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Executive Summary

“Sanchar Pension, Seedha Vitaran”

The Government of India under the leadership of the Honorable Prime Minister has been
actively pursuing the objective of “Minimum Government, Maximum Governance”. This
envisages providing Paperless, Cashless and Faceless services across the country, especially
in rural and remote parts of India. The Finance wing of Department of Telecom (DoT) has
taken several initiatives to digitalize and provide e-solutions for ease of governance. These
include digital payments, online receipts, direct payment of GPF for BSNL employees,
registration of pensioners through Jeevan Pramaan Portal for Life Certification, etc.

In the current system of pension payments for telecom pensioners, pension for 3.5 lakh DoT
and BSNL retirees is being sanctioned and authorized by the Controller of Communication
Accounts (CCA) Offices. The pension is thereafter disbursed on commission basis by
intermediary Agents-Banks and Post Offices to the pensioners. The amount of pension paid is
to the tune of Rs. 10500 crores per annum. Another 1.5 lakh retirees are expected to be added
in the near future.

There were, however, several shortcomings in the current system. These includes delays in
disbursement of the first pension due to time taken in physical movement of PPO from
sanctioning authorities to banks or to Post Offices, delay in payment of arrears of pension
after revisions, wrong disbursement of pension, difficulty and delay in redressal of pensioners’
grievances, non-refund of excess payment by Banks/ Post Offices to the Telecom Department,
paper based ineffective audit, etc.

In order to mitigate the problems faced by pensioners, the Department has decided to
introduce a seamless pension processing system through integrated software, which would
bring the processing, sanctioning, authorization and payment of pensions under a common
platform.

The pensioners, who are the most important stakeholders in this initiative, will share a
common touch point with the offices of the Pr. CCAs/CCAs (in the field) for looking after their
interests and settling any queries/grievance they may have related to their pensions. These
offices will be a single window for all issues of the telecom pensioners thereby affording a
great relief to the senior citizens who served the department with dedication.
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Definitions and Acronyms

Abbreviation / Term Description
AAO Assistant Account officer
ACCA Assistant Controller of Communication Accounts
AE Account Enfacement
AO Accounts Officer
CCA Controller of Communication Accounts
CGCA Controller General of Communication Accounts
DH Dealing Hand
DSC Digital Signature Certificate
HoO Head of Office
LPD Last Pay Drawn
M / BDR Month / Before Date of Retirement
PAO Pay & Accounts Office
PDA Pension Disbursement Authority
PFMS Public Financial Management System
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What’s New
What's New in Version 3.0

e Instruction for DH PDA amended in PDA module, relating to sending EPPO and
Sanction hard copies to different sections (Page 73, sub heading 4.1).

e Instructions for AO Cash/PFMS amended in PDA module, relating to payment from
PFMS (Page 80, sub heading 4.4).

e Instructions for creation of HoO and DH amended, relating to role assignment to
officers (Page 15, sub heading 1.5.1).

e Instructions for filling Form 7 (Page 43, sub heading 2.1.6), Form 18 (Page 56, sub
heading 2.2.5) and editing calculation sheet on (Page 67, sub heading 3.5).

e Instructions for filling bank details in Form 14 amended (Page 52, sub heading 2.2.3).

e Instructions for filling bank details in Form 12 amended (Page 53, sub heading 2.2.4).

e Instructions for filling bank details in Pensioner profile amended (Page 91, sub heading
5.2.1).

e Instructions for AO pension section (after DSC) amended, relating to enclosures to be
forwarded to AO PDA (Page 72, sub heading 3.7).

e Instructionsin Vendor verification of PDA section amended, relating to PDA Utility tab
(Page 74, sub heading 4.2).

e Arrear Section (Page 82, sub heading 4.5)

e Manual for DSC installation (Page 97 onwards).

What's New in Version 4.0

e Reference for Side Channel creation in Annexure 1 (Page 17, sub heading 1.7.1.1).

e Instructions for filling Retiree Profile (Page 32, sub heading 2.1.1).

e Instructions for correction needed in Form 7 and Form 8(Page 42, sub heading 2.1.7).
e Instructions for filling Form 12 (Page 51,52, sub heading 2.2.4).

e Instructions while allot case to DH by AO Pension (Page 56, sub heading 3.1).

e Instructions for AE Generated in Pension Section (Page 61, sub heading 3.4).

e Instructions for filling Pension Sanction (Page 68, sub heading 3.7).

e Instructions for filling Monthly Bill (Page 82, sub heading 4.5).

e Annexure 1 for Side Channel User creation (Page 117 onwards).

What’s New in Version 5.0

e Reference for ID Card Generation for CDA Pensioners (Page 142, sub heading 9.1)
e Instructions for taking print of ID Card (Page 144, sub heading 9.2)

What’s New in Version 6.0

e Addition of 10. Revision of Pension Module (Page 146, sub heading 10)
e Addition of 11. Profile Authentication (Page 34,124 and 176)
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Addition of chapter 12. Upload utility to chapter 15. Other Pension Types
Addition of 5.3 to 5.5 in Retiree Module

What's New in Version 6.2

Addition in chapter 5- 5.6 Income Tax Module
Addition in Chapter 16. Income Tax Processing
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CHAPTER 1
1.1 SAMPANN

SAMPANN(System for Accounting and Management of Pension) is brand Name for
Comprehensive Pension Management System( CPMS) ,a web portal for Pension Processing,
Direct Disbursement, Accounting and Auditing of Pension and Pensionary Benefits to
Pensioners of Department of Telecommunication. It has been designed with the following
objectives:

e Direct Credit of pensionary benefits and pension to Pensioners’ Bank Account.

e Bringing greater transparency in processing of pensions.

e Reducing delays in disbursement of pension and arrears of pension.

e Digitization of forms and streamlining in HoO and CCA offices to reduce time and
effort.

e Optimum utilization of resources in processing and disbursement of pension.

e Providing timely updates and alerts to the Pensioners.

e Creating a platform for direct interaction with pensioners for serving them better.

e Improving the quality of service through consistent and standardized work programs.

e Creating a faster and more responsive online grievance registration and redressal
system.

e Providing real time MIS to CCA and senior officers of DoT and Controller General of
Communication Accounts (CGCA).

1.2 Users

This User Manual has been designed for the needs of different users of the application. The
target users are listed below —

e CCA offices

e Other DoT field units

e BSNL field units

e Retiring officers/officials

e Pensioner (including Family Pensioners)
e MIS User

1.3 Launching& Logging into CPMS

Users have to take following steps in order to login in to CPMS application.

1. Enter URL www.dotpension.gov.in in web browser* to go to login screen.
(*the preferred web browser for CPMS use is Google Chrome and for DSC, it is

Internet Explorer Version 9 or 11).
2. Enter User Name.

11
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3. Enter Password.
4. Enter Captcha.
5. Click on Login button.

'1 Comprehensive Pension Manags X
& > C {d @ https//dotpension.gov.in/Login/Index 1 e :

S
GOVERNMENT OF INDIA  MINISTRY OF COMMUNICATIONS

<FI

i i
<=2y’ Comprehensive Pension Management System T W A IR
T An Initiative of D of

About Us Downloads FAQ's

VYU @

Enter captcha code @ >
@ Forgot Password?
i

¥/ Remember Me |

PENSIONERS BENEFITED

TRANSACTIONS MADE

1.4 CPMS Dashboard and Administrator Role

Upon successful logging into CPMS, user will land on the home screen. For consistency, the
panel on the left shows the Menu options for selection depending upon the work involved.

Menu is arranged as per the sequence of operation and the frequency of usage depending
upon the type of user logged in. (Fig 1.0, 1.1)

Once the selection is made, the information is displayed in tabular form. The top right corner
of the screen will show the User (logged in) profile and photograph, if available. The logout
option is next to the user detail at the top right.

12
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< C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/HOO w

Dealing Hand(SSA Unit) . User ~
Welcome To CPMS

0 1 0 0 0

CPMS

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig 1.0

& C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/HOO o tr

Head of Office(SSA Unit) . User =

Welcome To CPMS

0 1 0 0 0

© 2018 -Comprehensive Pension M System (CPMS)

Fig 1.1

1.4.1 Administrator

Administrator logins screen will show the following options to work with. (Fig 1.1.1)

13
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& C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/Admin g

Administrator . User ~

Welcome To CPMS (Admin)

2 Audit Trial

Fig 1.1.1

Masters: This allows the Administrator User to manage the master data of different modules
of CPMS. (Fig 1.1.2)

&« C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/Admin Yr

Administrator . User -

CPMS

Welcome To CPMS (Admin)

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 1.1.2

Users: User section consists of user roles, access rights, user registration and DSC approval. It

allows the Administrator User to assign and modify roles, access rights and grant DSC approval
to different users. (Fig 1.1.3)

14
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&« C | ® Notsecure | 52.187.117.68/CPMSTest/Dashboard/Admin h=¢

Administrator . User ~

Welcome To CPMS (Admin)

Fig 1.1.3

Role Master: Administrator User can see the different roles available in the Role Master and
can also add a new role (Fig 1.1.4)
e Administrator=> Users=> Role Master

CPMS

Administrator ‘ User ~

Click to add new
role.

Role Details
+ Add New
Show| 10 v | entries

Showing 1 to 10 of 19 entries

1

BSNL ERP User Admin BSNL ERP User True I'd
2 CCA Admin Controller of Communication Accounts True 4
3 HOO(SSA Unit) CCA Head of Office(SSA Unit) True r'd
4 DH(SSA Unit) HOO(SSA Unit) Dealing Hand(SSA Unit) True ¢
5 ACCA Unit CCA ACCA Unit True r'd
6 HOO(ACCA Unit) CCA Head of Office(ACCA Unit) True I
7 DH(ACCA Unit) HOO(ACCA Unit) Dealing Hand(ACCA Unit) True s
8 AO(Pension Section) CCA Account Officer(Pension Section) True rd

Fig1.1.4

Role Rights: Administrator User can assign the access rights to the available roles (created by
admin) (Fig 1.1.5)

e Administrator=> Users—> Role Rights=> Click on Action icon of the respective roles
to give the access rights.

e Administrator User can select the respective role from the dropdown and assign the
access of modules to it by clicking on check boxes next to the module name. Fig
1.1.5(a)

e Administrator User will click on Submit button.
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< C | ®© Not secure | 52,187.117.68/CPMSTest/Admin/Rol:

CPMS

. Click to edit the module sections
Role Wise Authorization assigned to the given role.

SN. | Role Name

1 Admin Masters CDA Rate Master IDA Rate Master Bank Master Bank Branch Pay Commission Qualifying Service Pay Scale Pay Scals 4
Matrix Pensioner Designation CCA Master SSA Unit Query Reason Master Office Master Funtional Head Master FAQ Master Role
Master.Role Rights, User Registration.DSC Approval Reports Service Verification Audit Trial Users

2 BSNL ERP User Utility, Xml Data Migration Vi

3 CCcA User Registration MIS User Registration Reports Service Verification Audit Trial Users '4

4 HOO(SSA Unit) User Registration MIS User Registration Normal Pension, Service Book verificaion(12M BDR), Send form to Retiree(8M BDR) Form r

Recieved(6M BDR) Form Verification(dM BDR) Form 7, Form 8 Send to PAO Family Pension Service Verification Form 18,Send to
PAQ EOP Normal Pension, Service Book Verification, Form A Form Send To PAO EOP Family Pension Service Book
Verification,Form 18 Form Send To PAO Users Approval

5 DH({SSA Unit) ProfileRetiree Detalls, Retires Profile Normal Pension Service Book verificaion(12M BDR),Send form to Retirea(8M BDR) Form s
Recieved(6M BDR),Form Verification{4M BDR),Form 7, Form 8 View Forms Send to PAO Family Pension Personal Detail Service
Verification.Form 14.Form 18.Send to PAO View Forms EOP Normal Pension Personal Detall. Service Book Verification,Form
A Form Send To PAQO View Forms EOP Family Pension,Personal Details, Service Book Verification,FormB,Form 18.Form Send To
PAQ View Forms Renarts Service Verification Audit Trial Pensioner Details Action Pendency at HOO level

Fig 1.1.5

CPMS

Administrator . User ~

Role Authorization

Rols Name* Administrator v
Menu List » (/] Masters
» [¥] Users
» [ ] Pensioner Details
» || Retiree Details
» [ Action
» []LC & DLC Verification
» Grievance Management
4 PDA Utility
» Approval
» [ utility
3 Revision
4 Reports
| Audit Trial

B

Fig 1.1.5 (a)

User Registration: It shows the list of all the existing users of the application along with the
details. Administrator User can also add new user from this screen. (Fig 1.1.6)
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Jser Regetraton Detads
Click here to add 3 new

user
Shew W v e
AOCTADEL NSita Sreailies A BTSN caodnEnel oo FRASSD NaGAR hean Datn o ’
A8 C0 T8 Sesien’ AT o « Cust NewOun) L ToSwg - ’
BRCCA CCA d ’ ‘
= C B Segn ez com o o ’
BTCCCA Bihar OCA o ’
Cas Cutgn At o ’
CAKTK S0 | EThLTG o ’
ccan aan W e AR 1 o ’
ccas VLENORA Cassaaiga o d ’
NARAYAN
w  COME- HighLawel ot ~ Showal | X

Fig 1.1.6

Reports: This allows the Administrator User to generate the reports as per requirements. (Fig
1.1.7)

< C | © Not secure | 52.187.117.68/CPMSTest/Dashboard/Admin w

Administrator Q User ~

Welcome To CPMS (Admin)

Fig 1.1.7

Audit Trail: This allows the Administrator User to see the workflows and audit trail as per the
activities performed. (Fig 1.1.8)
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& C | ® Not secure | 52.187.117.68/CPMSTest/report/Audittrial /index % 4

Administrator . User ~

CPMS

Audit report

Show| 10 v entries

Add Family Pension Form12 Details Rahul Rahul 2018-08-20 14:14:27
Add Nominee Rahul Rahul 2018-08-17 18:06:44
Add Nominee Rahul Rahul 2018-08-17 18:06:30
Add Pension Amount Details Rahul Rahul 2018-08-18 12:46:36
Add Pension Calculation Details Rahul Rahul 2018-08-18 12:46:35
Add Pensioner Claimant Details Rahul Rahul 2018-08-20 14:07:48
Add Pensioner Family Details Rahul Rahul 2018-08-17 17:47:38
Add Pensioner Query Rahul Rahul 2018-08-18 12:50:15
Add Pensioner Recovery Details Rahul Rahul 2018-08-18 17:20:35
Add Pensioner Recovery Master Rahul Rahul 2018-08-18 17:20:35
Showing 1 to 10 of 37 entries —
Fig 1.1.8

1.5 User Creation &Management

1.5.1 Unit wise Login Verticals creation in CPMS

The CCA roles will be created by the System Administrator beforehand. It may be noted that
the entire work under CPMS has been segmented into four broad parts as follows:

1. System Administrator.

2. Collection and submission of Pension papers. The HoO and DH terms are used for CCA
offices/BSNL offices/Other DOT units for Head of that particular office and Dealing
hand. It is recommended HoO should be any officer of the rank of AAO or AO and DH
should be officer of the rank below AAO (Sr. Acct./Jr. Acct.).

3. Processing and sanction of Pension.

4. Disbursement of pensionary benefits and monthly pension.

1.6 System Administrator
1.6.1 Administrator and CCA login

a) Administrator User will create CCA user name/password for login.

b) CCA or any officer nominated by CCA shall be the highest authority in CCA office for
login in CPMS.

c) Path to create the CCA user: Login as Administrator > Users—>User Registration>
Click on “ADD NEW” (fill the user detail and save it).(Fig 1.3)
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Administrator . User ~

Role Details

Show| 10 v |entries

Shouing 1 to 10 of 20 entries

1 True &

BSNL ERP User Admin BSNL ERP User

2 cca Admin Controller of Communication Accounts True s
3 HOO(SSA Unit) ccA Head of Offica(SSA Uni) True s
4 DH{SSA Unit) HOO(SSA Unit) Dealing Hand(SSA Unit) True s
5 ACCA Unit cca ACCA Unit True s
6 HOO(ACCA Unit) cCA Head of Office(ACCA Unit) True s
7 DHIACCA Unit) HOO(ACCA Unit) Dealing Hand(ACCA Unit) True r
8 AO(Pension Section) cCA Account Officer(Pension Section) True s
9 AAO(Pension Section) AO(Pension Section) Assistant Account Officer(Pension Section) True r
10 DHiPension Section) AAO(Pension Section) Dealing Hand(Pension Section) True s

Fig 1.3

d) In next step Administrator User will assign roles to CCA.
e) Path to assign the CCA Role and Rights: Login as Administrator = Users—> Role
Master—> Click on “ADD NEW” (fill the user detail and save it).(Fig. 1.4&1.5)

Administrator . User

CPMS

User Registration-Add/Edit

Title = Mr v First Name - First Name

Middle Name - vidle Name Last Name Last Name

UserName User Role Controller of Communication Accounts v
CCA Name = Select CCA v Mobile No. = Mobile No.

Email ID Email ID

Address - Address

Fig 1.4
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Administrator . User ~

Parent Role™ - Select --

Role Name

Description
@ Audit Trial

Is Active

Fig 1.5

1.7 Collection &Submission of Pension Papers

1.7.1 For BSNL and DoT offices
1.7.1.1 HoO Creation

a) CCA will create the login of HoO.

b) HoO is the second level login after CCA.

c) Path to create the HoO User Login: Login as CCA-> Users—> User Registration (Select
the Role Type as HoO, fill the user detail and save it).(Fig 1.6 (A))

d) For side channel (Telecom Circle) HoO creation, please refer Annexure 1.

e) After creating the login, CCA will assign the authorization of modules to HoO by
clicking on the Lock icon in the authorization column. (Fig 1.6 (i) (A))

f) CCA will subsequently assign rights. (Fig. 1.6 (i)(A))

g) CCA will enter/edit details of the HoO. (Fig 1.7 (A))

‘Controller of Communication Accounts . User =

User Registration Details

Show| 10 v |entries

[ Audit Trial
mu_ ::mm _H

Dashboard

& Users

[E3 Reports

bettiah@gmail.com Amit Srivastava HOO(SSA Unit) 9721362200 amithoney902@gmail.com

Biharcircle@sc.com BiharCircle SC HOO(SSA Unit) il.com 1234 Street No 90 chapra, Bihar =~ &
biharpdaao hemant Yadav AO(Pension Distributing 9958638748 hemant@gmail com patna L &

Authority)
BRAD BR Ao AO(Pension Section) 9712366548 bihar34@gmail com Bihar o &
chaprahoo@gmail.com Shankar kumar ~ HOO(SSA Unit) 9599721127 chaprahoo@gmail.com bihar o &
patnahoo@gmail com HOO(SSA Unit) 9541258233 patnahoo@gmail com o &
PSAO Rajesh AD AO(Pension Section) 7847854454 psao34@gmail. com B-34 Bihar Ly &
Raghav1 Raghav AO(Pension Section) 9892378091 raghav@gmail.com Chapra Bihar o &
Shama

Fig 1.6 (A)
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CPMS

Controller of Communication Accounts . User ~

Menu Rights Userwise

User Name

BRAO
Menu List b 7] Users
» [
B Audit Trial Approval
¥ ¥ Reports
| Audit Trial
¥ |¥| Grievance Management
CPMS = Controller of Communication Accounts . User ~
CCA Name Bihar Telecom Circle Circle Code 1500
PAO Code 77142 DDO Code 201536
B Audit Trial
Role Head of Office(SSA Unit) A
- SSARE SSATeE _ HEe

Amrah TD 1502

Betliah TD 1503

Bhagalpur TD 1504

Darbhanga TD 1506

Hajipur TD 1508

Katihar TD 1508

Begusarai TD 1519

Madhubani TD 1520

Khagaria TD 1521

Khagaria TD 1522

Menu List® » Users

» [_| Approval

Cancel
Edit user details Fig 1.7 (A)

1.7.1.2 DH Creation

a) DH is the third level login and subordinate to HoO.
b) HoO will create the login for DH.
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c) Path to create the DH User Login: Login as HoOO-> Users—> User Registration (Select
the Role Type as DH, fill the user detail and save it). (Fig 1.8 (A) and 1.9 (A))

d) After creating the login, HoO will assign the authorization of modules to DH by clicking
on the Lock icon in the authorization column. Fig 1.9 (i) (A)

User Registration Details

Show| 10 v entries

Showing 1to 5 of 5 entries

Fig 1.8 (A)

CPMS

ADKPA56948 tester Retiree Section 8956231470 tester@gmail.com

ankit smi veera k Smi. Veera K Tishikesh Tighikesh DH(SSA Unit) 9878543210 mrsrishukesh@yahoo.co.in
arah@gmail.com  dee HOO(SSA Unit) 1234567890 dee@gmail com

chapradh Saurabh Kumar DH(SSA Unit) 98086565646 chapradh@gmail.com
chapradn1 chapra dgh DH(SSA Unit) 7456444456 chapradni2@gmail.com

Head of Office(SSA Unit) . User ~

+ Add New

I | 0 ) ) S

this is for testing purpose. '

this is for testing purpose - rd
- £

Chapra, Bihar - #
- £

Previous n Next

Head of Office(SSA Unit) . User ~

CCA Name Bihar Telecom Circle
PAQ Code 77142

User Registration:Add/Edit

Tille Select Title

Middie Name * Middle Name
UserName UserName

CCA Name = Bihar Telecom Circle
Email ID - Email ID

Address Address

Circle Code

DDO Code

First Name -

Last Name :

Role =

Mobile No. =

Edit user details Fig 1.9 (A)
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CPMS

Head of Office(SSA Unit) . User ~

Menu Rights Usenwise

User Name

¥ || Action
» Reports
Audit Trial
» Retiree Details

m Cancel

Assign Access Rights Fig 1.9 (i) (A)

1.8 Processing and Sanction of Pension
1.8.1 AO Creation

a) AO is the second level login and subordinate to CCA in Pension Section.

b) CCA will create the login for AO to work in Pension Section.

c) Path to create the AO User Login: Login as CCA-> Users—> User Registration (Select
the Role Type as AQ, fill the user detail and save it). (Fig 1.10 and 1.11)

d) After creating the login, CCA will assign the authorization of modules to AO by clicking
on Lock icon in the authorization column. Fig 1.11 (a)

e) CCA will subsequently assign rights. (Fig 1.11 (a))

f) Multiple AO Users can be created.

23




Comprehensive Pension Management System User Manual (Version 6.2)

CPMS

Controlier of Communication Accounts

User Registration Details

Show| 10 v |entries
m_ ::mm : H
L3 '

bettiah@gmail.com Amit Srivastava HOO(SSA Unit) 9721362200 amithoney902@gmail.com
Biharcircle@sc.com BiharCircle SC HOO(SSA Unit) il il.com 1234 Street No_ 90 chapra, Bihar o' rd
biharpdaao hemant Yadav AO(Pension Distributing 9958638748 hemant@gmail com patna L &
Authority)
BRAD BR Ao AO(Pension Section) 9712366548 bihar34@gmail com Bihar o &
chaprahoo@gmail.com Shankar kumar ~ HOO(SSA Unit) 9599721127 chaprahoo@gmail.com bihar o s
patnahoo@gmail com HOO(SSA Unit) 9541258233 patnahoo@gmail com L &
PSAO Rajesh AD AO(Pension Section) 7847854454 psao34@gmail. com B-34 Bihar Ly &
Raghav1 Raghav AO(Pension Section) 9892378091 raghav@gmail.com Chapra Bihar o s
Shama
CPMS = Controller of Communication Accounts User ~

CCA Name Bihar Telecom Circle Circle Code 1500

PAQ Code 7742 DDO Code 201536

Role = Account Officer(Pension Section) v

Title = Select Title v First Name First Name

Middle Name Middle Name Last Name

UserName :* Role = Account Officer(Pension Section) A
CCA Name * Bihar Telecom Circle v Mobile No. = Mobile No.
EmailID * Email ID
Address :

m Cancel

Edit user details Fig 1.11
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‘Controller of Communication Accounts: . User ~

CPMS

Menu Rights Usenwise

User Name PSAQ

[ Reporis

Menu List » [# Users

B Audit Trial > Approval
- » Reports
Audit Trial
» |¥| Grievance Management

Fig 1.11 (a)

1.8.2 AAO Creation

a) AAO is the third level login and subordinate to AO in Pension Section.

b) AO will create the login for AAO to work in Pension Section. (Fig 1.12 and 1.13)

c) Path to create the AAO User Login: Login as AO—> Users—> User Registration (Select
the Role Type as AAO, fill the user detail and save it). (Fig 1.12 and 1.13)

d) After creating the login, AO will assign the authorization of modules to AAO by clicking
on Lock icon in the authorization column. Fig 1.13 (a)

e) AO will subsequently assign rights. (Fig 1.13 (a))

f) Multiple AAO Users can be created.

Account Officer(Pension Section) . User +

User Registration Details

Show| 10 v |eniries

I S ) ) )
o s

braao BRAAO ‘AAO(Pension Section) 7854133854 braao34(@gmail.com Dharbhanga
BRPSAAD PS AAD AAO(Pension Section) 7784564455 brpsaao@gmail.com E-229 sector 50 o &
Showing 1 to 2 of 2 entries
Previous - Next
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‘Account Officer(Pension Section) . User ~

CCA Name Bihar Telecom Circle Circle Code 1500
PAO Code 77142 DDO Code 201536
User Registration:Add/Edit
Title :* Select Title v First Name =
Middle Name - fiddle Name Last Name Last Name
B Audit Trial UserName = Role Select Role v
CCA Name == Bihar Telecom Circle v Mobile No. Aobile No
Email ID =

Address

m Cancsl
Edit user details (Fig 1.13)

CPMS

Account Officer(Pension Section) . User ~

Menu Rights Userwise

User Name BRPSAAQ

Menu List } @ Users
¥ 1] Approval
L4 Reports
Audit Trial

Bnagement System (CPMS)

Assign Access Rights Fig 1.13 (a)

1.8.3 DH Creation

a) DH is the third level login and subordinate to AAO.

b) AAO will create the login for DH.

c) Path to create the DH User Login: Login as AAO-> Users—> User Registration (Select
the Role Type as DH, fill the user detail and save it). (Fig 1.14 and 1.15)

d) After creating the login, AAO will assign the authorization of modules to DH by clicking
on Lock icon in the authorization column. Fig 1.15 (i)
e) Multiple DH Users can be created.
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ADKPA5694B tester

amah@gmail.com  dee
chapradn
chapradh

Showing 11to 5 of 5 entries

User Registration Details

ankit smt veera k Smi. Veera K Tishikesh Tishikesh

Saurabh Kumar

chapra dgh
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Retiree Section

DH(SSA Unit)

HOO(SSA Unit) 1234567890

DH(SSA Unit)

DH(SSA Unit)

Fig 1.14

9878543210

9808685646

7456444456

tester@gmail.com

dee@gmail.com
chapradh@gmail com

chapradh12@gmail.com

mrsrishukesh@yahoo.co.in

Head of Office{SSA Unit)

m_m HoBie m M _-

8956231470

this is for testing purpose. -

this is for testing purpose ' &
- I'd

Chapra, Bihar L rd
- &

Previous n Next

CPMS

Menu Rights Userwise

User Name

Menu List

Edit user details Fig 1.15

ankit

¥ [) Pensioner Details

¥ ] Action
» ] Reports
Audit Trial

¥ |] Retiree Details
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User Registration:Add/Edit
Tille Select Title A First Name -
Middle Name - Last Name : Last Name
UserName - Role - Select Role v
CCA Name -~ Bihar Telecom Circle A Mobile No. = Mobile No.
Email ID = Email ID
Address ©

of Office(SSA Unit) User +
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Assign Access Rights Fig 1.15 (i)

1.9 Disbursement of Pensionary Benefits and
Pension
1.9.1 AO Creation

a) AO is the second level login and subordinate to CCA in Pension Disbursement Section.

b) CCA will create the login for AO to work in Pension Disbursement Section.

c) Path to create the AO User Login: Login as CCA—> Users—> User Registration (Select
the Role Type as AO, fill the user detail and save it). (Fig 1.16 and 1.17)

d) After creating the login, CCA will assign the authorization of modules to AO by clicking
on Lock icon in the authorization column. Fig 1.17 (i)

e) CCA will subsequently assign rights. (Fig 1.17 (i))

f) Multiple AO Users can be created.

Controller of Communication Accounts . User »

User Registration Details + Add New
[ Reports
Show| 10 v |entries
B Audit Trial
R N N
bettiah@gmail.com Amit Srivastava  HOO{SSA Unit) 9721362200  amithoney902@gmail.com
Binarcircle@sc.com BinarCircle SC HOO(SSA Unit) com 1234 Street No_ 90 chapra, Bihar o &
biharpdaao hemant Yadav AO(Pension Distributing 9958638748 hemant@gmail.com patna Ly &
Autnority)
BRAQ BER Ao AQO(Pension Section) 9712366548 bihar34@gmail.com Bihar o rd
chaprahoo@gmail.com Shankar kumar ~ HOO(SSA Unit) 9599721127 chaprahoo@gmail.com bihar o s
patnahoo@gmail. com HOO(SSA Unit) 9541258233 patnahoo@gmail. com - &
PSAQ Rajesh AD AQ(Pension Section) 7847854454 psao34@gmail.com B-34,Bihar o rd
Raghav1 Raghav AO(Pension Section) 9892378091 raghav@gmail.com Chapra Bihar o s
Shama
Fig 1.16
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CPMS

Controller of Communication Accounts . User ~

De

CCA Name Bihar Telecom Circle Circle Code 1500
PAQ Code 7742 DDO Code 201536
& Users
[ Reports
Role = Account Officer(Pension Section) v
3 Audit Trial
Title = Select Title v First Name First Name
Middle Name fiddle Name Last Name Last Name
UserName :* Role = Account Officer(Pension Section) v
CCA Name * Bihar Telecom Circle v Mobile No. = Mobile No.
Email ID :*

Address :

m Cancel
Edit user details Fig (1.17)

‘Controller of Communication Accounts: . User ~

Menu Rights Userwise

User Name PSAQ

Menu List » 7] Users
¥ |¥| Approval
» ] Reports
Audit Trial
¥ || Grievance Management

Assign Access Rights Fig 1.17 (i)

1.9.2 AAO Creation

a) AAO s the third level login and subordinate to AO in Pension Disbursement Section.

b) AO will create the login for AAO to work in Pension Disbursement Section. (Fig 1.18
and 1.19)

c) Path to create the AAO User Login: Login as AO—> Users—> User Registration (Select
the Role Type as AAO, fill the user detail and save it). (Fig 1.18 and 1.19)

d) After creating the login, AO will assign the authorization of modules to AAO by clicking
on Lock icon in the authorization column. Fig 1.19 (i)

e) AO will subsequently assign rights. (Fig 1.19 (i))
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f) Multiple AAO Users can be created.

Account Officer(Pension Section) . User +

User Registration Details

Show| 10 v |eniries

I S ) ) )
o s

braao BR AAD AAO(Pension Section) 7854133654 braao34(@gmail.com Dharbhanga

BRPSAAD PS AAD AAO(Pension Section) 7784564455 brpsaao@gmail.com E-229 sector 50 o &

Previous - Next

Showing 1 to 2 of 2 entries

(Fig 1.18)

CPMS

Account Officer(Pension Section) . User ~

CCA Name Bihar Telecom Circle Circle Code 1500

PAO Code 77142 DDO Code 201536

User Registration:Add/Edit

Title * Select Title A First Name - First Name

Middie Name * Middle Name Last Name Last Name

UserName UserN Role Select Role v
CCA Name = Bihar Telecom Circle v Mobile No. Mobile No

Email ID = Email ID

Address - Address

m Cancsl
Edit user details (Fig 1.19)
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Account Officer(Pension Section) . User ~

Dashboard

Menu Rights Userwise
User Name BRPSAAQ

Menu List + ¥ Users

¥ 1] Approval
L4 Reports
Audit Trial

@ Audit Trial

hnagement System (CPMS)

Assign Access Rights Fig 1.19 (i)

1.9.3 DH Creation

a) DH is the third level login and subordinate to AAO in Pension Disbursement Section.

b) AAO will create the login for DH.

c) Path to create the DH User Login: Login as AAO-> Users—> User Registration (Select
the Role Type as DH, fill the user detail and save it). (Fig 1.20 and 1.21)

d) After creating the login, AAO will assign the authorization of modules to DH by clicking
on lock icon in authorization column. Fig 1.21 (i)

e) Multiple DH Users can be created.

Head of Office{SSA Unit) . User +

User Registration Details + Add New

Show| 10 v entries

m_m HoBie m M _

ADKPA56948 tester Retiree Section 8956231470 tester@gmail.com thig i for testing purpose. o

ankit smit veera k Smt. Veera K Tishikesh Tishikesh DH{SSA Unit) 9876543210 mrsrishukesh@yahoo co.in this is for testing purpose L '
amah@gmail.com  dee HOO(SSA Unit) 1234567890 dee@gmail.com o 4
chapradn Saurabh Kumar DH{SSA Unit) 9895655646 chapradh@gmail com Chapra, Bihar L rd
chapradn1 chapra dgh DH(SSA Unit) 7456444456  chapradni2@gmail com - #

Showing 11to 5 of 5 entries

Previous n Next

(Fig 1.20)
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Head of Office(SSA Unit) . User ~

CCA Name
PAO Code

Bihar Telecom Circle

77142

User Registration:Add/Edit

Tille

Middle Name -

UserName

CCA Name -~

Email ID -

Address

Menu Rights Userwise

User Name

Menu List

Select Title

Bihar Telecom Circle

Email ID

Circle Code 1500
DDO Code 201536

v First Name -

Last Name : Last Name

Role = Select Role v

A Mobile No. =

A

Edit user details (Fig 1.21)

¥ [) Pensioner Details
¥ ] Action
» ] Reports
Audit Trial
¥ |] Retiree Details

Head of Office(SSA Unit) . User +

Assign Access Rights Fig (1.21) (i)

Important Points to Remember

e Administrator cannot create the login for any other User except CCA.
e CCA cannot create login for any other user except HoO, AO(Pen) and AO(PDA)
e HoO cannot create login for any other user except DH.

e AO cannot create login for any other user except AAO.

e AAO cannot create login for any other user except DH.

e In CPMS, each user is uniquely identified with a username, password, role and rights
alongside other settings. The role and rights determine which tasks a user can perform,
what data user can see, and how to perform the required activities using the available

data.
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Additional Key Points

1. On first login, all Users shall be prompted to update their profiles and change
passwords.

2. In case of transfer of personnel or for any updating of profile information, the new
details can be incorporated by writing to the Authority who created the user.

3. It is important that user creation is immediately followed by grant of authorisation
rights, otherwise the user will find an empty screen.

4. CCA user must check the list of HoO available for creation. If he finds any error in
name, it should be immediately brought to the notice of Administrator by writing to
CPMS helpdesk support.coms-dot@nic.in.
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CHAPTER 2
2. HoO Unit

This chapter deals with flow of pension papers in the Head of Office (The term “HoO “is used
for BSNL/ other DoT offices /Admin section in CCA offices.

2.1 Normal Pension Case

2.1.1 Creation of Retiree Profile

e DH to login to create the retiree profile.
e Select Retiree details on the Menu options available on the left pane.
e Click on “Add New” button at the right top corner of Retiree Profile page to get the
form to fill.
e Enter the following information on retiree detail form (underlined parameters are the
mandatory fields):
a. Title

First Name
Middle Name
Last Name
Type of Retirement
Height
Father’s/ Husband’s Name.
Mother’s Name
Date of Birth
j. Gender

Aadhaar Number

PAN Number
. Mobile Number (This should be an Active Number)

Email ID

Identification Mark 1

p. ldentification Mark 2

e Following details to be filled in other details section (All are mandatory fields):

a. Designation

Group
Date of Joining

Swm 0 o0 o

- =

© =2 3

Date of Retirement

Date of Superannuation

"0 a0 T

Govt. Accommodation provided by Directorate of Estates/BSNL at any time

of service: YES/ NO (to select from the dropdown)
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g. Pay Commission (this should be the Pay Commission corresponding to the last

pay drawn)

*After filling the aforementioned information, DH to click on Save button. By using the Clear
button, User can also refresh the form and fill in fresh information. (Fig 2.1)

IMPORTANT:-Once this form is filled and next stage initiated it cannot be edited. Therefore,
due diligence should be exercised while creating the Retiree Profile.

In case Wrong or incorrect profile is detected, please immediately inform the Helpdesk.

[ Comprehensive Pension Manag= X~ + - x
€« cC ON re | 52.187.117.68/CPMST: onerDetails/Retiree/AddRetiree a % ® @ :
Dealing Hand(SSA Unity . User ~
Dashboard
Add Retiree Detail m
Tite e First Nam RAM
Report Middle Name: Last N
Type Of Retirement :* Voluntary Refirement on being Declared surplus (Rule 29-A) Height(ln cm) 155
FatnersHusoand's Name = ek | momersheme
ozosisst ] cener= .
aaaaaaaaa A caupsizaEY
s2e23am242 Ema
cutonose s
Retiree Other Details
count Officer (L1 A) Grey P
07/111/1983 Date of Retirement :* 03/04/2018
No
Pay Comi 2nd PRO
=l

Fig 2.1

Creation of the Retiree Profile is the most important step in the process, so it should be
ensured entries made therein are correct in all respects. After saving the information, it is
recommended that a printout of the page be taken from the screen and Vetted by HoO level
User before proceeding ahead in Service Verification. If any error is detected, then retiree
profile be edited before initiating 2.1.2(Further updates in chapter 11)
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2.1.2 Service Book Verification (12M BDR)

e DH to re-check the form and send it for approval to HoO for service book verification.

e HoOto login and approve the service book verification. After HoO approves the form,
the form will appear in ‘Send Form to Retiree’ tab.

e HoO can also return the form to DH in case any discrepancy is found. Then DH will
have to again verify and send the form to HoO for approval. (Fig 2.2)

o Before feeding Service Book information and updating, it has to be
ensured that the Service Book is actually verified for the period
mentioned. If any period remains unverified, please mention it in
Remarks and keep a printout in the pension file. Service Book
verification should be completed at the earliest.

¢ This activity has to be completed 12 months before date of retirement.

[} Comprehensive Pension Manag:= X =+

3 G @ Notsecure | 52.187.117.68/CPMSTest/Action/ServiceVerification/Service BookVerification a # &% @ :

Service Book Verification (Action to be Taken 12-15 Months before Date of Retirement)

SSSSS Service Book Not Verified

Srow| 10 ¥ |enies
“HM_ c v m S F| sovenvertestote o :
Y 1 e RAM caups 220y azioariest 0310612017 oriinesa ozi0szotE
4

o |l

Fig 2.2

2.1.3 Send Form to Retiree (8M BDR)

e DH to send the form for approval to HoO. (Fig 2.3)

e HoO to login and approve the form. HoO can also return the form to DH by clicking
on Return button in case any discrepancy has been found. (Fig 2.4)

o After the approval form HoO, form will be sent to Retiree to fill the required

information.
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e This activity has to be completed by 8 months before date of
retirement.

[} Comprehensive Pension Manag:= X =+

€« C @ Notsecure | 52.187.117.68/CPMSTest/Action/SentFormtoRetiree/SentF ormRetireeDetails w & @ :

Dealing Hand(SSA Unit) User ~

Send Form To Retiree (Action to be Taken 8 Months Before Date of Retirement)

Status Retiree(s) to be Informed v
(2 Action

Show| 10 v |entries

[# Normal Pension

B3 Service Book
Verificaion(12M BDR)

1 Mr. BALWANT SINGH GHJING4561J Account Officer (L /A) 09/05/1958 31/0512018 31/0812017
2 Mrs. SMT. VEERA K SMT. VEERA K TISHIKESH TISHIKESH GHJING4561J SDE 30/09/1959 06/03/2016 06/06/2015
3 Mr. MANOJ KASAYAP GHJING4561J Account Officer (L / A) 02/08/1966 02/08/2016 02/11/2015
4 Mr. RAM SHARMA ADRER2343R AC Mechanic 03/09/1986 06/09/2018 06/1212017
5 Mr. RAM CAUPS1226Y Account Officer (L / A) 02/09/1961 03/04/2018 03/0712017

Showing 1to 5 of 5 entries.

Date of Send Form to Retiree 14/09/2018 ‘Send For Approval

provoss [l von

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.3

[ Comprehensive Pension Manag= X ==

&

C @ Notsecure | 52.187.117.68/CPMSTest/Approval/ActionApproval/SentFormToRetiree

Head of Office(SSA Unit)

Send Form To Retiree

Show| 10 v entries

@ Approval

[# Normal Pension

KANNAPAN A AEWPR2201P  AC Mechanic 20/10/1960 05/05/2015. 301082018
® Send Form To TRAVEESH HEGDE GHJING4561J SDE 2011211957 311212017 31/08/2018 raveeshhgd@yahoo.co.in
Retiree(8M BDR)

TAMAL BLCPM3984M Account Officer (L / A) 01/07/1958 30/06/2018 06/09/2018

RAM CAUPS1226Y Account Officer (L / A) 02/09/1961 03/04/2018 14/09/2018

Showing 1o 4 of 4 entries.

Previous n Next

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.4
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2.1.4 Form Received (6M BDR)

e DH to receive the form after retiree fills and submits the form from his/her end (Fig
2.5).

e DH to check that the form received is correctly filled and that all scanned documents
uploaded are of good quality. Then on receipt of hard copy (duly signed by the
Retiree), DH may cross verify the details and also check whether all enclosures (as
per checklist) have been duly attached. Then DH shall send it to HoO.

e HoO to Approve/ Return the form as applicable. (Fig 2.6)

e If HoO approves the form, it will appear in ‘Form Verification’ tab of DH User. In case
HoO returns the form, it goes back to DH for re-verification. If now, any error is
detected by DH, then file has to be returned to retiree with remarks. Retiree shall
correct the error and resubmit the papers.

[ Comprehensive Pension Manag= X = - X
& C @ Notsecure | 52.187.117.68/CPMSTest/Action/FormRecieved/FormRecievedFromRetiree o o H
CPMS = Dealing Hand(SSA Unit) . User -

Form Received (Action to be Taken 6 to 8 Months Before Date of Retirement)
Status Cases Submitted without physical copy
& Action
Show| 10 v |entries
 Normal Pension
Date of Date of View
N L4
Mr RAM  CAUPS1226Y A:cnunlOﬁlcerLL 02/09/1961 0310412018 03/10/2017  Form1 FormA Form5 Form?3 Profile Details
Undertaking
© Form Recieved(6M Showing 1 to 1 of 1 entries
BOR) provious | [l | wer
Date of receipt of form in Physical : 14/09/2018 Send For Approval
©2018 -Comprehensive Pension Management System (CPMS)
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[ Comprehensive Pension Manag= X

Es

& C O Notsecure | 52.187.117.68/CPMSTest/Approval/ActionAppraval/Form Recevied

# Approval

[# Normal Pension v

DR

© Form Recieved(6M
BDR)

v Fom
BDR

Form Recevied

Show| 10 v enties

Date of Date of Due Date of received of form
=) s " a s a
nﬂm = ‘ _

RAHUL TREDF6543T  ADT 08/08/1953
SINHA
MEERA K GHJING4561J SDE 281031963
¢ RAM CAUPS1226Y  Account Oficer ~ 02/09/1961
(LIA)

Showing 110 3 of 3 entries

©2018 -Comprehensive Pension Management System (CPMS)

Head of Office(SSA Unit) . User ~

31/08/2007 28/02/2007 3110812018 Form1 FormA Form5 Form3
Undertaking

06/03/2016 06/09/2015 291082018 Form1 FormA Form5 Form3
Undertaking

0310472018 03H0/2017 1410912018 Form1 FormA Form5 Form3
Undertaking

Previous n Next

Fig 2.6

2.1.5 Form Verification (4M BDR)

e This process has been especially incorporated to put another check on correctness

of the forms submitted by Retiree.

e DH to check and verify the form and send it for the approval to HoO by clicking on
“Verify” Button (Fig 2.7)
e HoO to Approve/ Return the form as applicable. (Fig 2.8)

e If HoO approves the form, it will appear in ‘Form 7’ tab of DH. In case the HoO returns

the form, it goes back to DH for re-verification.

e Simultaneously, the forms/papers will be countersigned by the competent authority

in the physical file and process for preparation of Form 7 initiated.
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[ Comprehensive Pension Manag= X == - X

& C  ® Notsecure | 52.187.117.68/CPMSTest/Action/FormVerification/FormVerification W W Q

CPMS

n
[~}
g
2
g
2
2
>
g
=4
&
Kl

Verification of Forms (Action to be Taken 4 Months Before Date of Retirement)

Status Forms Not Verified A

& Action

# Normal Pension Show| 10 v entries Search

Bank Date Of Date of Due Form Received Return ™
Undertal Birth Retirement Date Date Forms Images Back I

Bank UnderTaking RAM CAUPS1226Y  02/09/1961 03/04/2018 031212017 14/109/2018 Verify

St
provoss [l T

Showing 1to 1 of 1 entries

©2018 -Comprehensive Pension Management System (CPMS)

Fig2.7

[} Comprehensive Pension Manage X + = x

L3 C O Notsecure | 52.187.117.68/CPMSTest/Approval/ActionApproval/Form Verification L S-S - ]

CPMS

i
el
9
4
¢
8
%
>
=
5
2
¥
‘

Form Verification

Show| 10 v |enties Search
(2 Approval
( Nomml Pension u_m FomASCREdBHe
BHAGWANT SHAHI  GHINGAS61) 0111011957 3010912017 30/09/2016 3110812018
RAM CAUPS1226Y  02009/1961 0310412018 0310412017 1410912018 w

Showing 110 2 of 2 entries.

provess | [l v

+ Form Verification(4M

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.8

2.1.6 Form 7

e DH to verify and fill the required information in Form 7.
e Some information in Form 7 is auto populated. Others have to be entered. (Fig 2.9)
a) Name of the retiring Government Employee
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b) Father's/Husband's Name

c) PAN NO.

d) Height & Marks of identification

e) Date of Birth

f) Service to which he/she belongs (indicate name of Organised service, if any,
otherwise say General Central Service)

g) Particulars of post held at the time of retirement

h) Name of the office

i) Post held

j) Scale of Pay/Pay Band & Grade pay of the post

k) Basic Pay/Pay in the pay band & Grade pay.

I) Basic Pay/Pay in the pay band & Grade pay

m)Whether the appointment mentioned above was under Government or
outside the Government on foreign service terms?

n) If on foreign service, scale of pay/pay band, pay in the pay band and grade pay
of the post in the parent department.

0) Whether declared substantive in any Post under the Central Govt.?

p) Date of beginning of service

g) Date of ending service

r) Cause of ending service

s) In case of compulsory retirement, the orders of the competent authority
whether pension may be allowed at full rates or at reduced rates and in case
of reduced rates, the percentage at which it is to be allowed (Please See Rule
41)

t) In case of removal/dismissal from service whether orders of the competent
authority have been obtained for grant of compassionate allowance and if so,
at what rate (Please see Rule 41)

u) Particulars relating to military service, if any.

v) Particulars relating to the service in autonomous body, if any.

w) Whether any Departmental or judicial proceedings in terms of rule 9 of the
CCS(Pension) Rules, 1972 are pending against the retiring employee. (If yes, in
terms of Rule 69, provisional pension will be admissible and gratuity will be
withheld till the conclusion of departmental or judicial proceedings and issue
of final orders)

X) Length of service

i.  Details of omission, imperfection or deficiencies in the Service Book
which have been ignored [under rules 59(1) (b) (ii)]
ii.  Period not counting as qualifying service.
iii.  Additions to qualifying Service.
iv.  Whether any leave without pay.
v.  Net Qualifying service.
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vi.  Qualifying service expressed in terms of complete six monthly periods
(Period of three months and above is to be treated as completed six

monthly periods (Rule 49)
y) Emoluments
a. Emoluments in terms of Rule33.

b. Emoluments drawn during ten months pending retirement.

z) Others: Details of Govt. dues recoverable out of gratuity

aa) Licence fee for Govt. accommodation see sub-rules (2), (3) and (4) of rule

2)
bb) Dues referred to in Rule 73

cc) Amount indicated by Directorate of Estates to be withheld under

Sub rule(S) of Rule 72

dd) Post-retirement address of the retiree

Form 7

FORM7

[SEE RULE 58, 60, 61(1)&(3) AND RULE 65(1)]
FORM FOR ASSESSING PENSION/FAMILY PENSION AND GRATUITY
[TO BE SENT SIX MONTHS BEFORE THE DATE OF RETIREMENT TO THE PAO]

PART -1

Name of the retiring Government Employee
Fathers/Hushand's Name

PAN NO

Height & Marks of Identification

Date of Birth

Service to which hefshe belongs(indicate name of Organised service, if any, otherwise say
General Central Service)

Particulars of post held at the time of retirement
a. Name of the office
b. Post held

¢. Scale of Pay/Pay Band & Grade pay of the post”

d. Basic Pay/Pay in the pay band & Grade pay

e, Whether the appointment mentiened above was under Government or ouiside the
Government on foreign service terms?

f. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay of the post in
the parent department

\Whefther declared subsiantive in any Post under the Central Govi.?

Date of beginning of service

Date of ending service

Cause of ending service

n case of compulsory retirement, the orders of the competent authority whether pension may
be allowed at full rates or at reduced rates and in case of reduced rates, the percentage at
which it is to be allowed (Please See Rule 41)

n caze of removal/dismiszal from service whether orders of the competent authority have
been ohtained for grant of compassionate allowance and if so, at what rate (Please see Rule

41)

Particulars relating te military service, if any

42

Mr. RAKESH

FATHER

CDIPBS480L

Height - 180 cm & Identification - CUTINHAND

04/09/2013

Central Govt/ BSNL v

Delhi

ACS & DGM (Legal]

PB-1(5200-20200) v

18000

Government A

MNA.

No v
05/09/2018
16/09/2037
Superannuation

MNA.

MNA
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Particulars relating to the service in autonomous body, if any

Ne v
Whether any Departmental or judicial proceedings in terms of rule 9 of the CCS(Pension) Mo -
Rules, 1872 are pending against the retiring employee. (If yes. in terms of Rule 89, provisional
pension will be admissible and gratuity will be withheld fill the conclusion of departmental of
departmental or judicial proceedings and issue of final orders)
Length of service 05/09/2018 fo 16/09/2037 19 YEARS 0 MONTHS 12 DAYS
a. Details of omission, imperfection or deficiencies in the Service Book which have been
ignored [under rules 59(1} (h) (ii)]

el

b. Period not counting as qualifying service? No v
¢. Additions to gualifying Service? No v
‘Whether any leave without pay 7 Ne v
d. Net Qualifying service 05/0%/2018 to 16/09/2037 19 YEARS 00 MONTHS 12 DAYS
e. Qualifying service expressed in terms of complete six monthly periods(Period of three 38 SIX MONTHLY PERIOD
months and above is to be treated as completed six meonthly peried ( Ruls 49)
Emoluments
a. Emoluments in terms of Rule33 No v

b. Emoluments drawn during ten months pending retirement :

Pay in Pay Band - *NPA] For Avg.

Others :

U]

(iiy

{iii)

(iv)

011272019 30/09/2020 Level-1 (18000-56900) 18000 180000 Delete

Details of Govt. dues recoverable out of gratuity

Licence fee for Govi. accommedation ses sub-rules (2),(3) and (4) of rule 2)
Dues referred to in Rule 73
Amount indicated by Directorate of Estates to be withheld under subrule(S) of Rule 72

Post-retirement address of the refiree

Submit & Calculate Cancel

Fig 2.9

e After the verification, DH will click on tab “Submit and Calculate” to calculate
the pensionary benefits.

e DH will then send form 7 to HoO by clicking on save calculation and submit

e HoO will Approve/ Return the form.

e If HoO approves the form it will be processed further. In case of Return, form
will be sent back to DH for reverification and the same process followed for
approval.

IMPORTANT: -Form 7 calculates the pensionary benefits and pension
as applicable to the pensioner. Once this form is filled and next stage
initiated it cannot be edited in HoO section. Therefore, due diligence
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should be exercised while filling in all important fields like Pay Band,

Pay level, Qualifying/Non Qualifying service etc.

In case Wrong or incorrect information is saved in the system, please

immediately inform the Helpdesk.

2.1.7 Form 8

e DH to verify and fill the minimum required information in Form 8. Some part
of information is auto populated in Form 8. The details of recovery under
various heads has to be filled up in this Form. It may be ensured that the total
matches with the details filled in Form 7 (Fig 2.10).

e If Nil recovery is due, then just click “Save and Send for Approval”.

e HoO will approve/ Return the form.

e If HoO approves the form it will be processed further. In case of Return, Form
will be sent back to DH for reverification and the same process followed for
approval.

e The printouts of Form 7 and 8 can be taken from ‘View Forms’ tab. Approval
of competent authority may be taken on the physical Form 7 and 8.

FORM 8 (Action to be Taken : 4 to 6 Months Before Date of Retirement)
Status Forms Sent to HOO v

Show| 10 |~ |entries

Mr. UDAI SINGH GHJING4561J MOTOR DRIVER 07-08-1958 31-08-2018 Reject

Showing 11o 1 of 1 entries

Previous n Next

FORM 8
[SEE RULE 61 (1)]
[FORM OF LETTER TO THE ACCOUNTS OFFICER FORWARDING THE PENSION PAPERS OF A GOVERNMENT SERVANT]

1. Name :

2 Designation :

3. Date of Birth : 01/01/0001

4. Date of Retirement : 01/01/0001

5. Recovery Type :* Select v Recovery Amount :*

Add Recavery
liewForm8?id=620748w=R# -
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Recovery Type Amount Delete

Remarks (if any)

Save And Send For Approval Clear

Fig 2.10

Form 7 and Form 8 will be processed roughly four months before the date of retirement
(Superannuation). HOO will again send the final papers like retirement order, LPC, No dues
and Vigilance clearance. If there is any change in the pay etc. before retirement, then based
on final papers received Form 7 shall be digitally revised in Pension section.

After processing the form 7 from DH level, if HoO user is satisfied then a printout may be
taken and along with details of recovery which will be fed in form 8, approval and signature
of competent authority may be taken. If any error is detected in the process, then HoO may
return to DH the form 7 for necessary correction. DH shall correct it and send it to HoO user
again. The approval of competent authority shall be taken. Afterwards, form 8 shall also be
filled as already approved and approval taken.

2.1.8 Send to PAO

o After all the aforementioned steps, DH will submit the form to Pension Section
by clicking on “Send to PAO”. While sending this please ensure that all the

documents mentioned in checklist are being sent. The papers may then be

dispatched by post.

2.1.9 View Forms

e All users’ can view the list of all the retirees and their generated forms.
e Printout of Form7 and Form 8 can be taken by clicking on ’Print’ and sent to
Pension Section of concerned CCA office. (Fig 2.11)
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Show| 10 v | entries

TAMAL KUMAR SINGH HHXXAAKAI2E Form1 / FormA [ Form5 / Form3 / View Profile | Undertaking /

2 RAHUL SINHA HHXAKEA3T Form1 / FormA / Form5 / Form3 / View Profile | Undertaking /

3 VINOD CGFDHD KIHKAKXK561J

4 BALWANT SINGH KEXKKKBE1

5 TRAVEESH HEGDE XK 561

6 RAJ KUMAR XHHOKKXK561]

7 RAGHUVENDRA SINGH KHXHKOXXKA56T

8 RISHABH SHARMA HHEXXHKKATOL

9 SIDDARTH SHARMA KEXXKK281B Form1 / FormA./ Formb / Form3 / View Profile / Undertaking/ FMA
10 RAKESH HAXAAKAB0L Form1 / FormA / Form5 / Form3 / Form7 / View Profile / Undertaking / FMA

Showing 1 to 10 of 41 entries

Previous n 2 3 4 5 Next
Fig 2.11

2.2 Family Pension Case
2.2.1 Personal Detail

DH to login and click on Action, then on Family Pension, then on Personal Details
option in left pane(DH Login—>Action—>Family Pension->Personal Details)(Fig
2.13)

Following information need to be entered on personal detail page:
a. Title

b. First Name

c. Middle Name

d. Last Name

e. Type of retirement.

f. Height

g. Father’s/ Husband’s Name.
h. Mothers Name

i. Date of Birth

j. Gender

k. Aadhaar Number

I. PAN Number

m. FP Mobile Number

n. FP Email ID

o. FP Identification Mark 1

p. FP Identification Mark 2

g. Employee Code

46




Comprehensive Pension Management System User Manual (Version 6.2)

r. Office
e Following details to be filled in Other Details section (All are mandatory fields):
a. Designation at the time of death
Group
Date of Joining
Date of Death
Date of Superannuation
Govt. Accommodation provided by Directorate of Estates/BSNL at any time
of service: YES/ NO (to select from the dropdown)

o

g. Pay Commission

*After filling the aforementioned information, DH to click on Save button. Once filled the
details cannot be changed so due diligence should be exercised before saving. (Fig 2.13)

To expedite the disbursement of pensionary benefits, Family Pensioner should immediately be
advised to submit the required information along with relevant documents to the HoO. Family
Pensioners’ may also be advised to provide mobile phone number (mandatory) so that they

can get updates on the pension process and pension disbursement.

Dealing Hand(SSA Unit) . User ~

Personal Detail Profile

[# Action

Title :* Selact v First Name :*

Middle Name: DDLE NAME Last Name:

Type Of Retirement :* Death A Height(in cm) :

Father's/Husband's Name FATHER'SHUSBAND'S NAME Mother's Name :

Date of Birth :* Date of Biril Gender :* Select v

Aadhaar No : Aadhaar No PAN No =

FP Mabile No :* FP Mobile No FP Email ID :

FP |dentification Mark 1 :* FP Identification Mark 2 :

Employee Code: Employee Code Office:”
Retiree Other Details
Designation at time of Selact v Group :* Select Group v
Death :*
Date of Joining :* Date of Joining Govt. Accommodation No v

provided by Directorate of
Estates at any time of

service :*
Date of Death :* Date of Deat PayCommission :* Select v
=
Fig 2.13
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e After saving the details, an instance will be created in the Personal Details tab, as
shown in the Fig 2.14.

M Search results - gunjannsit06@: X [} Comprehensive Pension Manag= X 4 - X

<« C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail Q Pausd @

Imported From Firefc  [% Add toWishList @ Institute for Defence  ¢fr Council on Foreign # [ Press Information 8. [l GS Answer Writing © W APRIL-2014|INSIGH B Understanding the »

Dealing Hand(SSA Unif) . User ~

+ Add New

CPMS

Deceased Government Employee Details

Snow| 10 ¥ [enzies

N R S T S T S T S
4

Late. DHANPAT XOOOOCKDRRK. Acsount Offcer (L/ A) 240511980 111092018

Showing 110 1 of 1 entries

Previous - Hesxt

© 2012 -Comgrehensive Pension Management Sysiem (CPMS)

Fig 2.14

e Then DH has to click on Govt. Emp Details edit tab, and proceeds to the subsequent
screen.

e The next screen will show three tabs viz. Personal details, Family Details and
Nomination Form1 (Fig 2.15)

M Search results - qunjannsit06@c X [} Comprehensive Pension Manage X 4 - X
<« C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail [EditPersonal Detail?EncryptPensionerlD=AZ 1 fCrisd4 1 BtYAWUVAEg == Q Pausd @
Imported From Firefc  [% Add toWishList @ Institute for Defence  ¢fr Council on Foreign # [ Press Information 8. [l GS Answer Writing © W APRIL-2014|INSIGH B Understanding the »

CPMS

Personal Details

Personal Details  Family Details  Nominaitien Form

Personal Profile m

Title Late v|  FirstName DHANPAT
Middle Name: DOLE NAME Last Name: LAST HAME
Typs Of Retirement -* Death v|  Heigntiincm) - 130
Father'siusband's Name FATDHAN Wother's Name - MOTHER

Date of Birth :* 241051880 Gender :* Male v
Aadhzar No. Aadhaar N PAN No. - BEVPMT059K

FP Mobile No 9334008402 FP Email ID FP EmailID

DDO Code 201538 PAO Code oTT142

FP Identification Mark 1 = cut mark on face FP Identification Mark 2 - FF identib

Employes Code ©

Retiree Office Details

Fig 2.15
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e Now the DH has to fill in details of Family and Nominations (Fig 2.16, Fig 2.17, Fig 2.18)

M Search results - qunjannsit06@: X [} Comprehensive Pension Manage X = = = X
& C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail/EditPersonal Detail?EncryptPensionerlD =AZ11fCrfsd41BtYAWUVAEg == Q % rued @ O
Imported From Firef. 4 toWishList @ Institute for Defence  ¢f¢ Council on Foreign # [% Press Information B [l GS Answer Writing C W APRIL-2014 [INSIGH B Understanding the »

CPMS

Personal Details

Nominaition Form1

Personal Details

Family Details.

Family Details

Title :* Select v | FirstName :* AME
Middle Name: Last Name: E
Date of Birth = Relation With Gowt. Servant -+ Select v

Remarks (i any): Suffering From Disabi Select v

RAadhaar No. \dentification Mark(if any): o M
Address -+ Marital Status = Salect v
State Select v|  District Select v

Upload scanned image of phetograph - Upload a file
*Note: Size should not exceed 70 KB! Only JPEG, JPG file is allowed.

Fig 2.16

CPMsS

Asdhaar No. o Identification Mark(If any}-

Address asdedt Marital Status Widow v
State =+ BIHAR v | District:: GAYA v
City = gaya Pincode :* 813105

2 Famsly Pension
Upload scanned image of photograph - Upload a file
*Note: Size should not excesd 70 KE!! Only JPEG..IPG file is llowed.

*Note: Married Sons & Daughtsrs are alss part of family. *

Pensioner Family Details

Name of the family member

& 2018 -Gomprehensive Pension Management System (CPMS)

Fig 2.17
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CPMS Desing . g Nomire Datahas besn sccssily
added.

Dashboai Personal Details

O RETEETEED Personal Details ~ Family Defails  Nomination Form1

DETAILS OF NOMINATION FOR GRATUITY, CGESIS, GPF AS IN SERVICE RECORD

Nomination For :* Please Select

! KALPANA Gratuity 100 DEATH & % pdd

caeGIs 100 DEATH

cpF 100 DEATH

©2019 -Comprehensive Pension Management System (CPMS)

Fig 2.18

o After filling all the details, the DH will submit the form by clicking submit button.

2.2.2 Service Verification (Family Pension case)

e DH to select ‘Service Verification’ tab from the Menu options.

e DH to check the form and send it for approval to HoO for service verification. Before
this is done, physical service book verification needs to be done as well. Any
unverified portion of the service book should be noted and attached in the file being
sent to Pension Section (CCA Office). (Fig 2.14)

e HoO tologin and approve the service book verification. HoO also to verify the service
book physically.

e HoO can also return the form to DH in case any discrepancy is found. Then DH will
again have to verify and send the form to HoO for approval.

Service Book Verification For Family Pension

Status Service Book Mot Verified v
Date of Date of Service Verified From Service Verified To Details of Unverified Service(lf
Birth Death Date Date any)
Late. VIKAS CDIPB1234L  01/01/1959 01/01/2016 01/01/1989 01/01/2016 approved |
SHARMA
A
Date of Servics Veriication : 211092018 Send For Approval [(IRE

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig 2.14
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2.2.3 Form 14

e DH to verify and fill the required information in Form 14. DH may select the
claimant who is eligible for pension. This is to be done as per CCS Pension
Rules,1972. The Form shows the claimant details, the bank details, the
documents to be uploaded like photograph, signature and death certificate
etc. The Bank Undertaking Form also needs to be uploaded duly signed by bank
authorities as well the Family Pensioner. FMA option has to be chosen (if
applicable and desired by the Family Pensioner) (Fig 2.15 (a), Fig 2.15 (b) and
Fig 2.15 (c)).

e It should be seen that the photograph and signature are clear and visible.

e DHclicks on ‘Form 12’ tab.

CPMs

Form 14

Showr| 10 v entries

__ Cesetinn B mm
NA

Late. KISHAN PAL KRRXXK TMECH 01/01/1980 07/110/2015 r g NA
Lafe. MANOJ KRRXXH== Accounts Officer (Regular) 03/02/1980 0710172019 r g NA
Late PINKOO MISHRA KRKXKK A 05/03/1985 1511172018 = =
revens |l 2| v

2019 -Comprehensive Pension Management System (CPMS)
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Work Sheet (Form 14)

Claimant Details Document Upload

Family Pension

Name of the Government Ms. CHANDRAKALA A Designation at time of AEP
servant : Deatl
Date of Deat 17/08/2018
Details of Claimant
Claimant Name : JAGANATHAN H Relationship with the Husband
deceased Government
servant :
Date of Birth :* 01/08/1990 Date of Re-Marriage :
Address :* test address Height (in cm.) :
State = BIHAR v District :* GAYA v
City * chapra Pincode :* 800012
Aadhaar No. : PAN No. :
Mobile No = 9856565954 Email ID :
Identification Mark : Remarks :
Details of bank & post office in which family pension is to be credited:
® Bank Post Office
IFSC Code :* PUNB0000200 Branch Name :* ABU ROAD A
Bank Name: PUNJAB NATIONAL BANK Bank Account 687845542
Number{Latest) :*
Type of Bank Account :* Joint account,either or survivor, with the spouse v
Date on which obtain claim or claims from the claimants in the appropriate form for Death Gratuity and Family Pension as 23/08/2018

provided in rule 77 .~

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 2.15 (a)

52




Comprehensive Pension Management System User Manual (Version 6.2)

Claimant Details Document Upload FMA

Document Upload +Back
Claimant Photograph({Only jpeg and jpg) :* Upload a file L
Signature/Thumb of the Claimant/Guardian{Only jpeg and jpg) :* Upload a file
Copy of Death Certificate of the deceased employee (pdf file only) :* Upload a file
Bank Undertaking (pdf file only) :* Print Bank Undertaking Upload a file

Fig 2.15 (b)

Work Sheet (Form 14)

Claimant Details Document Upload FMA

Fixed Medical Allowance +Back
‘Whether your residence after retirement is as an * CGHS Covered Area ® Mon-CGHS Area
Fixed Medical Allowance Options :* | will be residing in nen-CGHS area but would be availing CGHS facility for In-patient Depariment (IPD) and Out-patient

Department {OPD) treatment_ | will not be eligible for FMA

| will be residing in a non-CGHS area but would be availing CGHS facility for IPD treatment only by payment of CGHS
contributions. | will also avail FMA for OPD freatment

| will be residing in a non-CGHS area and would not be availing CGHS facility for both IPD treatment and OPD treatment. |
will avail | FMA

| will avail medical faciliies available to spouse/family members who is an employees/pensioner of Government/PSU/
Autonemous Body. | will not avail CGHS facility and FIMA

Avail medical facility of previous erganization. | will not avail CGHS facility and FMA

Mote: Pension forms will be generated automatically on filling the above information.

Fig 2.15 (c)

IMPORTANT: -Form 14 prompts the user to enter bank details. The
pension of the family pensioner will be credited into this account.

Therefore, due diligence should be exercised while filling in all important

fields like Bank Account no., IFSC code etc. After required, correct
information is filled, Bank Undertaking has to be printed and physically
signed by Bank authorities and Family Pensioner, and then uploaded on
CPMS.
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2.2.4 Form 12

e DH to verify and fill the required information in Form 12. For each claimant
who has been nominated for gratuity in the nomination form filled earlier.
Here DH has to click on the Edit button against the name of the nominee, and
his/her details will be populated in the Form 12 (Fig 2.16).

e Again Bank Account details and claimant’s details, signature needs to be
uploaded.

e After updation of Form 12 and 14, the case will appear in ‘Form 18’ tab of DH.

Work Sheet (Form 12)

Family Pension

Name Mrs. KALPANA

exceed 70 KBI! Only JPEG,JPG file is allowed * -7

Details of bank & post office in which family pension is to be credited

SBIND000G42 Branch Name GHAZIABAD

Fig 2.16

IMPORTANT: - Form 12 prompts the user to enter bank details. The DCRG
of the family pensioner will be credited into this account. Therefore, due
diligence should be exercised while filling in all important fields like Bank
Account no., IFSC code etc. After required, correct information is filled,
Bank Undertaking has to be printed and physically signed by Bank
authorities and Family Pensioner, and then uploaded on CPMS. In case

of claimant who is claimant for only Gratuity and not pension, only
Mandate form, as generated, needs to be filled by the pensioner and

uploaded in portal.

In case where there is no nomination, DCRG has to be divided in equal
shares among the family members. Accordingly, the nomination form
and Form 12s will be filled.
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2.2.5 Form 18

e DH to verify and fill the required information in Form 18. Some information is
auto populated in Form 18. DH should be careful while filling the important
details like qualifying service, non-qualifying service period, last month’s pay
details etc. Pensionary benefits will be calculated on basis of these figures and
hence figures must be cross-verified from service book. (Fig 2.17)

e DH will send Form 18 for approval of HoO.

e HoO will approve/ Return the form. HoO should verify the Pensionary benefit
amounts. If the amounts are correct, he/she can approve it. If incorrect, HoO
can return the case back to DH for rectification.

e If HoO approves the form it will be processed further. In case of Return, form
will be sent back to DH for reverification and thereafter process followed for
approval.
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WORKING SHEET (FORM 18)
[SEE RULES 78(1), 80(1), 80(3), 80 (5, 80-B (1) AND 80-B (5)]

FORM FOR ASSESSING AND AUTHORISING THE PAYMENT OF FAMILY PENSION
AND DEATH GRATUITY WHEN A GOVERNMENT SERVANT DIES WHILE IN SERVICE

Name of the deceased government servant Late. KUNAL

Father'siHusband's Name

PAN NO.

Date of Birth

Date of Death

Service to which he/she belongs(indicate name of Organised service, if any,

FKUNAL

ZUFKAT5120

09/09/

1980

21/08/2018

Central Govt/ BSNL

otherwise say General Central Service)

Particulars of post held at the time of death

a. Name of the office Bihar

b. Post held substantively AAC
c. Officiating Post
d. Scale of Pay/Pay Band & Grade pay of the post Select
e. Basic Pay/Pay in the pay band & Grade pay
f. Whether the appointment mentioned above was under Government or outside -

. . Government

the Government on foreign service terms?
g. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay NA

of the pest in the parent department

Date of beginning of service

Cause of ending service

Particulars relating to military service, if any

been ignored [under rules 55(1) (b) (ii)]

b. Period not counting as qualifying service?

c. Additions to qualifying Service?

Whether any leave without pay ?

09/09/2003

Death
NLA.
Particulars relating to the service in autenomous bedy, if any No
Amount and nature of any pension/gratuity received for previous civil service, if any
a. Details of omission, imparfection or deficiencies in the Service Book which have
No
No
No

d. Net Qualifying service 09/09/2003 to 21/08/2018

e. Qualifying service expressed in terms of complete six monthly periods(Period of 30 HALF MONTHLY PERIOD
three months and above is to be treated as completed six monthly period ( Rule

49)
Emoluments

a. Emoluments in terms of Rule33

No

b. Emoluments drawn during one month pending death
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o . . Pay in Pay Band - . (Basic+NPA) For Avg.

Others :

The date on which actien initiated to -

a.

(ii)

(iii)

The date on which intimation regarding the death of Government servant was 21/08/2018
received by the Head of Office

obtain the 'No demand certificate’ from the Directorate of Estates as provided in
rule 80-C (1).

assess the Government dues other than the dues pertaining to occupation of
Government accommedation as provided in rule 80-C (2).

assess the service and emoluments qualifying for death gratuity and family pension
as provided in rules 78 and 79.

Details of Govt. dues recoverable out of gratuity

Licence fee for Govt. accommodation see sub-rules (2).(3) and (4) of rule 2)

Dues referred to in Rule 73

Amount indicated by Directorate of Estates to be withheld under subrule(5) of Rule
72

Submit & Calculate

Fig 2.17

Form 18 and 19 to be put up in physical file for approval of competent authority.

IMPORTANT: -Form 18 calculates the pensionary benefits and pension
as applicable to the Family pensioner. Once this form is filled and next
stage initiated it cannot be edited in HoO section. Therefore, due
diligence should be exercised while filling in all important fields like Pay

Band, pay level, Qualifying/Non Qualifying service etc.

In_case Wrong or incorrect information is saved in the system, please
immediately inform the Helpdesk.

After processing the form 18 from DH level, if HoO user is satisfied then a printout may be

taken and approval and signature of competent authority may be taken. If any error is

detected in the process, then HOO may return to DH the form 18 for necessary correction.

DH shall correct it and send it to HoO user. The approval of competent authority shall be

taken.
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2.2.6 Send to PAO

o After all the aforementioned steps, DH will submit the form to Pension Section
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(CCA Office) by clicking on “Send to PAO”.

2.2.7 View Forms

All users’ can view the list of all the retirees and their generated forms. (Fig 2.18)

View Forms

Show| 10 v |entries

Late. SURESH KUMAR SINGH

2 Late. CHANDRAKALA R
3 Late. ABHISHEK SINGH
4 Late. RATANAKAR

5] Late. RAM PRASAD

L] Late. RAGHAV SHARMA
7 Late. AMIT ROY

3 Late. KUNAL

9 Late. ABC SHARMA

10 Late. DEEPAK KUMAR

Showing 1 to 10 of 12 entries.

DOOOCOE54R

KHHHHKATAT

KRHHAA561d

XOOOCAE61)

XXHXXX561)

KXXKAK 561

KKHXHK561)

XXXXXX5120

KAHHHA456]

KHHXXKTO3

29/08/2013

30/05/2018

31/08/2014

15/08/2018

22/08/2018

2810872018

30/08/2018

21/08/2018

10/09/2018

01/09/2016

Fig 2.18
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Form14

Form14 f

Form14

Form14

Form14

Form14

Form14 7

Form14

Form12/

Form12

Formiz/

Form12/

Form12/

Form12/

Form12/

Formi2/

Form12

Form18/

Form18/

Form18/

Form18

Form18/

N S N T

Form19/ Undertaking
Undertaking

Form19/ Undertaking

Form19/ Undertaking /i FMA

Form19/ Undertaking / FMA

Form19/ Undertaking
Undertaking
Undertaking

Undertaking / FMA

Previous - 2 Next
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CHAPTER 3

3. Pension Sanctioning Section.

This chapter deals with pension case flow in the Pension Sanctioning Section of the CCA office.

3.1 Allotment of Pension Case to DH

e The pension case coming from HoO will appear in ‘Allotment’ tab of the Accounts
Officer (AO) of the Pension Sanctioning Section. AO pension sanctioning section will
allot the case to the Dealing Hand of the section. (Fig 3.1)

e The current practice based on which cases are allotted to DH by AOs may
be continued. This will be done by the AO who has been authorized to
allot the case (It is to be noted that only 1 AO is authorised for

allotment).
[ Comprehensive Pension Manag= X == - X
<« € ® Notsecure | 52.187.117.68/CPMSTest/AlloteefAllotee/Index w a @
CPMS =

‘Account Officer(Pension Section) . User ~

Allot Cases to Dealing Hand(DH)

Show| 10 v/ entries Search
Mobile | FileNo. ,| Dateof ,| Dateof .| DaeofsentTo .| ssaunit . .
nu & v b 7| Retrement | PRo 7| MName o) R =
Death

Late. RAM 9856565954  GHJNGAE61.) 01/08/1960 22/08/2018 241082018 Chapra TD
PRASAD

Lats AMITROY 8851315102 GHUNGASG1J  01108/1980 300872018 3110812018 Ghapra TD Death
e MeRAM 3202343242 CAUPSTZ26Y  02/08/1961 0310412018 140972018 Ghapra TD Voluntary Retirsment on being Dsclarsd surplus (Rule 29-
A
Showing 1to 3 of 3 entries
Previous n Nex
Allocation of DH Bihar oh v SendToDH (ISl
ar

©2018 -Comprehensive Pension Manag Rehul kumar Sinha
it Wi

Fig 3.1

3.2 Form Received

e DH (Pension Sanctioning Section) will receive the case allotted by AO (Action->Pension
Section->Form Received).

e DH (Pension Sanctioning Section) will select on the particular pension case, and click on
Receive Form tab (Fig 3.2).
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e DH (Pension Sanctioning Section) will then select the forms submitted by the
HoO/ACCA. DH will then enter the actual date of receipt of physical forms and other
documents. DH will then save the case (Fig 3.3).

e A physical file has to be opened by the DH upon receipt of forms and documents by
the DH.

Comprehensive Pension Manage X + - X
< C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection @ @
CPMS = Dealing Hand(Pension Section) . User +

Form Received

& Action
Show| 10 v entries Search
@ Pension Section
Mobile , | File No. Dateof ,| Dateof Date of SentTo , | SSAUnit . .| Recieve
_ i Settement 0 T| Neme e Y| roms .
Late ABHISHEK SINGH 7456456545 ~ GHJNGAS61J  1508/1964  31/0812014 2200812018 Chapra TD Death s
Late. SURESH KUMAR 7475454544 TRESF7654R 010811967  29/08/2013 2310812018 Chapra TD Death s
SINGH
Mr. RAM 3242343242 CAUPS1226Y  0209/1%61 03042018 1410912018 Chapra TD Voluntary Retirement on being Declared surplus s
(Rule 29-2)
Mrs. KRISHNA 9876543210  GHING4561) 01021960 03022019 300812018 Chapra TD Voluntary Retirzament on being Declared surplus
(Rule 29-2)
Showing 110 4 of 4 entries
previous | [} e

© 2018 -Comprehensive Pension Management System (CPMS)

3 Audit Trial

[ Comprehensive Pension Manage X = N 8
<« C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/FormReceivedDetails?EncryptiD=XZJ8TkqfAuie//nGIAI + Rw== % @w O
CPMS = Dealing Hand(Pension Section) . User +
Form Received Details
e - N
FMA 14/09/2018
Form 3 14/09/2018
Form 5 with all enclosure 14/09/2018
B Auait Trial Nomination Form 1 14/09/2018
Nomination Form A 14/09/2018
Bank Undertaking 14/03/2018
Form 7 14/09/2018
Form 8 14/09/2018
Vigilance Clearance (Optional) 14/09/2018
Retirement Order (Optional) 14/09/2018
LPC (Optional) 14/09/2018

Fig 3.3
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3.3 Pay Regulation

e The case will now flow into the ‘Pay Regulation’ tab of DH (Pension Sanctioning
Section) level (Action->Pension Section->Pay Regulation).

e DH (Pension Sanctioning Section) will select the case and click on Pay Regulation
Sheet (Fig 3.4).

e DH (Pension Sanctioning Section) will then add Pay Scale Data for the particular
pension case and save the same.

[ Comprehensive Pension Manags X + - X
<« G @ Notsecure | 52187.117.68/CPMSTest/PS/PensionSection/PayRegulation % @& @ :
CPMS =

Dealing Hand(Pension Section) . User =

Pay Regulation

& Action

Show| 10 v entries

,.

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018

(2 Pension Section

Mr. THAKUR PRASAD MAURYA 9810586642 AIGPK6446C 01/08/1958 31/07/2018 4 Edit

Showing 1 to 2 of 2 entries

Previous n Next

© 2018 -Comprehensive Pension Management System (CPMS)

Fig3.4
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[y Comprehensive Pension Manag= X 4 = X

< C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayRegulationSheet?EncryptiD=XZJ87kgfAuie//hGIAl+ Rw== % & @ :

Dealing Hand(Pension Section) 9 User ~

Pay Regulation Sheet

(& Action
Name : Mr.RAM Date of Birth : 02/09/1961
[# Pension Section
Date of Joining : 07/11/1983 Date of Retirement : 03/04/2018

Designation : Account Officer (L / A)

Add/Update Cancel

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.5 (a)

[1 Comprehensive Pension Manzg: X =+ - X

€« C ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayRegulationSheet?Encrypti D=XZJ87kqfAuie//hGIAl+ Rw== T ° H

Add Subject

Pay Commission”

03/04/2018 2nd PRC

Pay Scale® Index / Grade Pay

(Basic Amount) *

Remarks Pay 29520

NI11 (16370 - 30630) v 16370 - 30630 A

Fig 3.5 (b)

3.4 Account Enfacement

° The above case will now flow into Account Enfacement (AE) at DH (Pension Sanctioning
Section) level (Action->Pension Section->Account Enfacement).
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° The DH (Pension Sanctioning Section) will then select the particular pension case. The
DH (Pension Sanctioning Section) can edit the Pay Details by clicking on ‘Pay Regulation’
tab, if the same was not correctly done in 3.3 above.

. DH (Pension Sanctioning Section) shall analyse if the case is fit for finalisation of pension
or not. If some documents have not been received, then he/she will generate AE by
clicking on ‘Generate AE’ tab. The same shall be put up for approval of competent
authority along with pay regulation sheet.

. The Approved AE shall be uploaded by in the software.

. The physical copy of the AE will be sent by mail/dak to concerned HoO. Reminders can
be sent using facility for regenerating AE. However, when necessary papers have been
received, the ‘Resolve AE’ tab may be clicked.

[ Comprehen on Menage X + - x

&« C ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/DocumentAdequate h*¢ Y ° H

Dealing Hand(Pension Section) . User ~

CPMS

Account Enfacement (AE Generate)

Show| 10 v |entries

FileNo.  ,| Dateof | Dateof o| Received | FomsReceived | oo . Edit Pay .
(PAN) Y| Birth Y| Retirement Y| Date Y| Yet b e Regulation b
Late. 4 £

1234567898 GHING4561J 25/06/1975 15/08/2018 11/09/2018 o View AE [ AE
RATANAKAR Receive

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 14/09/2018 O No AE Yes / No '
Generated

Showing 1to 2 of 2 entries

provovs [l Mo

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.6 (a)
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DEPARTMENT OF TELECOMNUCATIONS
OfO CCA, Bihar Telecom Circle, Patna 2nd Floor, CTO Annex Building,
Paina - 800 001 Tele.No. 7854133654, E-mail: braao34@gmail.com

NO.AE/ Dated : 22/09/2018
To,

Chapra TD

Sub:

Sir.
In order to finalize the above case following may please be addressed:-

I =

Kindly take necessary action in respect of above so that pensien /family pension may be settied at earliest. If any legal complication arises due to delay in seftiement of pension family pension case
the responsibility there of will come at your end

ER AAC
7854132654

m Cancel

Fig 3.6 (b)

A Pension case in which all the papers have not been received or some matter remains
unaddressed shall remain pending at AE stage itself. Only when all issues relating to pensioner
etc are finalized then case should move beyond AE tab. Before going to Revise Form Stage, it
may be checked that Pay regulation has been correctly filled.

3.5 Revise Form List

° The case will now flow from Account Enfacement at DH (Pension Sanctioning Section)
level to ‘Revise Form List’ Tab(Action->Pension Section->Revise Form List).

° The DH (Pension Sanctioning Section) will then select the particular pension case. The
DH (Pension Sanctioning Section) can view Pay Regulation Form. The calculation sheet
can be reviewed and edited, if required. It should be noted that if there is any
discrepancy in calculation of pension or pensionary benefits, the same can be rectified
here. After this the figures cannot be rectified. Hence due diligence need to be
exercise here. Fig (3.7)

° DH (Pension Sanctioning Section) will, if required, edit FORM 7 (Family Pension) or
FORM 18 (Normal Pension) and calculate the Retiree’s pensionary benefits. (Fig 3.7)

° DH (Pension Sanctioning Section) will then enter the following information in FORM 7/
FORM18 (some information is auto populated):
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a) Service to which he/she belongs.

b) Scale of Pay/Pay Band & Grade pay of the post.

c) Whether the appointment mentioned above was under Government or outside the
Government on foreign service terms

d) Particulars relating to military service, if any

e) Particulars relating to the service in autonomous body, if any

f) Period not counting as qualifying service?

g) Additions to qualifying Service?

h) Whether any leave without pay?

*Points d, e, f, g and h to be filled in carefully, as they will impact the calculation of net
qualifying service.

i) Emoluments drawn during 1/ 10 month before retirement.

*Point “i” will calculate Average Emolument, which will be compared against LPD to
arrive at pensionary benefits.

j) Govt. dues recoverable out of gratuity.

e After filling the details, the DH will click on submit and calculate button. The amount
of gratuity, commutation and monthly pension will be calculated and displayed.

e ‘Revise Form ‘action can be performed if there is a need to carry out correction in
Form 7 received from HoO.

[} Comprehensive Pension Manage X + = x

€« C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/ReviseForm w & @ :

Dealing Hand(Pension Section) . User ~

CPMS

Revise Form
Show| 10 v | entries Search
I e T e K e e e
MrRAM 3242343242 CAUPS1226Y 02/09/1961 0310412018 Fresh View View Yes / No
Showing 1to 1 of 1 entries
rreios | [Jl] e
©2018 -Comprehensive Pension Management System (CPMS)
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[ Comprehensive Pension Manag= X = - X

<
Dealing Hand(Pension Section) . uUser ~

G ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayCalculation

Calculation Sheet

2 Action

Status Pay Calculation Not Sent To AAQ v
[ Pension Section

Show| 10 v entries

r'd

Late. SIDEFAMILY 1234567697 GHJNG4561J 19/08/1970 16/08/2016 24/08/2018

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 02/04/2018 14/09/2018 r'd

Mr. SAWANT SINGH 9711458685 GHJING4561J 09/05/1958 31/05/2018 24/08/2018

Previous n Next

Showing 110 3 of 3 entries

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.7 (b)

WORKING SHEET (FORM 18)
[SEE RULES 78(1), 80{1), 80(3}, 80 (5), 80-B (1) AND 80.B (5)]
FORM FOR ASSESSING AND AUTHORISING THE PAYMENT OF FAMILY PENSION
AND DEATH GRATUITY WHEN A GOVERNMENT SERVANT DIES WHILE IN SERVICE

1. Name of the deceased government servant Late. ABHISHEK SINGH

2, Father's/Husband's Name ABHI

3. PAN NO HOOOO561

4. Date of Birth 15/08/1964

5, Date of Death 31/08/2014

6. Service to which he/she belongs(indicate name of Organised service, if any, otherwise say Central Govl BSNL -

General Central Service)

7. Particulars of post held at the time of death
a. Name of the office dot
b. Post held substantively ADET

c. Officiating Post

d. Scale of Pay/Pay Band & Grade pay of the post” IDS-DR (75000 - 100000) v
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&. Basic Pay/Pay in the pay band & Grade pay 25000

1. Whether the appointment mentioned above was under Government or outside the

. y Government v
Government on foreign service terms?

g. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay of the post in NA
the parent department

8. Date of beginning of service 18/08/1989
Q. Cause of ending service Death
10. Particulars relating to military service. if any NA v
1. Particulars refating to the service in autonomous body, if any No v
12. Amount and nature of any pensien/gratuity received for previeus civil service, if any [

MET AIMO*
13. Length of Service for death gratuity 18/08/1989 to 31/08/2014 25 YEARS 0 MONTHS 14 DAYS

a. Details of omission, imperfection or deficiencies in the Service Book which have been ignored
[under rules 53(1) (b) (ii}]

b. Period not counting as qualifying service?

No v
€. Additions to gualifying Service? No v
WWhether any leave without pay ? No v
d. Net Qualifying service 18/08/1989 to 31/08/2014 25YEARS 00 MONTHS 14 DAYS

€. Qualifying service expressed in terms of complate six monthly periods(Period of three months 50 HALF MONTHLY PERICD
and above is to be treated as completed six monthly period ( Rule 49)

14. Emoluments

a. Emoluments in terms of Rule33

b. Emoluments drawn during one month pending death

Pay in Pay Band (Basic+NPA) For Avg.
M i e .

2nd PRC 0170872014 31/08/2014 IDS-DR (75000 - 100000) 25000 25000 Delete

Others :

The date on which action initiated to -

a. The date on which intimation regarding the death of Government servant was received by the 31/08/2014
Head of Office

b. obtain the 'No demand certificate’ from the Directorate of Estates as provided in rule 80-C (1) Select Date

C. assess the Government dues other than the dues pertaining fo occupation of Government Select Date

accommodation as provided in rule 80-C (2).

d. assess the service and emoluments qualifying for death gratuity and family pension as provided Select Date
in rules 78 and 79 o o
Details of Govt. dues recoverable out of gratuity

0] Licence fee for Govt. accommodation see sub-rules (2),(3) and (4) of rule 2) Enter Amount

{ii) Dues referred o in Rule 73 Enter Amount
Amount indicated by Directorate of Estates to be withheld under subrule(S) of Rule 72 Enter Amount

Fig 3.7 (c)
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IMPORTANT: -Calculation Sheet shows the pensionary benefits and
pension as applicable to the pensioner. Once this form is reviewed
and next stage initiated, it cannot be edited. Therefore, due diligence
should be exercised while reviewing and correcting, if required, in all
important fields like Pay Band, pay level, Qualifying/Non Qualifying
service etc.

In case Wrong or incorrect information is saved in the system, please

immediately inform the Helpdesk.

3.6 Calculation Sheet

° The case will now flow into Calculation Sheet at DH (Pension Sanctioning Section) level
(Action->Pension Section-> Calculation Sheet).

. DH (Pension Sanctioning Section) will select the case and view the calculation sheet and
submit it to AAO for further approval. (Fig 3.8)

CALCULATION SHEET

File No. : 2014/BHR/15
DDO : ( 201536)NCDDC TO PAD

1. Name of Government Servant Late. ABHISHEK SINGH

2. Designation ADET

3 Scale of the Post Last Held 75000 - 100000

4, Date of Birth (dd/mm/fyyyy) 15/08/1964

5. Date of Entry Into Government Service (dd/mmiyyyy) 18/08/1989

6. Date of Ending Service (dd/mmiyyyy) 31/08/2014

7. Total Length of Gross Service 25%¥EARS 0 MONTHS 14 DAYS
8. Total Length of Mon-Qualifying Service 00 YEARS 00 MONTHS 00 DAYS
a, Total Length of Addi-CQualifying Service 00 YEARS 00 MONTHS 00 DAYS
10.

(). Total Length of Qualifying Service 25YEARS 00 MONTHS 14 DAYS
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(). Qualifying Service In Half Years 50
1. Emoluments drawn during 1 month period and those reckoned for calculation of Average
Emoluments
Pay in Pay Ba -
o SR e S
01/0812014 31/082014 IDS-DR (75000 - 100000) 25000 25000.00
12. Emoluments for Pension N.A
13. Emoluments for Family Pension Rs. 25000 /-
1. Emoluments for Desth Gratuity Rs.47825/- (DA 9130 %, Basic Rate Rs. 25000)
15.
(@) Amaount of Service Gratuity NA
(b). Amaunt of Death Gratuity Rs. 1195625 /- Calculation of DCRG is s follows

{Emoluments for DCRG * 50)/2 )
(Subject to Maximum of Rs 20,00,000/-)

Details of deductions/adjustments on account of payments

Licence fee for Govt. accommodation ‘Withheld Amount NET GRATUITY PAYABLE

Rs. 1195625 /-

17. Details of Pension -

a. Amount of Monthly Pension before : NA

b. Class of Pension : Death

C. Date of commencement of Pension (ddimmiyy) 01/00/2014
d. Percentage / amount of Pension Commuted : NA

e Commuted Value NA

f. Commuted Value Payable N.A

a. Reduced monthly Pension afier commutation - MN.A

h. Restoration of commuted portion of Pension : —

18. Medical Allowance : il

Details of Family / Nominee

Date of Birth
5 2
“ Relatio with the Govt. Servant Pr— Physically Handicapped Family Pensioner

SUNNY SINGH 31/08/1993
20. Amount of Family Pension

a. At Enhanced Rate Rs. 12500 /-
b. At Normal rate : Rs. 7500 /-

21, BANK DETAILS :
Bank Account No : 46456456
Mame of Bank PUNJAB MATIOMNAL BANK
IFSC Code PUNBQ000200
Branch and Code No. : ABUROAD : 0002
Location : AEURD
District
State : RAJASTHAN
Pincode : 307026

Remarks :

Allocation of AAQ braao - BR AAD v m Cancel

Fig 3.8
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e Now the case will flow to AAO (Pension Sanctioning Section) (AAO Login—>
Approval-> Pension Section—> Calculation Sheet)
e The AAO (Pension Sanctioning Section) can either Approve/ Return the case. (Fig 3.9)
e |f AAO (Pension Sanctioning Section) returns the case, it will again go to DH (Pension
Sanctioning Section) for editing in “Revise Form” tab. In case of Approval, it will go to
AO (Pension Sanctioning Section).
e Now the case will flow to AO (Pension Sanctioning Section) (AO Login—> Approval>
Pension Section—> Calculation Sheet)
e The AO (Pension Sanctioning Section) can Approve/ Return the case.
If AO (Pension Sanctioning Section) returns the case, it will again go to DH (Pension
Sanctioning Section) for editing in “Revise Form” tab.

[y Comprenensive Pension Manag: X =

&« C @ Notsecure | 52.187.117.68/CPMSTest/Approval/PensionSanctionApproval/CalculationSheet W 0 H

Assistant Account Officer(Pension Section) . User ~

CPMS

Calculation Sheet Approval

Show| 10 v |entries
# Approval
File No. Dnle of
s s . .
& Pension Secton : mm S _M
Mr. 7844565664 TREWS5678U 12/08/1964 31/08/2015 04/09/2018 View Approve | Return
BR Ao
RAJAT
MrRAM 3242343242 CAUPS1226Y 02/09/1961 031042018 14i09/2018 View B8R Ao . Approve / Return
Showing 1 to 2 of 2 entries
provos [l nes

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 3.9 (a)
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[y Comprenensive Pension Manag: X = - X
&« C @ Notsecure | 52.187.117.68/CPMSTest/Approval/PensionSanctionApproval/CalculationSheet w w @
CPMS

n
g
g
Q
i
3
I
2
g
g
g
=4
&
4

Calculation Sheet Approval
Show| 10 v |enties Search
Mobile File No. Date of Date of Date of View AAO
s . . . . s s . . i .
Mr. RAGHU 7687980980  SCTYU3456V 19105/1961 01/05/2018 07/09/2013 View Approved Approve |
VERMA R n
Mr. RAM 3242343242 CAUPS1226Y  02009/1961 0310472018 1410972018 View Approve
Showing 1o 2 of 2 entries
Previ
©2018 -Comprehensive Pension Management System (CPMS)

3.7 Pension Sanction

e After the Approval of Calculation Sheet by the AO, the case will come to Pension Sanction
tab of DH Login.(DH Login—> Action—> Pension Section=> Pension Sanction)

e DH can view Sanctions and ePPO. Fig 3.10) (a)

e Now DH will send the case to AAO for approval.

e AAO can approve the case and send it to AO for further approval. (AAO Login—> Action—>
Pension Section—> Pension Sanction)

e AO can approve the case (AO Login—=> Action—> Pension Section—> Pension Sanction)(Fig
3.10)(b)

e This approval can be done only on Internet Explorer version 9 or 11 and by using the Digital

Signature Certificate (DSC) of AO Pension Section.

Post approval by AO, case will move to the AO- PDA section.

DSC installation and signature process is dealt separately in the Chapter on DSC
Installation.
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[ Comprehensive Pension Manag= X == - X

&

C O Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PensionSanction

Dealing Hand(Pension Section)

Pension Sanctioning Autharity

(# Action

Status PPO Not Sent To AAC v
[# Pension Section
Show| 10 v |entries Search
-m- st ot m
Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 802018042200074 PPQ Authority Model Generate EPPO

Gratuity Sanction s 590
Commatation Sancion [Genmmtstrro]

Previous n Next

Showing 110 1 of 1 entries.
Allocation of AAQ BR AAO A Send To AAO

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.10 (a)

[} Comprehensive Pension Manage X + = x

<« G ® Notsecure | 52.187.117.68/CPMSTest/Approval/PensionSanctionApproval/index L S-S - ]

CPMS = Assistant Account Officer(Pension Section) User -

Pension Sanction Approval

Show| 10 v |entries

3

(2 Approval

File No. Date of Date of Date of Pension 5

# Pension Section . : Sl . Re(irememe Fot— 9 Sancton mm
M. 8527273236 ADBPM3443V  22/05HS56  18/03/2015 802015036200037 ~ 27/08/2018  FPO Genrate 5R Ao . Approve
DHANPAT Authority EPPO

Model

Gratuity

Sanction /

Commutation

Sanction

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 802018042200074 14/09/2018  PPO Genrate
Authority EPPO
Model /
Gratuity
Sanction /
Commutation
Sanction

BR Ao v

Showing 1to 2 of 2 entries.

provovs [l Mo

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.10 (b)
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[y Comprenensive Pension Manag: X = - X

<& C @ Notsecure | 52.187.117.68/CPMSTest/ApprovalfPensionSanctionApproval/index o w @

Mr RAJ
Dashboard KUMAR

& Users

Mr RAJU 8527273236 GHNGASE1J  09/0GHSTO 01032018  802018081100054  28/08/2018 Approv
9711498168 CJDPK7614N 26/07/1958 26/01/2018 802018019200072 12/09/2018 Approve
SRINIVASAN Q
Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 802018042200074 14/09/2018 Approve
[ Reports
) Showing 110 7 of T entries
[ Audit Trial Previous - Next

© 2018 -Comprehensive Pension Management System (CPMS)

11:58 AM

Q Type here to search I i L B Sep1s L)

Fig 3.10 (b)

Important: - AO Pension section will send the physical copy of following

documents to AO PDA, after Digital signing of EPPO and Sanctions are

done (the same is also mentioned in the enclosures section of PPO
Authority Model).

1. Physically signed copy of Pension authority

2. Photo Copy of CDA/IDA/DR List.

3. Photocopy of PAN no and Aadhaar no.
4. Bank undertaking and Mandate form of pensioner, indicating name
and full address of the Authorised Public Sector Bank.

73




Comprehensive Pension Management System User Manual (Version 6.2)

CHAPTER 4
4. PDA Section

This chapter deals with pension case flow in the PDA Section of CCA Offices.

4.1 Allotment of Pension Case

e The pension case coming from Pension Sanctioning Section will appear in the ‘Allotment’
tab of the AO PDA Section. (AO PDA Login—> Allotment-> Allocate to PDA- DH)
e AO PDA will allot the case to the Dealing Hand of the PDA section. (Fig.4.1)

CPMS

Accounts Officer(Pension Disbursing Authority) . User =

Allot Cases to Dealing Hand(DH)

Show| 10  v|entries

Mobile ,| FileNo. | Dateof ,| Dateof .| DateofSent , - P 4| Pension
n_ sith | Retirament ') ToPAo : S B
@

Mr. SYED HUSSAIN 8810455467  XCOMKA16R 15/06/1959  31/03/2018 23/10/2018 Jorhat TD Voluntary Retirement on being Declared Normal
AFZAL RIZVI surplus (Rule 29-A) Pension

Previous - Next

Showing 1 to 1 of 1 entries

Allocation of DH : brpdadh?2 - BIHAR PDA DH v ‘ Send ToDH |IalETg

© 2018 -Comprehensive Pension Management System (CPMS)

Fig.4.1

e Now Case will flow to DH PDA Section. (DH PDA Login=> Action-> PDA Section—>
Sanction Order Received).

e DH should take the printouts of digitally signed EPPO(2 copies) Commutation Sanction,
Gratuity Sanction, PPO Authority Model in 5 sets from the links available on the page, as
shown in the screenshot below. After AO PDA approves and sends the case to PFMS for
payment, the above hardcopies (1 set each) needs to be physically sent to HoO section,
Pension section, Cash section and Pensioner. One copy will remain with PDA section.

e Now the DH (PDA Section) will select the case and click on Receive Sanction & Send to
Bill button. At this stage the name of the employee will appear in the name column of
the table as shown below.
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CPMS

Dealing Hand(Pension Distributing Authority) . User +

Sanction Order Received
Show| 10 wfenties sy

Searct
Mobile File No. Date of Date of . 5
n_ L ' el ﬂ

Mr. SYED HUSSAIN AFZAL 8810455467  XXXXXX416R  15/06/1959 311032018 802018032200160 = PPO Authority Model Gratuity Sanction EPPO
RIZVI Commutation Sanction

Showing 110 1 of 1 entries
Previous [l Next

Receive Sanction & Send to Bill |elx1

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig.4.2

4.2Vendor Verification in PFMS

e Now, from the DH login of PDA Section go to Action then Vendor Verification (DH
PDA Login—> Action=> Vendor Verification). The case will appear here in the name
of pensioners/ claimants. From PFMS the pensioner’s/ claimant’s (Vendor) bank
credentials will be verified and the status with error description in the table will be
shown as in Fig. 4.3 below. This process takes approximately 5-10 minutes and when
the verification is complete, the case will automatically go to Bill Generation Tab.
Otherwise failed cases will remain at this stage which may be Resend.

e In case the failure is due to wrong Bank account details, the same will be flashed in
the Error Description column. The wrong Bank account details can be rectified from
the PDA Utility tab in the AO PDA (Go to AO PDA login, open PDA Utility tab, enter
PPO no. of the particular case and edit the Bank details as shown in Fig. 4.4(a) and
Fig. 4.4(b)).
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CPMS

Dealing Hand{Pension Distributing Authority) e User -

Veendor Verification in PFMS

@ Action v
Show 10 v entries

m et

OM KAVAR DOTO001245 SBINDD01520

Failed countNumber is not valid according to bank account rule(1. Account number should be: minimum 14 dig

LAKHAN SINGH DOT0001248 ORBCI00433 04332191017397 Failed Supplied unique identifier(s) not found for comesponding request source

SAVITRI DEVI DOTO001243 ‘SBINDDOS:

31193181212 Failed Supplied unique identifier(s) not found for cormesponding request source

Previous 1 12 13 14 15 n Next

@ e Manageme: ‘Showing 151 1o 153 of 133 entries

© 2018 -Comprenensive Pension Mznagement System (CPIAS)

Fig.4.3

e [f the case has failed because of any reason other than wrong bank details, the case
may be Resend.

CPMS Dealing Hand(Pension Distributing Authority) 0 User =
Vendor Verification in PEMS
(# Action v
Show | 10 v | entries
I o
OM KAVAR DOT0001245 SBIN0001520 Failed AccountNumber s not valid according 1o bank account rule{1. Account number should be minimum 14 dig
LAKHAN SINGH DOT0001252 ORBCO100433 04332191017397 Pending No action
SAVITRI DEVI DOT0001249 SBIND00S5SE msnezz Falled Supplied unique identifier|s) not found for Cormesponding request source Re Se
Showing 16110153 of 153 entres
Previous | 1 CEIRTRIRTRIRT “ Next
© 2018 -Comprehensive Pension Management System (CPMS)

Accounts Officer(Pension Disbursing Authority) 9 User ~

PDA Utility

PPO Number:

umber

(2 PDA Utility

© 2018 -Comprehensive Pension Management System (CPMS)
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Dasht
PDA Utility
PPO Number: 802018071200117
Personal Details
[ PDA Utiity v
Name: Mr RAJ KUMAR
008: 28121958
= Rep Type of Retirement: Superannuation
Bank Details
IFSC Code:* SBIN0012732
Bank Name: STATE BANK OF INDIA
Type of Bank Account Single:

Comprehensive Pension Management System User Manual (Version 6.2)

Fig.4.4(a)

Accounts Officer(Pension Disbursing Authority) . User -

PPO Number: 502018071200117

DOR: 05/07/2018

Branch Name : ARJUNGANJ

Bank Account Number{Latest) :* 31108734430

Fig.4.4(b)

After completion of Vendor Verification in PFMS the bill will move to the next section of DH
log-in of PDA Section i.e. Bill Generation.

4.3Bill Generation

From the DH log-in of PDA Section go to Others Bill Generate (DH PDA Login->Bill

Generation—>Others Bill Generation). Bill other than monthly bills like Commutation,
DCRG, etc. will appear at this Tab. Here the bills are appearing in the name of claimants
who will get the payment through PFMS. Now select the case from the check box and
click Generate Bill Button. The bill will be generated and it will go to AAO of PDA

Section.

CPMS

Others Bill Generate

Show| 10 v |entries

Mr. SYED HUSSAIN AFZAL

Showing 1 to 2 of 2 entries (filtered from 13 total entries)

Generate Bil

@ 2018 -Comprehensive Pension Management System (CPMS)

Dealing Hand(Pension Distributing Authority) @ User

]
. IFSC code/ DA A Type of
S > Id': ' SR ' M

802018032200160  PUNB0029400

0294001300001613 DA Voluntary Retirement on being Declared surplus ~ Commutation 615369

Rizvi (Rule 29-A) Bl
Mr SYED HUSSAIN AFZAL  802018032200160 PUNB0023400  0294001300001613  IDA Voluntary Retirement on being Declared surplus ~ DCRGBil 1146734
RizZvI (Rule 29-)

Previous n Next
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Fig.4.5

e AAO of PDA Section will log-in and select the case by clicking the check box
corresponding to the case and click on Approve button (AAO PDA
Login—=>Approval-> Others Bills>Approve). The case will go to AO of PDA Section
for approval.

CPMS

Assistant Account Officer(Pension Disbursing Autho . User ~

Others Bill Generate

Show| 10 v |[entries syed
Pensioner Name 4| PPO Number § IFSC code! 4| Account No. ¢ o8 4| Type of Retirement ¢ Type of ¢
Sol1d Type Bill
Mr. SYED HUSSAIN 802018032200160  PUNBO029400  0294001300001613  IDA Voluntary Retirement on being Declared surplus (Rule DCRG Bill 1146734
AFZAL RIZVI 29-A)
Mr. SYED HUSSAIN 802018032200160  PUNBO029400  0294001300001613  IDA Woluntary Retirement on being Declared surplus (Rule Commutation = 615369
AFZAL RIZVI 29-A) Bill
Showing 1 to 2 of 2 entries (filterad from 46 total entries)
Previous - Next
©2018 -Comprehensive Pension Management System (CPMS)
B Other Bills

e Now, AO of PDA Section will log-in and go to approval then other bills (AO PDA
Login—> Approval=> Others Bills). The AO will then select the appropriate Account
Head Code from the drop down list on the top. After entering the “Not Payable
Before Date” click on Approve button. Now the Bill will automatically go to PFMS for
payment.

e After this, the 5 copies of digitally signed Sanctions (taken earlier by DH) should be
sent to the HoO section, Pension Section, Cash Section, Pensioner and 1 copy
retained in PDA section (as mentioned on Page 71, sub heading 4.1 of this manual).
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‘Accounis Officer(Pension Disbursing Authority) o User =

Qthers Bill Generate

Account Head Code IDA BSNLCommuted value of pension v
Show| 10 v/ entries syed
Pensioner Vendor SC codpJ' Error Type of
n- e seld e -
Mr. SYED 802018032200160  DOT00000083  PUNBO0029400  0294001300001613 IDA Voluntary Reti ing went  C i 615369
HUSSAIN being Declared surplus (Rule  wrong with data Bill
AFZAL RIZVI 29-A) for this case

Shawing 1 to 1 of 1 entries (fitered from 22 total entries)

Previous n Next

Enter Not Payble Before Date - * 241012018 Apprave [IOCEg

© 2018 -Comprehensive Pension Management System (CPMS)

[ Other Bills

Fig.4.7

4.4PFMS Payment

e Now go to PFMS and log-in with PAO credential. Select the Bill(s), Generate Payment
Batch File and sign Digitally with the DSC. If the amount of the payment is more than
10 lakhs, signatory 2 is required for making the payment. The Payment screens are
given below.

o
% |[Public Financial Management System-PFMS| ke Shanlors and Hishrs
i e
—h plblieet
@ ||/ ontrolle Bnera o Ao, i fFrae S
os:2mids P
‘Commeon Search
=
Bharatkech ¥
ign on Bills
Budget. 1
J— Sencton tas s CHLGEred v |
To Date : (dd/mm, 241102018 32
b (dd/mm yyyy) &
Failed Transaction 3 v
J— )
b
—— b
e 5 Generate Payment Bach Fie
— o sanction [ ROSLIGST R
Pension 1V
Sanction Number i Scher Transaction ID  Net Amount PAD Name i o 0Old Batch Number
Bank Reconciliation. 1
—— suianis iocoondy |4 |©9453433 | 67142 COUTRDLLER OF COMMUISATION ASCOUNTS, AR et 10000

Montihly Accounts Processing [ -

0 | soramss [e—— ONTROLLER OF COMMUNCATE eumtooo_|
e =

o e iz e e b reanromo | |
Reports. u] 160668.00 suLe0m - CONTROLLER. OF COMMUNICATION ACCOUNTS, 1 Retur To DDO
= TR b (e e 1 oo |
s = ] 00 soctonn - CONTROLLES OF COMMUNICATION ACCOUNTS B eumtoo |

[0 |oorsmss 323306.00 su618001 177142 - CONTROLLES, OF COMNUNCATION ACCOUNTS, BE:AR 1 Retum 10 000
Register/ Track Issue

O |oorsem [P R S P ———— N W

O | sorssm 27s0667.00. pap—. 077142 - CONTROLLER OF COMNUNSCATION ACCOUNTS, B3HAG. : [ RemTo000_|

O |oorsme 2410oms nss.00 Sost70100544s 177142 - CONTROLLER OF COMMUNCATION ACCDUNTS, BBAR 1 [ ReumTo00 |

0 ‘mwmx a4rto20is ss1695.00 Sost 701005443 |n7?1‘z—mm1:uﬁ OF COMMUMCATION ACCOUNTS, 2568 1 et T0.000

‘ ‘ ‘ Per Token

Fig.4.8
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- Public Financial Management System-PFMS

& [[0/0 Controller Genaral of Accaunts, Ministry of Finance

05:30:50 PM

Common Search

xplorer for success!

4/ pren) 0157078 c]

Senctionnis 0 Seawch] [foned
Sanctiane 7] macorve
| ; e
r— [ Er—r——
[ T T ber  Sanction Date  Scheme  Gross Amount  Transaction 1D Net Amount Signatory Level  Digital Sign Ol Batch Number
owievaon so0e00.00 G001900000AM | LIMIM00 |077142 - CONTROLLIR F COMMUNICATION ACCOURTS, ShUAR ' [ Reumto000 |
Waothly Accounts Processing (| onsga Advice e
” . ‘ " Rewn 10000 |
Empeyes k. sytem ot A | R e —— Commnom]
Repurts . . ’ wnicn ! Retu 70,000 |
e [ o010 ‘ 1000006502 43 - conthoLLE |t |
i T ’ " - cown - R 7600 |
ooy | \ COMMUNICATION ACCOUNTS, 8BUAN \, | |[ Rewm e 00 |
Ragitar/ Trach L 1o
w— ree | [ Genwrae e AverTobem |
Oovtand Bk
[ —
Upload Extarmal XL
COMPACY Fibe Uplasd
Moty Camslbdation
Homagn Athortse Sancives
onage
o Recomcation
anage v
Public Financial Management System-PFMS Welcome: Shankara Nand Mishra \ [telecompaa] Logou
. ) (formerty CPSMS)| User Type: Change Password
/0 Controller General of Accounts, Ministry of Finance Financial Year: 2018-2010
06:23:43 PM

Homa

BharatKosh

Budget

CAM Reports

Users

Failed Transaction

SanctionMIS

Sanctions

Transfer Entry

Pension

Bank Reconciliation

Monthly Accounts Processing

Employee Info. System

Reports

Masters

Bank

Register/ Track Issue

vivlv|w|v|v|w|>

Note: Please

From Date : (dd/mm/yyyy)| 01/042018

Batch Number

Common Search

Sanction Status :| DSCBalchGenerated W
To Date : (dd/mm /yyyy) [24/1072018

Sanction Amount :

Scheme ;| All- ~|

Batch Date eentyUsSiEIN pturn Batch Return Remarks By Signatory 2

01/10/2018 1 &2 How verffy your User PIN: atch For ReCreation
16/10/2018 1 atch For ReCreation
18/10/2018 L User PIN: | sevesens] | atch For ReCreation|
20/10/2018 1 []Enable soft keyboard atch For ReCreation
20/10/2018 1 Change User PIN Login Fad atch For ReCreation
23/10/2018 1 atch For ReCreation
24/10/2018 1 [ pigitalsign | [Betete Batch For ReCreation|
24/10/2018 1 [_igitalsign_| [Delete Batch For ReCreation|

Fig.4.10
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Public Financial Management System-PFMS welzome: sk kk
0 - y (omrty CPSUE) User Type: AssistantAccountsOfficer
e /0 Controller General of Accounts, Ministry of Finance Financial Year: 2018-2018
07:02:22 PM
‘Common Search
Home
Bharatiosh D Note: Please uﬂen PFMS website in Internet F_xnlurer for successful Digital Sianalure.
Budget [
Rt ibed Batch ID:
A [ From Date : (dd/mm/yyyy)| 01042013 = To Date : (dd/mm fyyyy) ]
Sanction Amount :
Failed Transaction > Scheme :| AL - ‘
mcticne. i Information
Transfer Entry >
@ Digitaly signed successfully
Pension 3
Batch Number Batch Date Digital Sign Return Batch

Bank Reconailiation [ —

s5r20/2018
Employee Info. System =] 18/10/2018 2
= e :
Masters 13
Bank [
Register/ Track Issue

Fig.4.11
e |tisrecommended that above payment from PFMS should be done on the same day,

when AO PDA sends the case to PFMS. After successful payment from PFMS the
cases will appear LC & DLC Verification tab of PDA DH.

e PDA AO can view, if required, the PFMS transaction report of pensionary benefits of
the pensioner/claimant, in the Reports Tab—>Other Bill Report.

e Thereafter the cases will be processed as per the arrear section, below.

4.5 Arrears

e After successful payment, login from DH PDA and click the tab LC & DLC Verification
(DH PDA Login—> LC & DLC Verification = LC Verification).

CPMS Dealing Hand(Pension Distributing Authority) . User v

LC Verification
on
Show| 10 v |entries

u ::hle ot ] et F Soreimiee m

naren

[ LC & DLC Verification v

[# LC Verification

Mr. NARENDRA 8077315107 802018091200183  Superannuation Commutation , PPOFile , . Verify
D: its  Valid U

SINGH GratityFile , EPPOFile ocuments - Valid Upto
LCandDLC  30/08/2019
Non
Employes 30/08/2019

[ Audit Trial Certficate
Showing 110 1 of 1 entries (filtered from 33 total entries)
Previous n Next

»

© 2018 -Comprehensive Pension Management System (CPMS)
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Fig.4.12

Now click on Verify link shown in the Action column, a popup window will appear as
shown in the figure below. Here we have to select the Life Certificate and Non
Employment (FMA also, in case of CDA pensioners) Validity, From and to dates (From
date will be next date, from the date of retirement). After filling the details click on
Confirm button. (Note-The above certificate date is for non-employment of
pensioner)

Mr. RAVI MOHAN 802018011200235
SINGH

¥/ LC and DLC 01/02/2018 31/01/2019

¥/ Non Employee 01/02/2018
Certificate

|© Jan__ +[2015 -]

Su Mo Tu We Th Fr

gls 2 =y 4

8 9 11
15| 16| 17 18
22| 23| 24| 25
29| 30| 31

Fig.4.13

After LC & DLC the case will go in Arrears tab (PDA DH login = Action > Bill
Generation = Arrears)

Dealing Hand(Pension Distributing Authority) 9 User ~

Arrears

Reason for Arrear - Late release of pension v PPQ Number : * 802018011200235

[# Bill Generation

Pensioner Details

Pensioner Name - Mr. RAVI MOHAN SINGH
PPO Number - 602018011200235
IFSC Code : UBINO568337
[ Arrears Account No. ° 689302010006893
Basic Pension 15000
52.187.117.68/CPMSOne/PDA/PDASection/Arrears -
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e Here select the Reason for Arrear and fill the PPO Number of pensioner, then click
on the Search button. Now it will show the Arrear calculation. After checking the
calculation, printout of the arrear details should be taken and the soft copy of the
same saved (by clicking ctrl +P). Now click on the Save & Send for Approval button.
Then case will go to AAO of PDA Section for approval. (The above printout will be
used as Arrear Sanction for PFMS payment).

Dealing Hand(Pension Distributing Authority) . User v

CPMS =
IFSC Code SBIND003069
Account No. : 31800535776
Basic Pension : 26550
DR Rate .00
FMA 1000 (For CDA only) and Nil for IDA

(@ Bill Generation

Arrear Calculations

Date of Refirement 31110/2018 Basic Pension 26550

Date of Payment of 261172018 Reduced Pension 15930

Commutation.

DOP : 28/11/2018

I
01/11/2018 - 30/11/2018 19,320 9.00

Calculated Amount 19,320

Save & Send For Approval Cancel

8/CPMSOne/PDA/PDASection/Arrears

e AAO PDA will select the case (by clicking the check box corresponding to the case)
and click on Approve button (PDA AAO login = Action = Approval—>PDA
—Arrears). The case will go to AO of PDA Section for approval.

CPMS Assistant Account Officer(Pension Disbursing Autho . User +

Arrears

Show| 10 v entries

Search
Pensioner IFSC codef Account Type of r Period Period View
" . . . " " " . .
n e ‘ s m

pESURES 0201810100227 SBINDOODS35 30674551072 Superannuaion  -aie (S8 0l 4ygng 02018 018 View
CHAND pension
Mr CAMBHEER  goo018101100221  SBINDOD30G9 31800538776 Superamnuation o 'SS#e0ligag DUMR2018  30A12018 | View
SINGH pension
Showing 110 2 of 2 entries
Previous n Next

Remarks Remarks Clear

© 2018 -Comprehensive Pension Management System (CPMS)

52.187.117.68/CPMSOne/Approval /PDAApproval/ArrearBills

83




Comprehensive Pension Management System User Manual (Version 6.2)

e Now, AO PDA (PDA AO login > Action > Approval>PDA > Arrears) will select the
appropriate Account Head Code from the drop down list. Now select the case (by
clicking the check box corresponding to the case) and enter Not Payable Before Date
and click on Approve button. Now the Bill will automatically go to PFMS for arrear
payment.

CPMS

‘Accounis Officer(Pension Disbursing Authority) . User v

Arrears

Account Head Code Normal CDA. N |

Please Select
Normal IDA
Normal CDA
Show| 10 v |entries Family IDA Search
Family CDA
q IFSC Type n -
Pensioner ‘Vendor Type of Period Period Error
s a a a a a s a a y
l L m ;‘i“ .
Mr.

Late

GAMBHEER  802018101100221 EXT003953%1  SBIND0D3069 31800538776  Superannuation :’eflease 19320 011112018 30111/2018

SINGH
pension

b

Showing 110 1 of 1 entries
Previous | [l Nex

Enter Not Payble Before Date - * Select Date Remarks Remarks Clear

& PDA Utility

e After Arrears payment, the case will go to monthly bill section (PDA DH login
- Action 2 Bill Generation - Monthly bill (Normal/Family, IDA/CDA)).

4.6 Monthly Bill

e While processing the case for monthly bill the income tax deducted shall be filled
and accordingly the bill shall be processed. The income tax deducted shall be used
for feeding income tax on monthly and quarterly basis.

e A printout of the monthly bill shall be taken and handed over to AO Cash conveying
the sanction.

e Thereafter the cases in DH can be passed to AAO and further to AO for approval.

Then AO will send the case for monthly bill/pension payment, through PFMS. This
cycle will be repeated for every month.
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CPMS Desling Hand(Pension Distribufing Autharity)

Monthly Bill Generation For Normal Pension (IDA)

@ Action o
Tax Percentage - e 5| Financialyear:® DOE .
Mer P— v Reszt
& Bl Generation v
Reum
Snou| 10 v |znas
IFSCCodel o .. .
PPO Number §[ ‘o0 o% 4| AccountMo. 4| BasioPension Commutation Pension Reduced Pension 4| DRRate s Total AmountPayable 4| 1Tax
M. e 71
1457 309851 8285 31 407 135.60 0 16205 2410
NARENDRA 802013001200163  SBINOQ31457 30085900838
SINGH
Mr. - - -
3 3 298 29870 11848 17822 135.80 0 5842
g SPUI0SI200153  PUNBIINAON  311400100043681 g 5
YADAV
16 & BEG Verieston M. SAMAY = o 7t 5 2 g
oY wovtassacote1  PUNBDIEO  3a1s000aDissers  T13TD s4g eazz 13580 0 20 a0
Grievance YADAV
“ CeHED . P 2 2 1813 15315 8128 9188 13580 0 29858 56812
) ey 5001803200150 PUNBOIG400  0204001300001813 15315 ] 0 5 E w1z
AFZAL RIZVI
AHnE WAL soonostaoto  ssmnooTs  aooansess 25T 10248 15522 13590 0 aLE T
e M0  SENMOWIE)  amewme  12M1S ooz 223 13550 0 18851 mz
[ G 5 5 14780 1808 2052 13580 0 22087 45034
K
LY 7 5 5 7 28840 11488 17184 135.60 [ 66020 112041
LAL 202017102200047  UBINGEET404 574002010000795 3. A
M. - - - .
703120003 36085 18450 6580 070 13550 0 EAY: 64352
DHANEAT 802017031200038  SCBLO036085 22111054324 ¢ e

Showing 1 to 8 07 @ entries

‘Save & Send for AAQ Approval

© 2015 -Comprehensive Pension Management System (CPMS)

Fig.4.14

CPMS Dealing Hand(Pension Distributing Authority)

Monthly Bill Generation For Normal Pension (IDA)

@ Action .
Tax Feroentage -* - 7] Financiayear:© P .
Montn -+ P— o Reset
ZElGeneatm v
e R
Basic Pension Commatation Pension Reduced Pension s Total AmountPayable 4| 1Tax
5 T i 13550 3 16205 24100 12834 Frash
w1 2070 Tigs ez 13280 3 52z 1188520 18273 Fresh
D g 11370 4548 es22 13560 ] 22240 444800 7702 17814 Fresh
13 15315 o128 o1z 13550 3 2095 120 22085 23725 Frash
Audi Tria - 1024 15522 13280 3 s0s02 10120.40 10452 40077 Fresh
12115 osez 2z 13550 ] 1821 a0z 160.81 1490 o
w1410 11808 252 13280 3 22087 8274 18130 Fresh
w2040 11488 17124 13500 [} sa020 1120400 16 e e
18450 ase0 ser0 13560 3 217 a4520 25482 Fresh

Save & Send for AAO Approval

©2018 -Comprehensive Pension Management System (CPMS)

Fig.4.15
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e PDA AO can view the PFMS arrear transaction report of the pensioner/claimant, in
the Reports Tab—> Other Bill Report. (Fig 4.16)

CPMS

Dealing Hand(Pension Distributing Authority) . User

Other Bill Report

Stalus Penaing

Show| 10 v |entries

Late. M MORAB 802018099100162 CP00000080 2018-10-24 24/10/2018 5091701005454
Mr. MANOJ KUMAR 802018069200167 CP00000081 2018-10-24 V51 24/10/2018 5091701005456
Mr. NAGESHWAR BAGDI 802017109200169 CP00000082 2018-10-24 V52 24/10/2018 5091701005458
. NARENDRA SINGH 802018091200163 CP00000076 2018-10-24 5091701005445
Mr. NARENDRA SINGH 802018091200163 CP00000075 2018-10-24 5091701005446
Mr. SYED HUSSAIN AFZAL RIZVI 802018032200160 CP00000083 2018-10-24 V53 24/10/2018 5091701005460
Mr. SYED HUSSAIN AFZAL RIZVI 802018032200160 CP00000084 2018-10-24 V54 24/10/2018 5091701005462
Mr. TEJ PAL SINGH 802018079200166 CPQ0000077 2018-10-24 V49 24/10/2018 5091701005448
Mr. RAMAWTAR YADAY 802018061200159 CP00000073 2018-10-23 5061800009176
M RAMAWTAR YADAY 802018061200159 CP00000074 2018-10-23 5061800009179

Showing 1 fo 10 of 37 entries
Previous n 2 3 4 Next
52.187.117.68/CPMSOne/Report/Report/OtherBillReport -

Fig.4.16

CHAPTER 5

5. Retiree Module

This chapter deals with Pensioner’s login and the steps to fill and submit the form.

5.1Retiree Dashboard

e Retiring officer/official can see the progress of his/her application at the top of the
dashboard (Fig 5.1)

e Milestones completed will be shown in GREEN colour dots and the pending ones with
RED colour dots.

e Retiree can see the pensionary benefits and lodge their grievance, if any, using the
dashboard.
e Retiree can see his/her pension details by clicking on pension ledger.
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Service Book Form Send to
Verification Retiree

Pensionary Benefits

&3

More Info @

Pension Sanction Orders

Payment Date

Commutation payment date

5.2 Fill & Submit Forms

Retiree can fill the forms by following the following steps:

5.2.1Pensioners Details

e Pensioner/Retiree should login into CPMS using PAN and Password received on SMS (NOTE:
In case of Family Pension the Retiree Profile will be created by the SSA office itself). Click on

Pensioners Details >> Profile. Fig 5.2

Form Verification Form 7 Field

Form Recieved  AE Raised
at CCA

@ O

Calculation Sheet Sanction Order
Recieved

Send to CCA

Lodge Your Grievance

-

Pension Ledger

&

More Info @

More Info @

Monthly Payment Chart

Fig 5.1
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System

FAQ's

Ministry/Department |

-

Offices

Grievance

Enter PAN number as user name

Contact Us

¥ Remember Me

Fig 5.2

e -

Forgot Password?

e Few details will be pre-populated in the profile of the retiree and rest of the details will be
filled by the retiree (In case there is any discrepancy in the pre-populated details of the
retiree, he/she may write to SSA unit and get the same rectified).

Personal Details Tab:

e Click on Personal Details Tab and fill the same. After filling the same click on Save button
and move on to next tab ‘Commutation and FMA’. Fig 5.3

m

CPMS

Pensioner Details

Personal Details

Personal Details
Name :
PAN :
DDO Code :
CCA Name :
Ministry :*

Office:*

Designation:
Date of Birth :

Date of SuperAnnuation

Commutation & FMA

Family Details

XXXXXX561J

201536

Bihar Telecom Circle

Ministry of Communications

3111212017

Nomination Form1

Nomination FormA Bank Details  Check List  Preview/Print Forms

Gender : Male

Type of Retirement : Superannuation

Retiree Section @ User ~

PAO Code : 077142
SSA Name :

v Department: Department of Telecommunications v
Division : Select Division v
Emp. Code :
Date of Appointment : 31/10/1989
Date of Retirement : 311212017
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Mothers Name:

| consent the use of my Aadhaar number for the purpose of establishing the identity and generation of Annual Digital Life Certificate for Pension. The Aadhaar

Number will be shared with O/o CCA, DOT( PDA)

Email :

Mobile No. :

Blood Group : Select Blood Group

Aadhaar No. :

Present Address

State :* Select State

City :*

Pincode :*

Same As

Permanent Address

State :* Select State
City ==
Pincode =~
1
Personal Identification A Black mole on right side chest
Marks :*

Indicate whether the family pension is admisable

from any other source:

Upload scanned image of photograph

Alternate Email:

Height (in cm) :*

P

User to Enter details

v Do you have family :

Select District v

v District :* Select District v

Address :*

2

A Scar on right side of the forehead

Upload a file

*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed :*

Upload scanned image of signature

*Note: Size should not exceed 70 KB!! Only .JPEG..JPG file is allowed :*

Upload scanned image of joint photograph

Upload a file

Upload a file

*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed :*

Commutation and FMA Tab:

Fig 5.3
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In this tab user will fill the FMA and Commutation details. The commutation percentage can
be maximum 40%. Fig 5.4

In case FMA is applicable, retiree needs to select his/her area of residence as CGHS or non-
CGHS. Other requirements may also be filled in.

CPMS

Retiree Section ‘ User ~

Pensioner Details

Personal Details  Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA  Bank Details ~ Check List  Preview/Print Forms

Commutation & Fixed Medical Allowance

Percentage of superannuation pension desired to be commuted(upto 40%) * 0 *— User will fill the amount of communtation
percentage in this field, maximum it can be
40%

*Note: enter 0% for no commutation*

Note: Pension forms will be generated automatically on filling the above information.

Fig 5.4

Family Details Tab:

e Retiree will fill information about his/her family members in this tab.

e Then the Retiree should fill the nominations, alternate nominees etc. and keep clicking
save button to move on to the next tabs. Fig 5.5

e The Retiree should NOT fill his/her own details in this tab.
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CPMS Retiree Section O User +

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA  Bank Details ~ Check List  Preview/Print Forms.

Family Details

Title :* Select ¥ | First Name :* FIRST N2

Middle Name: Last Name: LAST

Date of Birth :* Relation With Govt. Select v
Servant :*

Remarks (If any): Remarks Suffering From Select v
Disability :*

Aadhaar No. : Identification Mark(If e
any):

Address :* Address Marital Status :* Select v

State :* Select v|  District:* Select v

City g Pincode :* Pincode

Upload scanned image of photograph : Upload a file

*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed.
No Image
Available

*Note: Married Sons & Daughters are also part of family. *

Pensioner Family Details

Name of the family member Relation With Govt. Servant

Fig 5.5

Nomination Form 1: Fig 5.6

CPMS

Retiree Section . User ~

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA Bank Defails  CheckList  Preview/Print Forms

Common Nomination Form Fer GRATUITY & GPF(Form 1)

Nomination For :* Please Select v

Nominee Details

Select Nominee Percentage share o be paid Contingencies on happening of which nomination shall become invalid

Flease Select v %Percentage

Contingencies on happening
S.No. | Nominee Name Nomination For ‘%age share lo be paid Alternate Nominee(l any) ‘of which nomination shall Action
become invalid

Fig 5.6
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Nomination Form A Fig 5.7

CPMS

Retiree Section . User ~

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1 Nomination FormA  Bank Details ~ Check List  Preview/Print Forms

Commen Nomination Form For Arrears Of Pension & Commutation Of Pension(FORM A}

Nomination For :* Arrears Of Pension -

Nominee Details

Select Nominee %age share to be paid Contingencies on happening of which nomination shall become invalid

Please Select v 100 In case of death

Nomination Details

Contingencies on happening
S.No. | Nominee Name Nomination For ‘%age share to be paid Alternate Nominee(If any) of which nomination shall Action
become invalid

Fig 5.7

Bank Details Tab:

Retiree will fill the bank details in this tab. He/she should be careful while entering these
details as this is important information for the pension disbursement. Fig 5.8

After filling the bank details, bank undertaking will be printed (button provided on screen
as Print Bank Undertaking). Pensioner will himself/herself sign the same and also get
signed from bank authorities. Retiree will then upload the signed Bank Undertaking on
CPMS (upload a file).

CPMS

%
§
®

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA  Bank Details ~ Check List  Preview/Print Forms

Account Holder Details

Account Holder Name: Email : Mobile No. : Contact Address:
User will select the branch name as
® Bank Post Office
User will fill the IFSC code per the IFSC code entered
Bank Details
IFSC Code:* SC CODE Branch Name : Select Branch v
r
Bank Name: Bank Name Bank Account Bank Account Number(Latest
Number(Latest) :*
Type of Bank Account :* Select Bank Account Type v
Sensitive information, to be fillefd carefully.
Ea
2187 117 ARICDMCTart Danrinnarataile LT -
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Print Bank Undertaking Upload a file

Fig 5.8
IMPORTANT: -Pensioner profile prompts the pensioner to enter bank

details. The pension and pensionary benefits of the pensioner will be
credited into this account. Therefore, due diligence should be exercised
while filling in all important fields like Bank Account no., IFSC code etc.
After required, correct information is filled, Bank Undertaking has to be
printed and physically signed by Bank authorities and Pensioner, and
then uploaded on CPMS.

Check List Tab:

The Retiree will fill the Check List as per the criteria and scenarios. SL. No. 2, 7, 9 cannot be
NO. Retiree need to fill them carefully. Fig 5.9

CPMS

%
©

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA  Bank Defails  Check List  Preview/Print Forms

Check List Of Documents To Be Submitted Along With FORM-5

m Descriplion of document fo be enclosed

1(A)  Two specimen signatures (to be furnished in a separate sheet)

Select v

1(B)  Additional information (Only in case of an illiterate or disabled Government servant.).- Two slips each bearing the left hand thumb and finger impressions duly attested Select v

may be furnished by a person who is not literate and cannot sign his name. If such a Govemnment servant on account of physical disability is unable fo give left hand

thurmb and finger imprassions he may give thumb and finger impressions of tha right hand. Wnere a Government servant has ost both the hands. he may give his tog

impressions. Impressions should be duly attested by a Gazetted Government servant
2 Three copies of passport size jeint photograph with wife or huskand. Where it is not possible for a Government servant io submit a photegraph with his wife or her Select v

husband, he or she may submit separate photographs. The photographs shall be aftested by the Head of Office. Three copies of passport size photograph of disabled

child/siblings/dependent parents, if applicable. (To be attested by the Head of Office)
3 Details of the family in Form 3. Select v
4 Undertaking for refunding any excess payment made by the Pension Disbursement Account Select v
5 Nomination for gratuity, GGEGIS and GPF in Common Nomination Form Select v
& Nomination for arrears of pension and commuted value of pension (if applied for cemmutation of pension) in Common Nomination Form Select v
7 Declaration for non-mployment after retirement in case of Gr. *A” pensioner Select v
8 Mandate Form along with cancelled cheque for E-Payment(details already filled in Bank details) Select v
9 Undartaking in Form 26, for those who served in Security-related o Intelligence Organisations referred to in rule 8 of the CCS (Pension) Rules, 1972 Select v
10 Photocopy of PAN & Aadhaar Card aftached. Select v

“Note: Pensien Form will ba generated automatically on filing the above information

Fig 5.9

*Click on ‘Final Submission ‘tab whereupon the case will be finally saved. Once finally
submitted, the retiree will not be able to change the data. Hence the details should be
thoroughly checked before submission. Fig 5.9
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The Retiree shall take print out of the forms-form 5, form 3, Nomination forms and Form
1A-and after signing duly submit them with enclosures as mentioned in the checklist of form
5 to HoO.

5.3 Updation of Mobile, Email and address

For updating mobile number, Email or Address of a pensioner after finalisation of retirement
benefits, following process will be followed.

The user/pensioner will have to first login using the PAN no. as the Username. After login,
click on the profile picture and select the option “Edit Profile” (Fig(5.10)).

Fig (5.10)

A Pop-up window (Fig(5.11)) will be displayed with the option to choose the following details
which the user wants to edit or change: -
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Edit Profile

Mobile Numoer
Emall D

Adoress

Fig (5.11)

The user has to select the option which he/she wants to change or modify.

5.3.1 Mobile Number Update

Upon selecting ‘Mobile Number’, the following screen will be displayed (Fig(5.12))

Edit Profile

® Mabile Number
Email ID

Address

Enter new Mobile Number

Choose any of the below option to receive OTP, new OTP is valid for 10 minutes.

Pensioner’s registered Email ID

Entered Mobile Number

Enter Gaptcha : emeqvd C

Generate OTP

Fig(5.12)

Retiree can enter his/her mobile number and then select either his/her registered email ID
or the entered mobile number to receive an OTP to verify the number (Fig (5.12)). Upon

receiving the OTP, retiree should enter the OTP (Fig (5.13)) and save which will then update
the mobile number.
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Edit Profile

Enter new Mobile Number 8192919911

Choose any of the below option to receive OTP, new OTP is valid for 10 minutes.

Pensioner's registered Email ID

® Entered Mobile Number

Enter OTP :

Resend OTP
Your OTP is valid for 10 minutes.

Please wait... Do not refresh the page.

Fig (5.13)

5.3.2 Email ID Update

Upon selecting ‘Email ID’, the following screen will be displayed (Fig(5.14))

Edit Profile

Mobile Number
& Email ID

Address

Enter new Email Id

OTP sent to registered mobile number, new OTP is valid for 10 minutes.

Pensioner's registersd Mobile Number: 8077315180

Enter Captcha zdchl4 C

Generate OTP

Fig (5.14)

Retiree can enter his/her new email ID and the click on generate OTP which will then send
an OTP to the registered mobile number (Fig (5.14)). Retiree should then enter the OTP
received and click on save (Fig (5.15)) which would then update the email ID.
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Edit Profile

Enter new Email Id abc@gmail.com

QTP sent to registered mobile number, new OTP is valid for 10 minutes.

Pensioner's registered Mobile Number: 8077315180

Enter OTP :

Resend OTP
Your OTP is valid for 10 minutes.

Please wait... Do not refresh the page

Fig (5.15)

5.3.3 Address Update

To update address, pensioner would be taken to the pensioner grievance page where a
grievance related to updation of address can be registered (Fig (5.16)).

CPMS

Retiree Section MADBPR2B23A User ~

Pensioner Grievance

Have a Grievance? Send it fo us.
Grievance Type :*

Updation of address w| Section PDA Section

Description :* Upload Upload a file

*Note: Size of file upload should not exceed 5 MB!! Only .JPEG,.JPG,.PDF file is allowed !!

Grievance History

Show| 10 = entries

I e e ) ) e o )

2019051670059 Updation of address PDA Section ddfdfdd View File Pending RISHI KAPOOR 16/05/2019

Showing 1 to 1 of 1 entries

Fig (5.16)

Once such a grievance has been registered, it will be assigned to the respective DH who will
then update the address. Uploading of proof of address is mandatory in such case.
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5.4 Lodge Grievance

e Retiree can login and raise his/her Grievance related to pension, if any. Retiree

Login—> Pensioners detail=> Grievance.

e Retiree can select the Grievance Type from the dropdown and add the description

about it. (Fig5.17)

CPMS

Dashboard

Pensioner Grievance

[® Pensioner Details ~

Have a Grievance? Send it to us.

A
Retiree Section  g=ire User ~

| et

ol 01

Grigvance Type = Select

'| Section -

Description :*

Grievance History

Show| 10 v |entries

Fig 5.17

Upload Upload a file

m Clear

Search
T e e R e T e )

e Retiree can also upload the attachment related to the Grievance, if any. (Fig 5.18)
e After filling all the details, Retiree will click on Submit button.(Fig 5.19)
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(2]
o
=
(7]
m
g
:
g
=
:

Pensioner Grievance

Have a Grievance? Send it to us.

Grievance Type * Section - Pension Section

Correction in Name /Address/DOB stc.

v
Description :* | Upload : Upload a file
” 0
% Click to upload file

Retiree will enter the
. Submit Clear
description about the grievance.

Grievance History

Show| 10 v |entries Search

(A . e ¢ S §] Croamabum '

Fig 5.18

Pensioner Grievance

Have a Grievance? Send it to us.

Grievance Type = Correction in Name /Address/DOB atc v Department: Pansion Section

Description =* | I

o a Description Required

o “ m Clear

Grievance History

201807121 Correction in Name /Address/DOB efc Pension Section Please correct my corresponding address. Pending maya utsav 121072018

Fig 5.19

Retiree shall be able track the status of his grievance from grievance history.(Fig 5.19)

5.5 View documents and Ledger

Retiree can access ePPO and DCRG sanction along with ledger at any point of time. Also, he
can access any corrigendum/revision authority on his dashboard as well. (Fig 5.20)
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Pension Ledger

Pensionary Benefits.

More Info @

Pension Sanction Orders Monthly Payment Chart

Payment Date

Commutation payment date

Restoration date

Shared Documents

View Details

Fig 5.20

5.6. Income Tax Module

5.6.1 Proposed Investment Declaration

Proposed Declaration: All the pensioners drawing pension via SAMPANN are to submit the
proposed declaration forms of investment and other information for availing income tax
rebate to the respective pension paying branch by 15th April each year. They can submit by
filling the online form from their Dashboard or fill a physical copy and send to Concerned
CCA office. In case of online filling of proposed form, no physical copy needs to be sent to the
CCA office.

The pensioners who fail to submit the proposed declaration in time schedule mentioned
above but submit subsequently on a later date, the tax deduction shall get impacted after
receipt of the declaration. No proposed declaration would be entertained however after 9th
October. After that Actual declaration shall submitted by the pensioner.

Pensioner has to take following steps in order to fill the income tax declaration in SAMPANN
application:
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1. Pensioner shall open SAMPANN website- www.dotpension.gov.in and login using

his/her credentials as screen shown in the below Fig(5.21).

& > C A Notsecure | hitps://52.187.117.68/CPMSOne/Login/Index Q % &

GOVERNMENT OF INDIA ~ MINISTRY OF COMMUNICATIONS

iy .
EOR Comprehensive Pension Management System P
of

WA An Initiative of D

About Us Retiree Comer Orders and Circulars Downloads FAQ's

Information @

izZ9MmO c a

izOMmo

[ Forgot Password?

PENSIONERS BENEFITED

Fig (5.21)

Now Pensioner has to click on the Pensioner Details-> Investment Declaration link shown in
below Fig (5.22)

Pensioner will have the option to submit proposed declaration or actual declaration.
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&
Department Refires Section . © . User =

w

CPMS

Track Your Application

[®) Pensioner Details v
Service Book  Form Sendto  Form Form7 Filled  Sendto CCA  Form Recieved AE Raised Calculation Sanction Order
Verification Retiree Verification at CCA Shest Recieved

Pensionary Benefits Lodge Your Grievance Pension Ledger

-

More Info @ More Info @

vl

More Info @

Pension Sanction Orders Monthly Payment Chart
s EPPO.... &
* Gratuity... &

Fig(5.22)

User has to click on the 1° “Fill Proposed Investment” button shown in Fig (5.23) and fill his
proposed investment declarations details.

Retiree Section MDJPPS3874D User v

Investment Declaration

(@ Pensioner Details

PROPOSED DECLARATION OF Fil Proposed Investment
INVESTMENT :

ACTUAL DECLARATION OF Fill Actual Investment
INVESTMENT :

Declaration Date of Submitted . Admitted | Date Of
. .| Status(Submitted/Approved) .
Type(Actual/Propossed) | Submission | Declaration Declaration | Approval

Fig (5.23)
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Document upload is not mandatory in case of Proposed Investment Declaration.

Also proposed declaration can be submitted by the pensioner before 15 April. In case multiple
declarations are submitted, latest one shall be taken into account. Fig (5.25)

CPMS

Proposed Investment Declaration

Name of the Pensioner : Mr. NARENDRA SINGH ‘
PPONo: 802016001200163
PANNo: XXOOXXET4D
Assessment Year 2020-2
Name of the circle : |
Mobile No.

Income Amount (Rs.)

) Income from Prestous Empioyer.

i) Tax Deducted Earler

(8) Income from Other Sources:

) Income from House Property (Income / Loss| Sefect v

Total 0.00

A OTHER DEDUCTIONS UNDER CHAPTER-VIA Amount of deduction claimed (Re.) Document Upload ‘

U’S B0D Medical Insurance -

235 Upload a fils
'S BOD Medical insurance for Sanior Citizen 145200 Upload a e ‘
U’ 80DD maintenance of Handicap Dependent 100 Upload a e
u é B0DDE Medical reatment on spacified diseass for super 400 Upload 3 fis

semior crizen

U’S BODDE Medical treatment on spacified diseasa for ssnior
citizan

U’S B0DDE Medical treatment on spacified diseass

&
o
=
m
x
el
i
8

/S BOEE Intarest on housing loan

Donation U'S 80G - 100% scheme (Only for donation to
PMCMAG Relief Fund

Donation U'S 80G

'S BOCCG- deduction in rfo investment in ESS
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e e e 400 Upload a fils

PMCMALG Relief Fund)

Donation U'S 80G - 50%: scheme

U'S 80CCG- deduction in rfo investment in ESS
'S B0GG- deduction in respect of rent - &

U'S 80GG uction in respect 00 Upload 2 fa
S B0CQB-deduction in respe e

U’S 80QQB-deduction in respact of royaity income 400 Ugload = fis
's 80CCB-daduction in r'o investmsnt 85

W's 80CCB-deduction in r/o investmant in ELSS 400 Upload  fils
S 80 TTA - Interest on n Savinas account

U’S 80 TTA - Interest on deposit in Savings account 1.00 Upload a fils

U'S 80 TTB- Interest on deposit sanior cifizen

U'S 80U Self Handicap (severe disability and other disability

Fig (5.25)

After entering the Proposed Investment Declarations, the below screen will be shown. Here
Retiree can see his filled information by clicking on the View link shown in grid under
“Submitted Declaration” title shown in Fig (5.26).

Retiree Section DJPPS3874D User ~

Dashboard
Investment Declaration

[@] Pensioner Details

& Profil PROPOSED DECLARATION OF Previous Declaration hasn't been
&t Frofile
INVESTMENT : approved yet
ACTUAL DECLARATION OF Previous Declaration hasn't been
INVESTMENT : approved yet

Declaration Date of Submitted Status(Submittec/Approved) Admitted Date Of

Type(Actual/Propossed) | Submission | Declaration Declaration | Approval

PROPOSED 01/08/2019  View SUBMITTED
DECLARATION

Fig (5.26)
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After click on View link below screen will shown Fig (5.27). From this screen Retiree can
take the print of this page.

Retiree Section P¥DJPPS3874D User ~

Investment Declaration

En En

Name of the Pensioner : Mr. NARENDRA SINGH

P.P.ONo: 802018091200163

PAN No: XXXXXX874D

Assessment Year : 2020-21

Name of the circle : Bihar Telecom Circle

Mobile No. : 8077315107
e /- S " S

(i) Income from Previous Employer: 4545241.00 No document uploaded

(ii) Tax Deducted Earlier: 0.00 Ne document uploaded

(iii) Income from Other Sources: 0.00 No document uploaded

(iv) Income from House Property( Loss ) 0.00 Ne document uploaded

(4545241.00)

Fig (5.27)

5.6.2 Actual Investment Declaration

Actual declaration: All the pensioners drawing pension via SAMPANN are to submit the actual
declaration forms of investment and other information for availing income tax rebate to the
respective pension paying branch by 10th October each year. They can submit by filling the
online form from their Dashboard. However, they can also fill a physical copy available on
Pensioners’ Dashboard and send to Concerned CCA office.

If no actual declaration is received by 10th October then the proposed declaration, if received,
shall stand nullified. Also, Actual declaration submitted later will be taken into cognizance in
the monthly bills remaining to be processed. Hence, no actual declaration shall be accepted
beyond 15™ Feb . Fig (5.28)

Pensioners should fill Actual declaration of investment as indicated below: - Fig (5.28)
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Refiree Section MAAJPY1935D User ~

Invesiment Declaration

PROPOSED DECLARATION OF INVESTMENT : Actual Declaration already filled

ACTUAL DECLARATION OF INVESTMENT : Fill Actual Investment

M eclaration Type(Actual/Propossed) Date of Submission | Submitted Declaration | Status(Submitted/Approved) Admitted Declaration | Date Of Approval

1 ACTUAL DECLARATION 01/08/2019 View APPROVED View 01/08/2019

2 ACTUAL DECLARATION 01/08/2012 View APPROVED View 01/08/2012

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (5.28)
After selecting the Actual Investment Declaration option the following form will appear: -

Fig (5.29)

Name of the Pensioner : Mr. SAMAY SINGH YADAV

P.P.ONo: 802018096200161

PAN No : XXXXXX035D

Assessment Year : 2020-21

Name of the circle : Bihar Telecom Circle

Mobile No. : 8126116905
Income Amount (Rs.)
(i) Income from Previous Employer: 100000.00 Upload a file
(i} Tax Deducted Earlier: 5500.00 Upload a file
(iii) Income from Other Sources: 50000.00 Upload a file
(iv) Income from House Property (Income / Loss): Select v 0.00
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Total 150000.00

B. INVESTMENT UNDER SEC s0C

Children Education Tuition Fee :

Infrastructure Bond(U/S 80CCF) :

Public Provident Fund (PPF) : 120000.00 Upload a file

Mutual Fund approved under the Act :
National Savings Scheme (NSS) :
National Savings Certificate (NSC) : 30000.00

FD under Tax Savings Scheme with Scheduled Bank
(==5 years) :
NSC interest reinvested :

Housing Loan principal repaid :

Life Insurance premium paid :

Donation U/S 80G — 100% scheme (Only for donation
to PM/CM/LG Relief Fund)

Donation U/S 80G - 50% scheme

U/8 80CCG- deduction in rfo investment in ESS

U/S 80GG- deduction in respect of rent

U/S 80QQB-deduction in respect of royalty income
U/g 80CCB-deduction in r/o investment in ELSS

U/S 80 TTA — Interest on deposit in Savings account

U/S 80 TTB- Interest on deposit senior citizen

U/S 80U Self Handicap (severe disability and other
disability)

4 | have a

© 2019 -Comprehensive Pension Management System (CPMS)

Upload a file

checked and verified all the declarations made by me.

Fig (5.29)
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@ Open X |
4 [ 1> ThisPC » Desktop » Scanned Documents v | @] [ search Scanned Documents o |Dec\arat\o|'
Organize New folder B> T ©
A =T o3KB =T 39M8
OneD:
@ OneDrive [, AMC Charges.pdf Apar 1pdf
- ror IR POF File
=5 ThisPC =g 01 M8
3D Object:
P ] ects o Apar2pdf Approval of shareholders by way of 1
I Desktop ror I [ —| Special Resolution.docx
Documents Rl 527 MB Microsoft Ward Document " .
L. Arrears for 7th Commission pdf August, MPR.pdf
¥ Dounloads % PDF File @ POF file
b Music = 2564MB 0 MB .00
[&] Pictures [~ Bank Details,pdf besil.pdf
B videos ror I PDF File
==l ] 150 M8
i, Local Disk (C: )
ocal Disk (C) (= Billpdf Bond Interest,pdf
= Local Disk (E) PYYY POF File PDF File |
e M — e 394MB .
Fllanama“ v‘ Al Files () v
Open Cancel
Public Provident Fund (PPF) : 120000.00 Upload a file View

Mutual Fund approved under the Act :
National Savings Scheme (NSS) :

National Savings Certificate (NSC) : 30000.00 Upload a file

52.187.117.68 says

Retiree Section MaaJPY1935]]

Are you sure you want to submit the Declaration

Donation U/S 80G — 100% scheme ( “ Cancel

to PM/CM/LG Relief Fund)

Donation U/S 80G — 50% scheme 000

U/S 80CCG- deduction in r/o investment in ESS 0.00

Fig (5.30)

In this Actual investment declaration form, Pensioner may upload proof of
investment/savings. All documents required as proof of saving (Investment) should be
uploaded. They can be uploaded against each entry or as one file against any one of the fields.

After entering the Actual Investment Declarations, the below screen will be shown. Here
Retiree can see his filled information by clicking on the View link shown in grid under
“Submitted Declaration” title shown in Fig (5.30)
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CPMS

Retiree Section F$ADBPM34435 User ~

Investment Declaration
@ Per

PROPOSED DECLARATION OF INVESTMENT : Fill Proposed Investment

ACTUAL DECLARATION OF INVESTMENT : Fill Actual Investment

e S e e

1 PROPOSED DECLARTION 08/07/2019 View APPROVED View 09/07/201%

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (5.30)

The proposed /Actual declaration shall be received by CCA Office and there after pensioner
may view the admitted declaration. In case of any issue, fresh declaration may be submitted.

The reason for change in submitted & Admitted document shall be available in remarks. It

may be noted that fresh declaration can be submitted only when pensioner’s last declaration
has been admitted.

Proposed/Actual declaration submitted by the pensioner shall be available for view &
accounting to PDA section.

Now Retiree can see the Approved Calculation sheet on Dashboardby click on the View link
shown in the grid under “Admitted Declaration” title shown in Fig 5.30.
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CHAPTER 6

6.Grievance Management

This chapter deals with the Grievance Management module, where the Retiree can file his/
her Grievance related to pension.

6.1 Pensioner Grievance

e Retiree can login and raise his/her Grievance related to pension, if any. Retiree
Login—> Pensioners detail->Grievance.

e Retiree can select the Grievance Type from the dropdown and add the description
about it. (Fig 6.1)

e Retiree can also upload the attachment related to the Grievance, if any. (Fig 6.2)

e After filling all the details, Retiree will click on Submit button.

e The concerned section in CCA office/HoO will be displayed as shown at point no. 3.
(Fig 6.1)

*After submission, the Grievance will be received by Account Officer (AO) of concerned
section/HoQ as applicable and the history will be maintained in Grievance History section. Fig
(6.3) point 6.

AT
Retiree Section e~  User ~

e

CPMS

Pensioner Grievance

Have a Grievance? Send it to us

ol 01

Grigvance Type Select '| Section ©

Description * Upload Upload a fila

£

m Glear

Grievance History

Show| 10 v |entries

I e e e T e e ey
Fig 6.1
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Refiree Section . ~'_ User~

CPMS

Pensioner Grievance

Have a Grievance? Send it to us.

Grievance Type * Section - Pension Section

Correction in Name /Address/DOB stc.

v
Description :* | Upload : Upload a file

” 0
% Click to upload file

Retiree will enter the
. Submit Clear
description about the grievance.

Grievance History

Show| 10 v |entries Search

(A e ¢ S §] Croamabum '

Fig 6.2

Pensioner Grievance

Have a Grievance? Send it to us.

Grievance Type = Correction in Name /Address/DOB st v|  Department: Pension Section

Description =* | I

o a Description Required

o “ m Clear

Grievance History

o G s oot

201807121 Correciion in Name /Address/DOB elc Pension Section Please correci my corresponding address. Pending maya utsav 120772018

Fig 6.3

6.2 Allotment of Grievance to DH

e Once the Grievance is received at AO (Concerned Section) level, he/she will assign that
Grievance to the respective DH (Concerned Section). (Fig 6.4)
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e AO Login—> Grievance Management—> Assign Grievance.
e AO (Concerned Section) to select the respective DH (Concerned Section) has to click
on Grievance check box and then click on Assign button. (Fig 6.4)

e After all the aforementioned steps, Grievance will move to respective selected DH
(Concerned Section).

Select

Select
BR DH { brdh )
Recent Grievances Binar Dh { BROHH )

Rahul Sinha ( RahulsinhaBiharDH } T R
rievance
b= i e N -

201808201 Delay in Finalisation of Pension/Revision of Pension ioijnji PRAKASHAN K 0433067524 20/08/2013  Fending

Sow 10 v |eniries Search

20153152 Delay in frst Crecitof persion Ferzin NI OoCE IgEg g CUigESITg Hgehasigish Resolved 482018

Fig 6.4

6.3 Grievance Resolution

e Once the Grievances received at DH (Concerned Section) DH will take the required
action on the grievance.

e DH Login=> Action—> Grievance Management—> Resolve Grievance. (Fig 6.5)

e However, before settling the grievance, the DH (Concerned Section) should get
approval of competent authority in physical file also.

e History of Grievance will be shown in Grievance history with status “Recent” or
‘Settled”.

e AO (concerned section) will be able to see it in Settled Grievance.

*The Pensioner will get Notification on Pensioner Dashboard once the Grievance is settled or
any other action taken on the Grievance.
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Dealing Hand(Pension Section) User v

View | Date
S S

201808209 Correction in Name
/Address/DOB etc.
2018082010 Delay in Finalisation of

F of

Fension
2018082110015 Authorisation of
pension/Family Pension at
different Bank/post Office

2018082520028 Delay in Finalisation of

Pension/Revision of
Pension

Settled Grievances

Show| 10

¥ | eniries

TicketNe 4| Grievance Type

201808182

Delay in first Credit of pension

Test PRAKASHAN K 0483967824 View 20/0872018 &
File
RAJAT 7844565664 View 20/082018 &
j fadhgindgidhjfdhi gdshighjdgindg Mdighdigfdfgdhigd File
higheig dshighfgdgidg mefghfgdnfashigdsh]
Lorem Ipsum is simply dummy text of the printing and typesetting industry. PRAKASHAN K 9483967824 21082018 &
Lorem Ipsum has been the industry’s standard dummy text ever since the
1500s, when an unknown printer took a galley of type &
pls look into my grievancepls look into my grievancepls lock into my grievance RAJAT 7844565664 View 25/08/2018 4
pls look into my grievancepls Iook into my grisvance pis 1ok into my grievance File

pis look into my grievance pis look into

Created Created
ncion dhifdfdgfafhidigds Resolved RAJAT 1810812018

Fig 6.5
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CHAPTER 7

7. DSC Registration

Following steps need to be follow for registering DSC on the
System: -

Note: DSC is required only by AO(Pension) in CPMS software. As this configuration is
specific to usage of Digital signature in CPMS software only it is advisable to do this
configuration only in exclusive computer in which other software using DSC is not used.

> Step 1. Check whether Java (any version) is installed in the System or not. In
order to check the same, follow the below screenshots. Go to the control panel.

.| | _ - a
(NP This PC
Computer Vi ()
B . [ ] [ Uninstall or change a program
| = =4 = 18 System properties
Properties Open Rename  Access Map network Add anetwork  Open Control _
media~  drive ™ location Panel [ Manage

[C] ~ 1 (%, ThisPC

v ¢ | | SearchThis PC 2
7 Favorites 4 Folders (6)
| Recent olac
— -
Stat Recent | < Documen ts J; Downloads uﬁ Music : Pictures
B oo
18 System
3 Snipping Teol ) Java @2-bit)

% Uninstall a program
progi

@ Word 2016 » [ Programs and Festures
n

““«‘ Remote Desktop Connection »

R conteetpane v | &
‘“ Date and Ti

@ PowerPoint 2016 » b Mai

Excel 2016 v

J | Notepsd ,

New Volume (E)

Bl DV RW Drive (D) =z
\g S 25006 free of 29268

,,/:: Paint >

‘J Caleulator
& Cisco AnyConnect Secure
} Mobility Client
B] Outlook 2016 >

T‘,{!" Print Management

£ Windows Firewall with
Advanced Securi

> AllProgra

1:51AM
13-Oct-18

P

> Step 2: Now click on the Uninstall a Program link, shown below the program
link (highlighted in the below screen)
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Control Panel

i
I

(ZL‘. ~ 1 B » Control Panel »

File Edit View Tools

Help

Adjust your computers settings

\’;9
@:I

System and Security

Review your computer's status

Save backup copies of your files with File History
Find and fix problems

Network and Internet

View network status and tasks

Choose homegroup and sharing options
/ Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall a program

© e f&

Search Control Panel

Viewby: Category ¥

User Accounts and Family Safety
& Change account type
18 Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Add 2 language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

1:01PM

> Step 3: If java is already installed in the system, then 2 (or more) icons will be
seen as highlighted in the screenshot below. If Java is not installed, then go to

Step 5.

12-Oct-18

Programs and Features - o IES3
®© ~ 1 & » Control Panel » Programs » Programs and Features v e »
File Edit View Tools Help
Control Panel Home 2
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
. Organize v  Uninstall 25 v @
A
u % / ! 5'\ 13 @ = 1
Adobe Photoshop  Adobe Reader XI CCleaner  Cisco AnyConnect  Classic Shell  Connectify 2018 Displaylink Core  €Pass2003 FreeOCRVS4  Google Chrome 115 8.0 Express
cs3 (11.0.10) Secure Mobility ... Software
R | Ld <=9 ¢
. . \_\ri /\ = :
1IS Express IS Express Intel(R) Network ~ Intel® Control  Intel® Graphics Intel® Intel® Rapid | Java7 Update9 Java SE LenovoUSB  Lenovo USB3.0 to
Application C...  Application C...  Connections ... Center Driver Manageme... Storage Te... Development Kit..|  Graphics DVI VGA Monit...
I 8 4 44 ' 7 =
Mediatek RT2870  Microsoft NET  Microsoft ASP.NET Microsoft ASP.NET Microsoft Help  Microsoft Office  Microsoft Office ~ Microsoft Report  Microsoft Microsoft Microsoft SQL
Wireless LAN Card ~ Framework 4 .. Mvc2 MVC2-Visual St..  Viewer 1.0 Access databa...  Standard 2016 Viewer 2012 Ru... Silverlight Silverlight 3SDK  Server 2008 ...
=1 =1 — — = | = =1 — = =
= I T~ I A O~ T 1 — I~ I
Microsoft SQL  Microsoft SOL  Microsoft SQL  Microsoft SQL  Microsoft SOL  Microsoft QL Microsoft QL Microsoft QL Microsoft QL Microsoft SQL  Microsoft SQL
Server2008R2Da... Server2008..  Server2008R2.. Server2008Set.. Server2012 (64-bit) Server2012C..  Server2012..  Server2012.. Server2012Expre.. Server2012..  Server2012..
v
¢ Oracle Product version:  7.0.90 Supportlink:  http://java.com Size: 130MB
=> Help link: ~ http://java.com Update information: _http://java.sun.com

12-Oct-18

> Step 4: Now right click on the icon and you see the Uninstall link, click on the link
and uninstall the same. Then you see the below screen.
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=

®
File

Programs and Features

~ 1 [ » Control Panel » Programs » Programs and Features vie

-omEm

Search Programs and Features O

Edit View Tools Help

Control Panel Home .

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Turn Windows features on or

off Organize v  Uninstall S~ @
. G ; A
Adobe Photoshop Adobe Reader XI CCleaner  Cisco AnyConnect  Classic Shell  Connectify 2018 DlsplayLlnk Core  ePass2003 FreeOCRVS.4  Google Chrome IIS 8.0 Express
(11.0.10) Secure Mobility ... ftware
1IS Express 1IS Express Intel(R) Network  Intel® Control  Intel® Graphics Intel® Intel® Rapid LenovoUSB  Lenovo USB3.0to
Application C...  Application C..  Connections .. enter river Manageme... Storage Te... Graphics DVI VGA Monit...
a4 ] ' :
Mediatek RT2870  Microsoft NET  Microsoft ASP NET Microsoft ASP.NET  Microsoft Help  Microsoft Office  Microsoft Office  Microsoft Report  Microsoft Microsoft Microsoft SQL
Wireless LAN Card ~ Framework 4 .. MVC MVC2-VisualSt..  Viewer 1.0 Access databa..  Standard 2016 Viewer 2012 Ru... Silverlight Silverlight 3SDK ~ Server 2008 ...
= = T = = = I = = = I = N~ I =
Microsoft SQL  Microsoft SO Microsoft SOL  Microsoft QL Microsoft SQL  Microsoft SOL  Microsoft SQL ~ Microsoft QL Microsoft SQL  Microsoft SQL  Microsoft SQL
Server2008R2Da.. Server2008..  Server2008R2.. Server2008Set.. Server2012(64-bit) Server2012C..  Server2012..  Server2012.. Server2012Expre.. Server2012..  Server2012..
v
7.090 Supportlink:  http://java.com Size: 130MB

(( Oracle Product version: 7.0
= Help link: - http://java.com
-—

Update information: _http://java.sun.com

Programs and Features - a
© - b » Control Panel + Programs » Programs and Features v ¢ | SearchProgramsand Features @
File Edit View Tools Help
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or
off Organize v Uninstall o @
"
E ) . ‘
Adobe Photoshop  Adobe Reader XI CCleaner  Cisco AnyConnect  ClassicShell  Connectify 2013 Disp\ayLinkCave ePass2003 FreeOCRWS4  Google Chrome 115 8.0 Express
cs3 (11.0.10) Secure Mobility ...
Java 7 Update 9
| | Please wait while Windows corfigures Java ‘ﬁ) ‘i)
= =
IS Express 1IS Express Intel(R) Network | =g requred informition Java 7 Update 9 Java SE LenovoUSB  Lenovo USB3.0to
Application C...  Application ... Connections ... [ o= | Development Kit..  Graphics DVI VGA Monit...
ol . v W 3
Mediatek RT2870  Microsoft MET  Microsoft ASP.NET Microsoft ASP.NET  Microsoft Help  Microsoft Office | Microsoft Office | Microsoft Report Microsoft Microsoft Microseft SOL
Wireless LAN Card ~ Framework 4 .. MvC 2 MVC 2- Visual St..  Viewer 1.0 Access databa.. | Stendard 2016 | Viewer 2012 Ru.. Silverlight Sitverlight 35DK  Server 2008 ..
Microsoft SQL ~ Microsoft SOL  Microsoft SQL  Microsoft SOl Microsoft SOL  Microsoft QL Microsoft SOL  MicrosoftSOL  MicrosoftSQL  MicrosoftSOL  Microsoft SQL
Server2008R2Da..  Server2008..  Server2008R2.. Server2008Set.. Server2012(64-bit) Server2012C..  Server2012.. Server2012..  Server 2012 Expre..  Server2012.. Server 2012 ..
v
¢ Oracle Product version: 7.0.90 Support link: ~http://java.com Size 130ME
=2 Help ik~ htp://java.com Update information: ~ http://java.sun.com
-_—
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©

©

File Edit View Tools

Control Panel Home

View installed updates

Turn Windows features on or
off

File Edit View Tools Help

Control Panel Home
View installed updates

Turn Windows features on or
off

Help

- omm

~ 1 [ » Control Panel » Programs » Programs and Features

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize v  Uninstall ~ Change

s e

Adobe Photoshop  Adobe Reader XI CCleaner Cisco AnyConnect Classic Shell Connectify 2018 DisplayLink Core Pass2003 FreeOCRv5.4
cs3 (11.0.10) Secure Mobility ... are
. ! . . % > & -
A =
IIS Express 1IS Express Intel(R) Network Intel® Control Intel® Graphics Intel® Intel® Rapid Javah U = il 1l
Application C...  Application C..  Connections ... enter river Manageme... Storage Te...  |Developm pets
Upd Change
| 8 .8 & " |
. . u 3 @ "4
Microsoft NET  Microsoft ASP.NET Microsoft ASP.NET  Microsoft Help Microsoft Office  Microsoft Office ~ Microsoft Report Microsoft Microsoft
Framework 4 ... MVC2 MVC 2 - Visual St... Viewer 1.0 Access databa... Standard 2016 Viewer 2012 Ru... Silverlight Silverlight 3 SDK
=T = I = T = = T = = T = I =
Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL
Server 2008 ... Server 2008 R2...  Server 2008 Set... Server 2012 (64-bit) Server 2012 C... Server 2012 ... Server2012...  Server 2012 Expre...  Server 2012...
¢ Oracle Product version: 1.7.0.90 Supportlink: http://javasun.com  Size: 180 MB
=> Help link: ~ htp: Update http://java.sun.com

) 8

Programs and Features

~ 1 [ » ControlPanel » Programs » Programs and Features

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize v  Uninstall ~ Change

vio

Search Programs and Features

»

s v
.
Google Chrome 115 8.0 Express
Jl
Lenovo USB3.0to  Mediatek RT2870
DVI VGA Monit... Wireless LAN Card
Microsoft SQL Microsoft SQL
Server 2008...  Server 2008 R2 Da...
FRI-
Microsoft SQL Microsoft SQL
Server 2012 ... Server 2012 Nati...
.

a

v o

Search Programs and Features

»

. G g A
Adobe Photoshop  Adobe Reader XI CCleaner  Cisco AnyConnect  Classic Shell  Connectify 2018 Displaylink Core  Pass2003 FrecOCRV54  Google Chrome 115 8.0 Express
cs3 (11.0.10) Secure Mobility .. Software
! ! m (Gl Please wait whie Windows corfigures Java SE Development Kt 7 ¥
' Update 9 g al
IS Express IS Express Intel(R) Network [jj G2theing required infomiation Java SE Lenovo USB  Lenovo USB3.0to  Mediatek RT2870
Application C..  Application C...  Connections ... || pus DevelopmentKit..|  Graphics DVIVGA Monit... Wireless LAN Card
. @ \
. . G 5 @ "4 L:J
Microsoft NET  Microsoft ASP.NET Microsoft ASPNET ~ MicrosoftHelp  Microsoft Office  Microsoft Office  Microsoft Report ~ Microsoft Microsoft Microsoft SQL  Microsoft SQL
Framework 4 .. MvC 2 MVC2-Visual St..  Viewer10  Accessdataba..  Standard2016  Viewer2012Ru..  Silveright  Silverlight 3SDK  Server2008.. Server2008R2Da...
= 1= T = = = = = = I = N~ I =
Microsoft SO Microsoft SOL  Microsoft SOL  Microsoft SQL  Microsoft SQL  Microsoft SQL  Microsoft SOL  Microsoft SO Microsoft SQL  Microsoft QL Microsoft SQL
Server2008..  Server2008R2.. Server2008 Set.. Server2012 (64-bit) Server2012C..  Server2012..  Server2012.. Server2012Expre.. Server2012..  Server2012..  Server2012Nati..
v
& | Oracle Product version: 17090 Supportlink:  httpi//javasun.com  Size: 180 MB
Help link:  https Update hitpi//java.sun.com

3 PM
12-Oct-18

Now after Uninstall, icons are removed and you see the below screen.
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Programs and Features - o IEl
A= Control Panel\Programs\Programs and Feature] ve

File Edit View Tools Help

ograms and Features 0

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

. Orgonie . - @
.
L
m 5’ 3 Q . ' ] 7
— &b © r
Adobe Photoshop Adobe Reader XI CCleaner Cisco AnyConnect Classic Shell Connectify 2018 DisplayLink Core ePass2003 FreeOCRv5.4 Google Chrome 11S 8.0 Express
C (11.0.10) Secure Mobility ... Software
1IS Express. 1IS Express. Intel(R) Network Intel® Control Intel® Graphics Intel® Intel® Rapid Lenovo USB Lenovo USB3.0to Mediatek RT2870  Microsoft .NET
Application C...  Application C..  Connections ... Center Driver Manageme... Storage Te... Graphics DVIVGA Monit... Wireless LAN Card ~ Framework 4 ...
55 ' o | N
= v . -
.
Microsoft ASP.NET Microsoft ASP.NET Microsoft Help Microsoft Office  Microsoft Office  Microsoft Report Microsoft Microsoft Microsoft SQL Microsoft SQL Microsoft SQL
MvC2 MVC 2 - Visual St... Viewer 1.0 Access databa... Standard 2016 Viewer 2012 Ru... Silverlight Silverlight 3 SDK Server 2008...  Server 2008 R2 Da...  Server 2008 ...
| : ‘ N || N | |' 2
Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL Microsoft SQL
Server 2008 R2...  Server 2008 Set... Server 2012 (64-bit) Server 2012 C... Server 2012 ... Server 2012 ... Server 2012 Expre... Server 2012... Server 2012... Server 2012 Nati...  Server 2012 Set...
.
A Currently installed programs Total size:  2.83 GB

|.~ Q 90 programs installed
a“w

04 PM

12-Oct-18

> Step 5: Now we have to install the latest version of java in the system. For this
click on the below link. Under “Java SE Development Kit 8u191” download
following 2 files*jdk-8ul191-windows-i586.exe”(32 bit) (197.34 MB) and “jdk-
8ul91-windows-x64.exe” (64 bit)(207.22 MB) installer file.

(https://www.oracle.com/technetwork/java/javase/downloads/jdk8-downloads-
2133151.html)

G jdk8 - Google Search X+ = X

<« C & https/www.google.coin/search?q=jdk+8&oq=jdk8iag: sourceid=chrome&ie=UTF-8 O

chrome.1.69i57;015.498

Google ks L Q

All Books News Maps Videos More Settings Tools

About 60,90,00,0

s (0.75 seconds)

Java SE Development Kit 8 - Downloads - Oracle

htips /www.oracle.com/technetwork/javajavase/.. fjdk8-downioads-2133151.html v

Download JDK 8, a for building and components using the Java
programming language

JDK 8 and JRE 8 Installation Start Here - Oracle Docs

hitps://docs.oracle. docs/tect |_overview.ntml v

1 JDK 8 and JRE 8 Installation Start Here. This page gives access to instructions for installing the JOK
and JRE on Oracle Solaris, Windows, Linux, and 0S X

People also ask

What is a JDK 82 v
How do | check my JDK version? v
When was Java 1.8 released? v
What is JRE and JDK? v

Oracle JDK 8 and JRE 8 Certified System Configurations
hitps:/www.oracle. com/technetwork/java/javase/certconfig-2095354 html v

List of certified system configurations for JOK 8 and JRE 8. ... System Requirements and Supported
Platforms for other JDK and JRE versions and for Java

Windows System Requirements for JOK and JRE - Oracle Docs

hitps://docs.oracle.com/javase/s/docs/technotes/.. windows_sysiem_requirements.html v

This page has these topics: "32-bit Platforms" "B4-bit Platforms". See "JDK 8 and JRE 8 Installation

Start Here" for general information about installing JDK & and >

ﬂ QO Type here to search
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ment Kit8- Do X + -

51.html & % O :

& C @ htips//www.oracle.com/technetwork/java/ja

s/jdk8-downloads:

Java SDKs and Tools

Java SE Ovenview || Downloads |[ Documentation |[ Community |[ Technologies | Traiming
Java EE . % Java SE
Java ME Java SE Development Kit 8 Downloads % Java EE and Glassfish
Jaua SE Subseription Thank you for dovnloading this release of the Java™ Platiorm, Standard Edition Development Kit & Java ME

{JDK™). The JDK is a develepment environment for building appiications, applets, and components. -
Java Embedded using the Java programming language. ¥ Java Card
Java Card etBeans IDE

The JDK includes tools useful for developing and testing programs written in the Java programming

Java TV language and running on the Java platform. ava Mission Control
Gommunity Ses also
Java Resources
Java Magazine - Java Developer Newsletier: From your Oracle account, select Subscriptions, expand _
Technology, and subscribe to Java. # Java APl
+ Java Developer Day hands-on workshops (free) and other events & Technical Articles
- Java Magazine ‘Demos and Videos
JOK 8u191 checksum # Forums

JDK 8u192 checksum & Java Magazine

3 Developer Trai

utorials

Java SE Development Kit 8u191
You must accept the Oracle Binary Code License Agreement for Java SE to download this & Javacom
software -

Thank you for accepting the Oracle Binary Code License Agreement for Java SE; you may
now download this software.

Product/ File Description File Size Download
Linux ARM 32 Hard Float ABI 72.97 MB_ $idk-8u191-linux-arm32-vip-hilt tar. gz
Linux ARM 64 Hard Float ABI 69.92MB ¥
Linux %86 170.89 MB
Linux %86 185.69 MB
Linux 364 167.99 MB

Linux 64 182.87 MB  ®jdk-8u191-lnux-464 tar.gz

Mac 08 X x64 245.92 B 8U191-macosx-x64.dmg
Solaris SPARC 64-bit (SVR4 package) 133.04 MB 8u191-solaris-sparcvd.tar.z
Solaris SPARC 64-bit 94.28 VB 8u191-solaris-sparcve.tar.g2
Solaris x84 (SVR4 package) 134,04 MB _ $jdk-5u191-Solaris-x64.tar.

- rote— o=
Windows x86 197.34MB _ $j0k-8u101-windows-1586.exe
Windows x64 -Windows-64.exe

Java SE Development Kit 8u191 Demos and Samples
Downloads
You must accept the Oracle BSD License. to download this software.
Accept License Agreement  ® e License Agreement

8dbdes:

download.oracle.com/atn-pub/javafjdk/Bu181-b

O Type here to search I}

> Step 6: Select ‘Accept License Agreement’ in the dialogue box shown and
download the both file mention above and shown in the above screen.

> Step 7: Run both the .exe files, one by one, and install the downloaded versions.

—
@uvl 8 » IT804 » Downloads » ~ 4] s 2|
Organize » = open Share with » E-mail Burn MNew folder il
. Name - Date modified Size -
181] 5G PRSG Meeting 01 03 2018 8/1/201810:53 AM  Microsoft Office P.. 103 k8
-l; g:::ads "I 2015 TTS020573-15726563896465014 0/2018 1207 PM  Adobe Acrobat D... 23K8
T (2] Activities under IT-1I 8/9/20181242 PM__ Mlicrosoft Office P 49K8
) = AssaM
5 Libraries 0 bank Autho
j‘v Documents 5] CPMS- User Manual Versio
o Music ) CPMS- User Manual Versio
) Pictures 5] CPMS. User Manual Versioly| ~ Status:
B videos DIMAPUR [ J
=] download (2)
R [ download @)
B Computer [ download (6)
& Lo Dk () [ EIEL1_EN-US_WOL_WINT64 3
[ jdk-8u191-windows- 1586
& New Volume (F) [ jdk-BulS1-windows-x64
€ Network = MIZORAM
B Necessary information for
E&] OLMS Final
5 putty-0.70-installer
5 putty-64bit-0.70-installer
|1 putty-64bit-0.70-installer.mirges — =
1) TeamViewer Setup_0445745838 11/16/2018 4:59 P Application 2342k8
[ Teamiewer_Setup 11/16/2018 5:03 PM  Application 18,862 KB
(%] THe PPT UAT phase I 6/28/2018 10:06 AM  licrosoft Office P... 65 K8
) Untitled 1/A5/20181045 .. JPEG image 2k8
© Zoom launcher 1/30/2018 321 PM Application 131 k8 I~

jdk-8u191-windows-i586 Date medified: 11/16/2018 2:34 PM Date created: 11/16/2018 2:38 PM

«
|E¢,_\ Application Size: 197 MB
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Home  Insert Page Layout References
Document Recovery

Word has recovered the following
files. Save the ones you wish to
keep.

Available files

) CPMS-User Manual ... *
Version created last ...
4:57PM Monday, No...

Status: Installing Java

3 Billion

Devices Run Java

#1 Development Platform

(@ Which file do T want to save?

Page:1of1 | Words:0 | gﬁ English (United States) |

Home  Insert  Pagelayout  References  Mal

Document Recovery
Word has recovered the folloning
fies. Save the nes you wish to
keep.

Available files

W) CPMS-User Manual ..~
Version created last ...
457 PM Monday, No...

Java SE Development Kit 8 Update 191 Successfuly Instaled

Click Next Steps to access tutorials, APT documentation, developer guides, release notes
and more to help you get started with the JOK.

Next Steps

e s
i e 5 e e e

(@ Which file do T want to save? Y

Page:lofl | Words:0 | 5

T €|
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o

@_qu & » T804 + Downloads »

~ [ 49 ||[ Search Downloads

Organize v Include in library Share with + Burn New folder
I Favorites Name Date modified Type Size
B Deskiop ! Necessary information for kind considera... 11/16/2018 400 PM  File folder
% Downloads 1£1] 5G PRSG Meting 01 08 2018 8/1/201810:53 AM  Microsoft Office P... 103K8

| Recent Places T 2018-IT5020574-157265638

2] Activities under IT-IT

4 Libraries 48! anyconnect-win-4.5.04020
[=] Documents ) ASSAM
& Music 7 bank Autho
=) Pictures (] CPMS- User Manual Versior Java SE Development Kit 8 Update 191 (64-bit) Successfully Installed
B2 Videos i8] CPMS- User Manual Versio

] CPMS- User Manual Versio
= DIMAPUR

[=] download ()

[ download (4)

[ download (6)

[ EIEL1_EN-US_WOL WINT64
| £ jdk-Bul81-windows-i586

| £ jdk-Bul91 -windows-x64
T MIZORAM

& Homegroup

1% Computer
&, Local Disk (C)

s New Volume (F)

and more to help you get started with the JDK.

Next Steps

€ Network

Click Next Steps to access tutorials, API documentation, developer guides, release notes

B Necessary information for
E<] OLMS Final
§5) putty-0.70-installer

5 putty-64bit-0.70-installer 11/13/20174:22PM  Windows Installer .. 2078 kB
|| putty-64bit-0.70-installer.msi.gpg 11/13/20174:22PM  GRG File 18
15 TeamViewer Setup_0445745838 11/16/20184:59 PM  Application 23428
TeamViewer_Setup 11/16/20185:03PM  Application 18,862 KB
£ THe PPT UAT phase T 6/28/2018 1006 AM  Microsoft Office P... 65 K8

}Q 28 items

m

PM
11/22/2018

> Step 8: After successfully installation of 2 Java versions, confirmation screens will

appear. Thereafter close the screen.

> Step 9: After installation, you will see the newly installed icons of Java in the

control panel, as shown below.

» Control Panel » Programs » Programs and Features

Search Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

B Tum Windows features on or

i Organize =

Adobe Flash Player 10 ActiveX

Adobe Flash P\ayerio NPAPT
Adobe Systems, Inc. s

orporated

Adobe Reader 9.2

Adobe Premiere Elements 8.0
S stems I

B -.iobe systems Incorporated

B+ ArcSoft Magic-i Visual Effects 2
& eson

{d] ByteFence Anti-Malware
Byte Technologies LLC
Evernote
Everncte Corp.

‘;1 Intel® Control Center
e’ Intel Corporation

Adobe S orporated

ArcSoft WebCam Companion 3
= ArcSoft

‘. Chromium
Facebook
Facebook Webapp

'@ Intel Corporation
| Java 8 Update 191
& | Oracle Corporation
[ Microsoft [NET Framewark 4.7 (4 2))
208 Microsoft ¢
€0 Microsoft Corperation

-, Intel® Turbo Boost Technology Driver
W [ntel Corporation

(64-bit)

< | Java SE Development Kit 8 Update 191

3 Microsoft Indic Language Input Teol for [y Microsoft Office 2003 Web Components
I Hindi Ciid Microsoft Corporation
[Clny Microsoft Office Small Business 0 | Microsoft Office Suite Activation
|LJid Connectivity Components 1D Assistant

Microsoft SQL Server Native Client Microsoft SQL Server Setup Support Files
\j Microsoft Corporation (English)

Microsoft Visual C++ 2005
Redistributable

MSXML40 SP2 (KB973688)

Microsoft Corporation

PMB VAIO Edition plug-in (Click to Disc)

Sanv Cormoration

Microsoft Sync Framework Services
Native v1.0 (436)
@ MSXML 4.0 SP2 (KB954430)
M Corporation
e, PMB VAIO Edition Guide o,
W

Sony Comaration

/ Currently installed programs Total size: 619 GB
Pt 94 programs installed

- w1, Intel® Graphics Media Accelerator Driver

Adobe Flash Player 30 PPAP
Adobe Systems Incorporated

’0 airtel Wi-Fi

siet Alcatel

Avast Free Antivirus
'AST Software

’9’ Cisco AnyConnect Secure Mobility Clie.

Google Chrome
GoogleInc

Intel® Management Engine
‘w5’ Components

(| Yava8 Update 191 (G4-bit)
=)o 8

Oracle Corporation

?‘ Microsoft .NET Framework 4.7 (E{HH)

=g Microsoft Corporation
Microsoft Office 2007 Brimary Interop
Assemblics
Microsoft SQL Server 2005
Microsoft Corperation
Microsoft SQL Server VSS Wiiter
| icrosoft Corporation

Mozilla Firefox 63.0.1 (64 en-US)
t Mozilla

Opera Stable 5.0.3051 104

Opera Software

Ontimizer)

-, PMB VAIO Edition plug-in (VAIO Image

Adobe Photoshop Elements 8.0
BB 200 5ystems Incorporsted

Alps Pointing-device for VAIO

ALPS ELECTRIC CO,, LTD.
[l Business Contact Manager for Outlook
(i3 2007 sP2

., ePass2003
Feitian Technologies Co,, Ltd.

@ Intel(R) PROSet/Wireless WiFi Software

Intel Corporation
Intel® Rapid Storage Technology
¥ Intel Corporation
| Java SE Development Kit§ Update 191
=2 Oracle Corporation
Microsoft .NET Framework 4.7.2
rosoft Corporation

a1 Microsoft Office Enterprise 2007
Miicrosoft Carporation

L

3 Microsoft SQL Server 2005 Compact
Edition [ENU]
Microsoft Sync Framework Runtime
Mative v1.0 (86)

Mozilla Maintenance Service
Mozilla

rporation
Zzze, PMB VAIO Edition plug-in (VAIO Movie

B 5o

i

PM

> Step 10: Now open control panel.
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> Step 11: Then click on System and Security link in Control Panel as shown in
the below screen. Then click on the “Windows Defender Firewall” link on the

right hand side.
=

Control Panel

- oW

File  Edit

View Tools

(3 ~ t @ ControlPanel »

Help

Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing optiens

Hardware and Sound
View devices and printers
Add a device

Uninstall a program

Hj Programs

Search Control Panel yed

View

Category ~

User Accounts and Family Safety
18 Change account type
) Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change deskiop background

Adjust screen resolution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windo
Optimize v

@ ¢ &K

ual display

Q. Systemn and Security

« ~ 4 Qs Control Panel » System and Security

Control Panel Home

System and Security
Network and Internet
Hardware and Sound
Programs

User Accounts

Appearance and
Personalization

Clock and Region

Ease of Access

ﬂ QO Type here to search

Security and Maintenance
Review your computer's status and resolve issues
Troubleshoot common computer problems

& Change User Account Control settings

Windows Defender Firewall

Checkfirewall status | Allow an app through Windows Firewsll
Windows Defender Firewall
System Set firewall security options to help
View ameunt of RAM 3nd| protect your computer from hackers
and malicious software.

cess | Launch remote assistance

See the name of this com|

Power Options

Change what the power buttonsdo | Change when the computer s

File History
Save backup copies

yourfiles with File History | Restore your files with File History

Backup and Restore (Windows 7)
Backup and Restore (Windows 7) | Restore files from backup

BitLocker Drive Encryption
Manage BitLocker

Storage Spaces
Menage Storage Spaces

Work Folders

Manage Work Folders

Administrative Tools
Free up disk space | Defragment and optimize your drives
& view eventlogs | & Schedule tasks

& Create and format hard disk partitions

Flash Player (32-bit)

v & | Search Control Panel 2
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> Step 12: Now click on the “Turn Windows Defender Firewall on or off” link
shown in the left hand side.

P Windows Defender Firewall
« © 4 P > Control Panel + Sy

em and Security + Windows Defender Firewall v & | Search Control Panel »

Control Panel Home Help protect your PC with Windows Defender Firewall

Windews Defender Firewall can help prevent hackers or malicious software fram gaining access to your PC

Allow an app or feature through the Intemet or a networ

through Windows Defender

Firewall

. 9 Private networks Connected

& Change notification settings
& Tum Windows Defender Networks at home or work where you know and trust the peaple and devices on the network

Firewall on or off
& Restore defautts Windows Defender Firewall state On

Incoming connections: Block all connections to apps that are not on the list

Ad d setti
€ Advanced settings of allowed apps

Troubleshoot my network

Active private networks: & Network 3

Notification state: Notify me when Windows Defender Firewall blocks a
new app

. o Guest or public networks Not connected

Security and Maintenance

Network and Sharing Center

H QO Type here to search

> Step 13: Now select the “Turn Off” options (in both rows) shown in the below
screen. After this save the settings.

# Customize Settings

« © 4 P » ControlPanel » Systemand Security » Windows Defender Firewall 5 Customize Settings v/ 8| | Search Control Panel »

Customize settings for each type of network
You can madify the firewall settings for each type of network that you use,
Private network settings
() Turm on Windows Defender Firewall
Block allincoming connections, including thase in the lst of allowed apps
ws Defend

Notify me when Wind

r Firewall blocks a new app
9 @ Turn off Windows Defender Firewall (not recommended)
Public network settings

(O Tum on Windows Defender Firewall

Blockall incoming

nnections, including those in the list of allowed apps

Notify me when Windows Defender Firewall blocks a new app

9 @ Turn off Windows Defender Firewall (not recommended)

oK Cancel

H O Type here to search
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> Step 14:0pen Control Panel->Programs. Then click on Java link. Now following
popup window will appear.

& Programs - g
e) ~ 4 [ » ControlPanel » Programs v & Search Control Panel o

File Edit View Tools Help

Control Panel Home

=1 Programs and Features
3 o - o
K&l Uninctal s program & Turn Windows e kad Java Control Panel EN|

System and Securi
7 " Run programs made for previous versions ofl General | Update | Java | Security | Advanced

Network and Internet

Hardwsre and Sound @ Default Programs
Change default settings for media or deviceg| About
P
*® Trograms Set your default programs View version information about Java Control Panel,

User Accounts and Family .
Safety ‘ & | Java (32-bit) About...
Appearance and — Network Settings

Personalization

va (32-bit)
Java(TM) Control Panel Network settings are used when making Internet connections. By default, Java wil
Clock, Language, and Region use the netwark settings in your web browser. Only advanced users should modify
these settings.
Ease of Access
Network Settings.

Temporary Intemet Files

Files you use in Java applications are stored in a special folder for quick exeauton
Iater. Only advanced users should delete files or modify these settings.

Settings...

Cancel

1:17PM
12-Oct-18

N =)

> Step 15: Now click on the Security tab.

> Step 16:Under Security tab, click on ‘Edit Site List’ button and add CPMS url
(https://dotpension.gov.in) in the Exception Site List.

> Step 17: Now go to C:\Program Files (x86) -> Right Click on Java folder -> Click
Properties
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Imm=| Program Files (x86) - o IEl

Home  Share  View ~ 0
=1 X cut = ) New item ~ ! Open ~ Select all
B =) ! e
e 5 L Dear

=[5 Copy path T | Easy access v Select none

Paste Move Copy Delete Rename  New Properties -
] ortcut | tor  tor > folder - @ History 5 Invert selection
(© 1 L » ThisPC » Windows8 0S(C) » Program Files (xE6) v & | SearchProgram Files 686) 0
S
¢ Favorites
%] Recent places I i | i i i i i
B Desktop | | | L £l | | \ £ | | | | k \
s i B i i B
8 Downloads Bl ' | E L L Ll 3 Ly Bl E |!
Adobe Apache Software AVG Bonjour Cisco Common Files Connectify Feitian Google GUMD228.tmp HP
& Homegroup Foundation
1% This PC . X ' E I : .
i e 1 - - | L | i l
Il Documents L\'t | ‘ i ‘ Open ‘ |
18 Downloads f p I ¥ B Open in new window s 5
: HTML Help s IS Express Intel Internet Explorer iskysoft ) B i Microsoft Microsoft
)
b Music s Add to VLC media player's Playlist e A
£ Pictures Play with VLC media player
Vid
1 videos i i i Share with » i
i, Windows8_0S (C:) ] [ b ] . i
| | | i \ Include in library » | \
- New Volume (E)
| ! | ol 4 {1t Pin to Start {I! |!
@ Network Microsoft F#  Microsoft Office  Microsoft SDKs Microsoft Microsoft SQL  Microsoft SQL Pifs to St meni (fasic Shel) al  Microsoft Visual  Microsoft Visual
Silverlight Server Server Compact  Syr B Add to archive... Studio 11.0 Studio 14.0
Editiofy B Addto "Javarar’
) B Compress and email...
E
i | i i E { ! k t ¥ Compressto "Javarar” and email \ S
(U < ! ! 4 : I
Microsoft NET  Mozila Firefox Mozilla MSBuild MSECache Realtek Cut Windows Kits  Windows Mail
Maintenance ) Copy
Service
Create shortcut
| @ Delete
b a9 EI b ‘ & Rename
& L™ E \L & '” ‘ Properties
L 88 F Bl S L v

53items 1 item selected ==l

A [ 9T )

12-Oct-18

> Step 18: Now a popup window will appear. Now go to security tab and click on
the Edit button.

ARr NN Program Files (x86) - a

Home  Share  View ~ @

j X cut ) llél x @ [ Mew item ~ %, [Elopen - BH setect an
= — ath < b ¥ £ Easy access ~ Lo Edit Select none
opy

Copy p:
[« Paste Move Copy Delete Rename  New Properties =
& Paste shortcut  to= o+ = folder - l@History  gDinvert selection
‘ < e Select
[C) ~ 1 » ThisPC » Windows8_0S (C:) » Program Files (xa6) v & | SearchProgram Files (x86 P

0 Favorites

% Recent places E N I E I F I l
i b )
B Deskio | 5 | | |
" LB Java Properties H ﬁ ﬁ
8 Downlosds ! ! e ! {i! ) 11!
Adobe Apache Software General | Sharing | Securty | Customize Connectify Feitian Google GUMD228.mp HP
H
& Homegroup Foundation Object name:  C:\Program Files §<86\Java
8 This PC Group or user names
& Desktop ‘Q‘ ' | | 82 Administrators (Mayank\Administrators) ~ ‘ ‘ i |
) Users (Mayar Users) 3 4 :
D e i
E| Documents Fi (! 1 8 Trustedinstaller E L E J ! J
8 Downlosds v
B Music HTML Help IS s < > Java Lenovo MediatekWiFi Microsoft Microsoft
Werkshop . Analysis Services ASP.NET
£ Pictures To changs pemissions, olick Edt 5,
B Videos
= Pemissions for Lsers Mow _ Deny A
. Windows 05 (C)
New Vel ® \ \ Full control ~ \ | ' | \
w Volume (E: :
= | | i )
N Read & axecute ‘ d
€4 Network MicrosoftF#  Microsoft Office  Micr List folder contents Microsoft Microsoft Visual  Microsoft Visual  Microsoft Visual  Microsoft Visual
P Synchronizstion Studio 9.0 Studio 10.0 Studio 11.0 Studio 14.0
Services
wite v
For special pemmissions or advaned seffings. o
L click Advanced. | L
b & i
MicrosoftNET  Moszilla Firefox Cancel Apply Reference SymSilent Windows Windows Kits  Windows Mail
Meai Assemblies Defender

Service

53items 1 item selected

> Step 19: The following popup window will appear. Now select the Users (in the
Group or User Names Box on the top of popup window). Select Allow checkbox
in front of the “Full Control” (in the permission for Users box) and click Ok button.
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| (& @ =1 Program Files (x86)
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~! [ Copy path e 5 £ Easy access Edit Select none
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» Step 20: Now go to C:\Program Files. Repeat step 17 to step 19 for this folder

as well.

» Step 21: Now, close all windows. Go to My Computer/ This PC -> Local Disk
(C:\Program Files (x86)\java\jre1.8.0 191\lib\security\java (Policy File)
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Then open java.policy file in notepad and copy the following text and paste it
before sign  }; in the last line of the file and save the file before close it.

permission java.security.AllPermission;
permission java.security.SecurityPermission"putProviderProperty. SUunMSCAPI";

permission java.security.SecurityPermission "authProvider.SunMSCAPI";
permission java.net.SocketPermssion "*","accept,connect,resolve”;

NOTE: After opening the file in notepad, please click on the format menu. If the word
wrap is OFF, then make it ON by clicking on it. As appear in the following
screenshot.

[ = security - g
KN - o °
é cut ] x =f [ New item ~ ) open - HH selectan
= [ Copy path v v - 7 Easy access = £ [Aedr Select none
Copy e Move Copy Delete Rename  New Properties 5
asts 1 to~ tor - folder - Hist oo Invert selection
© = 1 b ThisPC » Windows3_OS(C) » Program Files (<36) + Java » jok17.0.09 » jre » lib » security v & | [ search securit »
Favorites MName : D ified Type Size
El java - - o S
ecent places | java - Notepad EN
File Edit Format | View Help
ly/ Stane  wordWrap all permissions by defaultgrant codeBase "file:${{java.e
on "jawi  Fon. permission java.util.PropertyPermission "java.vendo
3 -eeil.PropertyPermission "java.vm.version”, "read”; per
ries
[£] Us_export_policy
i Windows3_0S (C)
s New Volume ()
€ Network
< >
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5 security -
[ i [——— ®
¢ - = e . e - m
lgiut k| B x Ej ) ;JNzwltEm | open - A selectall
opy path =) Easy access » [ Eait Select none
Paste ) Move Copy Delete Rename  New Properties N 5
2] u Iy - - folder - Histo o7 Invert selection
© = 1 b ThisPC » Windows3_OS(C) » Program Files (<36) + Java » jok17.0.09 » jre » lib » security v & | | search security r)
2 Favorites Mame ’ D. jified Type Size
%] Recent places | blackiist Bl = (5T - " IEH|
B Deskiop [ cacerts
& Downloads 7 jave all permissions by defaultgrant codeBase "file: a
[ javasecurity ission java.security.AllPermission;};// default
& Homegroup et permissi domainsgrant { // Allows any thread to stop
= itself using the java.lang.Thread.stop() // method that takes no argument.
B iavaws // Note that this permission is granted by default only to remain
1% This PC |£] local_policy backwards compatible. // It is strongly recommended that you either remove this
Ju Desktop ] trusted.libraries permission // from this policy file or further restrict it to code sources //
I Documents 2] Us_export_palicy that you specify, because Thread.stop() is potentially unsafe. // See the API
4 Downloads specification of java.lang.Thread.stop() for more // information.
I Music permission java.lang.RuntimePermission “stopThread”;  // allows anyone to listen
on un-privileged ports permission java.net.SocketPermission “localhost:1624-",
&/ Pictures . - - : s N
listen”; // “standard” properies that can be read by anyone permission
8 Videos java.util.PropertyPermission “java.version”, “read"; permission
s Windows3_05 (C) java.util.PropertyPermission “java.vendor”, "read”; permission
s New Volume () java.util.PropertyPermission "java.vendor.url”, “read”; permission
java.util.PropertyPermission "java.class.version”, “read"; permission
G Network java.util.PropertyPermission "os.name”, "read”; permission
java.util.PropertyPermission "os.version”, "read”; permission
java.util.PropertyPermission "os.arch”, "read”; permission
java.util.PropertyPermission "file.separator”, "read”; permission
java.util.PropertyPermission “path.separator”, "read”; permission
java.util.PropertyPermission "line.separator”, "read”; permission
java.util.PropertyPermission "java.specification.version”, “read"; permission
java.util.PropertyPermission "java.specification.vendor”, "read”; permission
java.util.PropertyPermission "java.specification.name”, "read”; permission
java.util.PropertyPermission “java.vm.specification.version”, "read permission
java.util.PropertyPermission “java.vm.specification.vendor”, “read”;  permission
java.util.PropertyPermission “java.vm.specification.name”, “read”; permission
java.util.PropertyPermission “java.vm.version”, "read”; permission
java.util.PropertyPermission “java.vm.vendor”, "read”; permission
java.util.PropertyPermission “java.vm.name”, “read”;}; v

Sitems  1item selected 246 KB
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@ Homegroup B et java.util.PropertyPermission "java.vendor”, "read"; permission
=t java.util.PropertyPermission "java.vendor.url”, "read”; permission
) javaws java.util.PropertyPermission "java.class.version”, “read”; permission
This PC [£] tocal_policy java.util.PropertyPermission "os.name”, "read”; permission
& Desktop | trusted.libraries java.util.PropertyPermission "os.version”, "read”; permission
Documents £ US_export_policy java.util.PropertyPermission “"os.arch”, "read”; permission
& Downlosds java.util.PropertyPermission “"file.separator”, "read”; permission
B Music java.util.PropertyPermission “path.separator”, "read”; permission
- java.util.PropertyPermission "line.separator”, "read”; permission
=l Pictures java.util.PropertyPermission "java.specification.version”, "read"; permission
B Videos java.util.PropertyPermission "java.specification.vendor”, "read"; permission
iy Windows8_0S (C9) java.util.PropertyPermission "java.specification.name”, "read"; permission
= New Volume (E) java.util.PropertyPermission "java.vm.specification.version”, "read”;  permission
java.util.PropertyPermission "java.wm.specification.vendor”, "read”; permission
G Network java.util.PropertyPermission "java.vm.specification.name”, "read”; permission
java.util.PropertyPermission " .vm.version”, "read”; permission
java.util.PropertyPermission " .vm.vendor”, "read”; permission
java.util.PropertyPermission " .vm.name”, "read”;
permission java.security.AllPermission;
permission java.security.SecurityPermission
"putProviderProperty.SunMSCAPI";
permission java.security.SecurityPermission "authProvider.SunMSCAPI";
| permission java.net.SocketPermssion "*","accept,connect,resolve”;
s
v
9items 1 item selected 2.20 KB i=| =

> Step 22: Now, close all windows. Go to My Computer/ This PC -> Local Disk
C:\Program Files (x86)\java\ jdk1.8.0_191\jre\lib\security\java (policy file) in
notepad and copy the following text and paste it before sign  }; in the last
line of the file and save the file before close it.

permission java.security.AllPermission;
permission java.security.SecurityPermission"putProviderProperty.SunMSCAPI",
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permission java.security.SecurityPermission "authProvider.SunMSCAPI";
permission java.net.SocketPermssion "*","accept,connect,resolve”;

NOTE: After opening the file in notepad, please click on the format menu. If the word
wrap is OFF, then make it ON by clicking on it. (As done previously)

» Go to My Computer/ This PC -> Local Disk C:\Program Files>Java. Repeat
steps 21 and 22 for the two folders jrel.8.0 191 and jdk1.8.0_191 (path is
as follows - C:\Program Files\Java\jre1.8.0_191\lib\security\java.policy and
C:\Program Files\Java\jdk1.8.0_191\jre\lib\security\java.policy).

e security - a
“ Home  Share  View (2]
5 X cut x Iﬁﬁ B New item TJopen - FH setectan
= [ Copy path M - P4 £ asy access + f [Hedt Select nane
Copy Paste . Move Copy Delete Rename New Properties . -
fgo  ime = folder S 57 Invert selection
© - 1 » ThisPC » Windows8 0S (C:) » Program Files (x86) » Java » jre7 » lib » security v & | Sesrchsecurit o
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B Desktop cacerts File Edit Format View Help
8 Downloads @ jova on un-privileged ports permission java.net.SocketPermission "localhost:1824-", ~
jovasecurity "listen”; // "standard” properies that can be read by anyone permission
- java.util.PropertyPermission "java.version”, “"read”; permission
& Homegroup  javatx java.util.PropertyPermission "java.vendor", “"read"; permission
T javaws java.util.PropertyPermission "java.vendor.url”, "read”; permission
1% This PC | local_policy java.util.PropertyPermission "java.class.version", "read"; permission
J& Desktop | trustedibraries java.util.PropertyPermission "os.name", "read”; permission
Documents. | ) Us_export_policy java.util.PropertyPermission "os.version”, "read”; permission
& Downlosds java.util.PropertyPermission "os.arch”, "read”; permission
java.util.PropertyPermission "file.separator”, "read”; permission
4 Music java.util.PropertyPermission "path.separator”, "read”; permission
& Pictures java.util.PropertyPermission "line.separator”, “read”; permission
H Videos java.util.PropertyPermission "java.specification.version”, "read”; permission
&, Windowss_0S (C:) java.util.PropertyPermission "java.specification.vendor”, "read"; permission
s New Volume () java.util.PropertyPermission "java.specification.name”, “read”; permission
java.util.PropertyPermission "java.vm.specification.version”, “read”; permission
G Network java.util.PropertyPermission "java.vm.specification.vendor”, "read"; permission
* java.util.PropertyPermission "java.vm.specification.name”, "read”; permission
java.util.PropertyPermission "java.vm.version”, "read”; permission
java.util.PropertyPermission "java.vm.vendor”, “read”; permission
java.util.PropertyPermission "java.vm.name”, “"read”;
permission java.security.AllPermission;
permission java.security.SecurityPermission
“putProviderProperty. SunMSCAPT";
permission java.security.SecurityPermission "authProvider.SunMSCAPI";
permission java.net.SocketPermssion "*","accept,connect,resolve”;
i
v
Sitems 1 item selected 2.47 KB ==

238PM
12-Oct-18

O L= )

> Step 23: Now after completion of the above steps, Java installation on the
System is complete.

> Step 24:0pen www.dotpensio.gov.in and go to Browser security settings—>
internet options—> security tab-> click on green color “Trusted sites” icon—> click
on “Sites” button-> click on “add” button and close the windows.
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your files,
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‘ ~ @ || Search...
I Trusted sites X [

You can add and remove websites from this zone. All websites in ONS
L this zone will use the zone's security settings.

ions

https://*.dotpension.gov.in Remove

[“IRequire server verification (https:) for all sites in this zone

Close

[CJEnable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Add this website to the zone: [ f
‘ http://dotpension.gov.in ] E Add i nent System

Websites: kel ik

16:02 =]
20-10-2018 4

> Step 25: Now login on CPMS Portal (www.dotpension.gov.in) with AO credentials
on Internet Explorer browser, insert DSC in the PC and then click on User ->

DSC Registration menu.

Click on “Run this time” on the popup button at the bottom of the screen.

DSC Registration

View Certificate Detail

Certificate S| No.:* Certificate S| No Signatory Name :*

Certificate From ficate From Date Certificate Valid upto

Date:* Date:*

Enrollment Valid Enrollment Valid From Enrollment Valid Enrollment Valid upto
From:* upto:*

CCA Name: Punjab Telecom Circle

DSC Signatory Details

Signatory Name Enrolled Date Registration from Registration Upto Certificate Valid From Certificate Valid Upto

© 2018 -Comprehensive Pension Management System (CPMS)

@ Java(TM) was blocked because it is out of date and needs to be updated. What's the risk? Update Run this time. X
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B Java Console - DR

Java Plug-n 10.9.2.05
Using JRE version 1.7.0_03-b05 Java HotSpot(TM) Client VM
User home directory = C: \Users\1312-Mayank

dear console window
finalize objects on finalization queue
garbage collect

display this help message
dump dassioader st

print memory usage

trigger logging

hice console

reload policy configuration I
dump system and deployment praperties

dump thread list
Vi dump thread stack - o
x: dear dassloader cache Certificate S| No
0-5: set trace level to <n>

EECEL

RN

Certificate From Date
= Copy = Enrollment Valid From
CCA Name: Punjab Telecom Circle

DSC Signatory Details

Signatory Name Enrolled Date Registration from

© 2018 -Comprehensive Pension Management System (CPMS)

Accounts Officer(Pension Section) . User =

Signatory Name :* Signatory Name
Certificate Valid upto Certificate Valid upto Date
Date:*

Enrollment Valid Enrollment Valid upto
upto:*

Enroll Cancel

Certificate Valid From Certificate Valid Upto Remarks Status.

[ mE] ]

= FPwBE

> Step 26: Now click on the “View Certificate Detail” button. It shows the details of
the respective DSC. Enter “Enrollment valid from” & “Enrollment valid upto”
date (if actual dates are known then same should be entered. If actual dates are
not known then dates between Certificate from &upto should be entered). After that

click on Enroll Button.
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Accounts Officer(Pension Section) . User =

DSC Registration

View Certificate Detail

Certificate S| No.:* 1402134332 Signatory Name :* Shankara Nand Mishra
Certificate From 17/08/2018 Certificate Valid upto 17/08/2020

Date:* Date:*

Enrollment Valid Enrollment Valid From Enrollment Valid Enrollment Valid upto
From:* upto:*

CCA Name: Punjab Telecom Circle

Enroll Cancel

DSC Signatory Details

Signatory Name Enrolled Date Registration from Registration Upto Certificate Valid From Certificate Valid Upto Remarks

© 2018 -Comprehensive Pension Management System (CPMS)

After clicking on the Enroll button the Enrolled DSC details will appear in the DSC
Signatory Details box with the status - created.

> Step 27: After the above steps DSC installation at the user end is completed.
Now request has to be sent to “support.cpms-dot@gov.in” (or call on CPMS

Helpline Nos) for activating DSC.

> Step 28: In case the officer, whose DSC is enrolled, is temporarily or otherwise
not available then the new officers DSC has to be register. For this the previous
DSC has to be deactivated. Steps for deactivating the old DSC and registering
the new DSC are as follows:

*

% Request “support.cpms-dot@gov.in” (or call on CPMS Helpline Nos) for
deactivating old DSC.

CHAPTER 8

8.1 Annexure 1 (Side Channel User Creation)
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Login from CCA User-id and go to “Users-> User Registration” tab.
Click on the Add New button shown there. Then a new window will open shown in
Fig 8.0. From the drop down menu, Select the Head of Office (SSA Unit) for side

channel user.

Controller of Communication Accounts . User ~

Circle Code 4700

CPMS

CCA Name Gujarat Telecom Circle

PAO Code 77143 DDO Code 201541

Role :* Select Role

Head of Office(SSA Unit)

ACCA Unit

Head of Offics(ACCA Unit)

Accounts Officer(Pension Section)

Accounts Officer(Pension Disbursing Authority)
CCA for testing purpose

© 2018 -Compreher

Fig 8.0
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Controller of Communication Accounts . User =

CCA Name Bihar Telecom Circle Circle Code 1500

PAO Code 77142 DDO Code 201536

Role :* Head of Office(SSA Unit) v

-m S ST MO

CO , Patna 1501

Arrah TD 1502

Bettiah TD 1503

Bhagalpur TD 1504

Darbhanga TD 1506

Gaya TD 1507

Haipur TD 1508

Khagaria TD 1522

Admin, O/o CCA Bihar 1559

Bihar Telecom Circle 9004

Menu List* ¥ [ | Users
» [_| Approval
b [ Reports

m Caneel

e Fig8.1
After selection you see the list as shown in above screen. From that list, select the
option which ends with “Telecom Circle” and having the SSA Unit Code starting with
”9” which is the unique identifier for the side channel user shown in Fig 8.1.
Now enter the user-id of HoO as per the format given (hooccaXXXsc@gov.in) in
Email Id box (this is a user name only and no need to fill valid email ID) ,Mobile No.
and select the “Menu List” Options give below and save the record.

Now, once the user is created, login from that particular user id, fill the mandatory
information. Also you can change the default password from there and save the
record again.

Once the HoO id for Side channel is created, then login from the same user-id, go to
“Users -> User Registration”, click on the “ADD NEW” button and create the next
hierarchy i.e. DH for the Side channel of SSA unit.

Once the DH user is created, click on the “Authorization” lock icon shown in the grid
and assign the necessary menu rights to the user shown in Fig 8.3.

135



mailto:hooccaXXXsc@gov.in

CPMS

Comprehensive Pension Management System User Manual (Version 6.2)

Head of Office(SSA Unit) . User +

CCA Name

Bihar Telecom Circle

PAOQ Code 7742
User Registration:Add/Edit
Title = Select Title v First Name ==
Middle Name - Last Name
UserName Role
CCA Name Bihar Telecom Circle v Mobile No. =
EmailID * Email ID

Address -

CPMS

Menu Rights Userwise

User Name

Menu List

DHSC1

¥  Pensioner Details
» I Action
b | Reports
¥ Audit Trial
b 7 Retiree Details

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 8.2b

Circle Code

DDO Code

1500
201536

Last Name

Select Role v

Head of Office(SSA Unit) . User ~

e After giving the rights, login from the DH user-id and default password and fill
the necessary info and save the record. Now user will be able to process case
from side channel.

8.2 HoO Unit- Side channel (Steps for
Processing a Case)

This chapter deals with flow of pension papers in the CCA office when the case is processed
through Side channel on behalf of the HOO unit and the pensioner to enable creation of digital

profile of pensioner.
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8.2.1Normal Pension Case
8.2.1.1 Creation of Retiree Profile

e DH has to login to create the retiree profile.

e Select Retiree details on the Menu options available on the left panel.

e Click on “Add New” button at the right top corner of Retiree Profile page to get the

form to fill.

e Enter the following information on retiree detail form (underlined parameters are the

mandatory fields):

qg.
r.

S
t
u
v
w.
X
Y
z

aa.
bb.

CC.

dd.
ee.

ff.

Title

First Name
Middle Name
Last Name

. Type of Retirement

Height
Father’s/ Husband’s Name.

Mother’s Name

Date of Birth

Gender

Aadhaar Number

PAN Number

Mobile Number (This should be an Active Number)
Email ID

Identification Mark 1

Identification Mark 2

e Following details to be filled in other details section (All are mandatory fields):

h.
.
j.
k.
!
m.

Designation

Group
Date of Joining

Date of Retirement

Date of Superannuation

Govt. Accommodation provided by Directorate of Estates/BSNL at any time

of service: YES/ NO (to select from the dropdown)

Pay Commission (this should be the Pay Commission corresponding to the last

pay drawn)

*After filling the aforementioned information, DH to click on Save button. By using the Clear

button, User can also refresh the form and fill in fresh information. (Fig 8.3)
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IMPORTANT:-Once this form is filled and next stage initiated it cannot be edited. Therefore,
due diligence should be exercised while creating the Retiree Profile.

In case Wrong or incorrect profile is detected, please immediately inform the Helpdesk.

[} Comprehensive Pension Manag:= X =+ - X

< C @ Notsecure | 52.187.117.68/CPMSTest/PensionerDetails/Retiree/AddRetiree a % ® @ :

Dealing Hand(SSA Unity . User ~

Add Retiree Detail m

Title . v | FirstName s RAN
Middle Name Last Name:

Type Of Refirement Woluntary Refirement on being Declared surplus (Rule 29-4) v|  Heightlinom) 155

d's Name TAPKUMAR | MothersName

ozosest | ocenderx Male

3242343242 Email ID

cutonnose

count Officer (L / A) v Group Group A

07IM1983 Date of Retirement 0300412018

Fig 8.3

Creation of the Retiree Profile is the most important step in the process, so it should be
ensured entries made therein are correct in all respects. After saving the information, it is
recommended a printout of the page be taken from the screen and Vetted by HoO level User
before proceeding ahead in Service Verification. If any error is detected, then retiree profile
be edited before initiating 8.2.1.2. (further updates in chapter 11)

8.2.1.2 Service Book Verification

¢ It may be noted while the case is processed via side channel, the timelines related
to lose their relevance.
e Based on the S/B received in office, same may be filled in the module by DH. If some
portion remains unverified it may be filled in remarks column.
e There shall be only one level passing.
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[} Comprehensive Pension Manags X 4 -

& C @ Notsecure | 52.187.117.68/CPMSTest/Action/ServiceVerification/ServiceBookVerification Q % o H

Service Book Verification (Action fo be Taken 12-15 Months before Date of Retirement)

staws Senvice Book Not Verfied v

@ Action -

snou| 10 | enies Sear

55 Service B
Verifesion(12M BOR)
Date of Service Verified From Date: Service Verified To Date Details of Unverified Service{if any)

M. RAM cAUPS1228Y azioe/teet Q0872017 amiee LN

Showing 110 1 of 1 entries.

©2018-Gomprehensive Pension Management Sysiem (GPMS)

8.2.1.3 Send Form to Retiree

e At this stage after DH sends form to retiree, the digital profile of pensioner will be
created.
e There shall be only one level passing.

Comprehensive Pension Manage X + - X
< C @ Notsecure | 52.187.117.68/CPMSTest/Action/SentFormtoRetiree/SentFormRetireeDetails * - ° H
CPMS = Dealing Hand(SSA Unit) User +

Send Form To Retiree (Action to be Taken 8 Months Before Date of Retirement)

Status Retiree(s) to be Informed v

(2 Action

Show| 10 v|entres

[# Normal Pension

[ Service Book
Dy ati Date of Birth Date of Re it Date
WL LIER) n“_m

Mr. BALWANT SINGH GHINGAE61J Account Officer (L / A) 09/05/1958 3105/2018 31/08/2017
2 Mrs. SMT. VEERA K SMT. VEERA K TISHIKESH TISHIKESH GHJINGAE61J SDE 30109/1959 06/03/2016 06/06/2015
3 Mr. MANOJ KASAYAP GHINGAE61J Account Officer (L / A) 02/08/1966 02/08/2016 0211112016
1 Mr. RAM SHARMA ADRER2343R  AC Mechanic 03/09/1936 06/09/2018 06/12/2017
5 Mr. RAM CAUPS1226Y Account Officer (L / A) 02/09/1961 03/04/2018 03/07/2017

v

Showing 1 to 5 of 5 entries

Date of Send Form to Retiree 14/09/2018 Send For Approval

Previous n Next

©2018 -Comprehensive Pension Management System (CPMS)
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8.2.1.4 Form Received

e Prior to Form received stage, DH shall be required to fill up the forms as per
documents submitted by the pensioner. Before submission the final submit button,
it may be checked and vetted that the details are correctly filled.

e If any error is detected however at the form received stage, then the case may be
returned for refilling.

¢ |t may be noted that retiree will not be required to fill the forms. This activity shall
be completed by DH.

e For filling the form go to “Form Received”, where you find the record under status
“Cases pending at the Pensioner level” which is default selected. Now click on the
Edit button (Pencil Icon) shown in the last Action column and fill all the detail of

Dealing Hand(SSA Unit) . User +

Pensioner very carefully. Fig 8.4

CPMS

Form Received (Action to be Taken 6 to 8 Months Before Date of Retirement)

Status Cases pending at pensioner level

Cases pending at pensioner level
Cases Submitted without physical copy
Show| 10 v/ Cases received with physical copy

Return From HOO

u_ SaEete St otRetEment m

Mr. RAJA RAM HXXRXK134G AAO 10/10/1958 31/10/2018 30/04/2018 &

Previous - Next

B Audit Trial

Showing 1to 1 0f 1 entries

© 2018 -Comprenensive Pension Management System (CPMS)

Fig 8.4
o After filling up the profile, on the same “Form Received” page select the option
“Cases submitted without Physical Copy” from Status dropdown list shown in Fig
8.5, select the record click on send for approval button. The case will directly land to
“Form 7” for processing by skipping the step for “Form Verification”.
e There shall be only one level passing.
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[ Comprehensive Pension Manag= X = - X

€« G ® Notsecure | 52.187.117.68/CPMSTest/Action/FormRecieved/FormRecievedFromRetiree % m O

Dealing Hand(SSA Unity . User +

CPMS

Form Received (Action to be Taken 6 to 8 Months Before Date of Retirement)

Status Cases Submitted without physical copy

Dltn of Dﬂln of View
e Y ame & Fir

Mr.RAM  CAUPS1226Y Accuuntomcer(L 02/09/1961 03/04/2013 031102017 Form1 FormA Form5 Forms3 Profile Details
Undertaking

oving 1 to 1 of 1 entrie:

Date of receipt of form in Physical : 14/09/2018 ‘Send For Approval

©2018 -Comprehensive Pension Management System (CPMS)

previous | [Jl] wex

Fig 8.5

8.2.1.5 Form Verification

THIS STEP SHALL NOT BE AVAILABLE IN SIDECHANNEL i.e. SKIPPED

8.2.1.6 Form7/

e DH to verify and fill the required information in Form 7.
e Some information in Form 7 is auto populated. Others have to be entered. (Fig 8.6)

ee) Name of the retiring Government Employee
ff) Father's/Husband's Name

gg) PAN NO.

hh) Height & Marks of identification

ii) Date of Birth

ji) Service to which he/she belongs (indicate name of Organised service, if any,
otherwise say General Central Service)

kk) Particulars of post held at the time of retirement

I1) Name of the office

mm) Post held

nn) Scale of Pay/Pay Band & Grade pay of the post

00) Basic Pay/Pay in the pay band & Grade pay.

pp) Basic Pay/Pay in the pay band & Grade pay

qq) Whether the appointment mentioned above was under Government

or outside the Government on foreign service terms?
rr) If on foreign service, scale of pay/pay band, pay in the pay band and grade pay
of the post in the parent department.
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ss) Whether declared substantive in any Post under the Central Govt.?

tt) Date of beginning of service

uu) Date of ending service

vv)Cause of ending service

ww) In case of compulsory retirement, the orders of the competent
authority whether pension may be allowed at full rates or at reduced rates and
in case of reduced rates, the percentage at which it is to be allowed (Please See
Rule 41)

xx)In case of removal/dismissal from service whether orders of the competent
authority have been obtained for grant of compassionate allowance and if so,
at what rate (Please see Rule 41)

yy) Particulars relating to military service, if any.

zz) Particulars relating to the service in autonomous body, if any.

aaa) Whether any Departmental or judicial proceedings in terms of rule 9 of
the CCS(Pension) Rules, 1972 are pending against the retiring employee. (If yes,
in terms of Rule 69, provisional pension will be admissible and gratuity will be
withheld till the conclusion of departmental or judicial proceedings and issue
of final orders)

bbb) Length of service

vii.  Details of omission, imperfection or deficiencies in the Service Book
which have been ignored [under rules 59(1) (b) (ii)]
viii.  Period not counting as qualifying service.

ix.  Additions to qualifying Service.
X.  Whether any leave without pay.
xi.  Net Qualifying service.
xii.  Qualifying service expressed in terms of complete six monthly periods
(Period of three months and above is to be treated as completed six
monthly periods (Rule 49)
ccc) Emoluments
c. Emoluments in terms of Rule33.
d. Emoluments drawn during ten months pending retirement.
ddd) Others: Details of Govt. dues recoverable out of gratuity
eee) Licence fee for Govt. accommodation see sub-rules (2), (3) and (4) of rule
2)
fff) Dues referred to in Rule 73
ggg)Amount indicated by Directorate of Estates to be withheld under
Sub rule(S) of Rule 72
hhh) Post-retirement address of the retiree
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Form 7

15.

16.

17.

FORM 7

[SEE RULE 58, 60, 61(1)&(3) AND RULE 65(1)]
FORM FOR ASSESSING PENSION/FAMILY PENSION AND GRATUITY
[TO BE SENT SIX MONTHS BEFORE THE DATE OF RETIREMENT TO THE PAQ]

PART -1

Name of the retiring Government Employee
Fathers/Husband's Name

PAN NC

Height & Marks of Identification

Date of Birth

Service to which he/she belongs(indicate name of Organised service, if any, otherwise say
General Central Service)

Particulars of post held at the time of retirement
a. Name of the office
b. Post held

c. Scale of Pay/Pay Band & Grade pay of the post®

y/Pay in the pay band & Grade pay

e. Whefher the appointment mentienad above was undsr Government or outside the
Government on foreign service terms?

f. If on foreign service, =cale of pay/pay band, pay in the pay band and grade pay of the post in
the parent department

Whether declared substantive in any Post under the Central Govt.?

Date of beginning of service

Date of ending service

Cause of ending service

n case of compulsory retirement, the orders of the competent authority whether pension may

be allowed at full rates or at reduced rates and in case of reduced rafes, the percentage at
which it is to be allowed (Please See Rule 41)

n case of removal/dismissal from service whether orders of the competent authority have
been chtained for grant of compassionate allowance and if se, at what rate (Please see Rule
41)

Pariiculars relating to military service, if any

Particulars relating to the service in autonomous body, if any

‘Whether any Departmental or judicial proceedings in terms of rule 9 of the CCS(Pension)
Rules, 1972 are pending against the refiing employee. (If yes. in terms of Rule 89, provisional
pension will be admissible and gratuity will be withheld fill the conclusion of departmental of
departmental or judicial proceedings and issue of final orders)

Length of service 05/09/2018 to 16/09/2037

a. Details of omission, imperfection or deficiencies in the Service Book which have been
ignored [under rules 59(1) (h)

b. Period not counting as qualifying service?

¢. Additions to gualifying Service?

Whether any leave without pay ?

d. Net Qualifying service 05/0%/2018 to 16/08/2037

e. Qualifying service expressed in terms of complete six monthly periods(Period of three
months and above is o be treated as completed six monthly period ( Rule 49)
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Mr. RAKESH

FATHER

CDIPBB480L

Height : 180 cm & Idenfification : CUTINHAND

04/09/2018

Central Gowt/ BSNL v

Delhi

ACS & DGM (Legal)

PB-1(5200-20200) v

18000

Government v

MNA

No v

05/09/2013
16/0972037
Superannuation

MN.A.

N.A.

No A

19 YEARS 0 MONTHS 12 DAYS

£
No v
No v
No v

19 YEARS 00 MONTHS 12 DAYS

38 SIX MONTHLY PERIOD
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18. Emoluments

a, Emoluments in terms of Rule33
No v

b. Emoluments drawn during ten months pending retirement :

Pay in Pay Band - (Basic+NPA) For Avg.

0112/2019 30/09/2020 Level-1 (18000-56800) 18000 180000 Delete

Others :
Details of Govt. dues recoverable out of gratuity

(i) Licence fee for Govi. accommedation ses sub-rules (2),(3) and (4) of rule 2)
(i) Dues referred to in Rule 73
(iii) Amount indicated by Directorate of Estates to be withheld under subrule(S) of Rule 72

{iv) Post-retirement address of the retiree

Submit & Calculate Cancel

Fig 8.6

e DH shallfill up the form 7 as per form 7 received from the HoO. It may be noted

if there is any change from the form 7 received from HOO based on final papers
received, Same may be fed.

e There shall be only one level passing.

8.2.1.7 Form 8

THIS STEP SHALL NOT BE AVAILABLE IN SIDECHANNEL i.e. SKIPPED

8.2.1.8 Send to PAO

o After all the aforementioned steps, DH will submit the form to Pension Section
by clicking on “Send to PAO”. While sending this please ensure that all the
documents mentioned in _checklist are being sent. The papers may then be

dispatched by post. This will be the only step in which two level passing will be
there.

e For cases in which the final papers have not been received, the case shall not be
processed beyond AE in Pension Section Module.
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8.2.1.9 View Forms

e All users’ can view the list of all the retirees and their generated forms.
e Printout of Form7 and Form 8 can be taken by clicking on ’Print’ and sent to
Pension Section of concerned CCA office. (Fig 8.7)

Show| 10 v | entries

TAMAL KUMAR SINGH XHOOXK432E Form1 / FormA/ Form5 / Ferm3 / w Profile / Undertaking /

2 RAHUL SINHA HHXAKEA3T Form1 / FormA / Form5 / Form3 / View Profile / Undertaking /

3 VINOD CGFDHD KIHKAKXK561J

4 BALWANT SINGH KEXKKKBE1

5 TRAVEESH HEGDE XK 561

6 RAJ KUMAR XHHOKKXK561]

7 RAGHUVENDRA SINGH KHXHKOXXKA56T

8 RISHABH SHARMA HHEXXHKKATOL

9 SIDDARTH SHARMA KEXXKK281B Form1 / FormA./ Formb / Form3 / View Profile / Undertaking / FMA
10 RAKESH HAXAAKAB0L Form1 / FormA / Form5 / Form3 / Form7 / View Profile / Undertaking / FMA

Showing 1 to 10 of 41 entries

Pravious n 2 03 4 5 Next
Fig 8.7

8.2.2 Family Pension Case

There shall be no change in the treatment of family pension case while processing through
Side Channel. While feeding the forms, all the details —in S/B module, form 12/14 and 18
- shall be filled based on the forms submitted by the retiree.

8.2.2.1 Personal Detail

e DH to login and click on Action, then on Family Pension, then on Personal Details
option in left pane(DH Login=>Action>Family Pension->Personal Details)(Fig
8.8)

e Following information need to be entered on personal detail page:

s. Title
First Name
Middle Name
Last Name
. Type of retirement.
Height
Father’s/ Husband’s Name.

NS X g 2 & &

Mothers Name
aa. Date of Birth
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bb.

CC.

dd.
ee.

ff.

g8.
hh.

i
ii-

Gender

Aadhaar Number

PAN Number

FP Mobile Number

FP Email ID

FP Identification Mark 1
FP Identification Mark 2

Employee Code
Office

Comprehensive Pension Management System User Manual (Version 6.2)

e Following details to be filled in Other Details section (All are mandatory fields):

h.
.
j.
k.
.
m.

Designation at the time of death

Group
Date of Joining

Date of Death

Date of Superannuation

Govt. Accommodation provided by Directorate of Estates/BSNL at any time

of service: YES/ NO (to select from the dropdown)

Pay Commission

*After filling the aforementioned information, DH to click on Save button. Once filled the

details cannot be changed so due diligence should be exercised before saving. (Fig 8.8)

To expedite the disbursement of pensionary benefits, Family Pensioner should immediately be

advised to submit the required information along with relevant documents to the HoO. Family

Pensioners’ may also be advised to provide mobile phone humber (mandatory) so that they

can get updates on the pension process and pension disbursement.

Personal Detail Profile

Title Select

Middle Name:

Type Of Retirement :* Death

Eamer‘s.‘Hushand’s Name
Date of Birth :*

Aadhaar No :

FP Mobile No :*

FP Identification Mark 1 :*

Employee Code:

Dealing Hand(SSA Unit) . User +

v First Name :*
Last Name:
v Height{ln cm) :
Mother's Name :
Gender :* Select
PAN No =
FP Email ID :
FP Identification Mark 2 :

Office:”
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Retiree Other Details

Designation at time of Selact v Group :* Select Group v
Death :*
Date of Joining :* Date of Joining Govt. Accommodation No v

provided by Directorate of
Estates at any time of
service :*

Date of Death :* Date of Death PayCommission :* Select v

Ex
Fig 8.8

e After saving the details, an instance will be created in the Personal Details tab, as
shown in the Fig 8.9

M Search results - gunjannsit06@c X [ Comprehensive Pension Manage X + = X
& C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail Q  Pusd @
Imported From Fire: [ AddtoWishList @ Institute for Defenc ofr Council on Foreign [ Press Information 6. [l GS Answer Writing o APRIL-2014 | INSIG P Understanding the »

CPMS

Deceased Government Employee Details

Snow| 10 v |enies Seard
I I ) K S S T !
Late. DHANPAT JOOCOXR0E0K Account Officer (L7 A} 240511960 1eaz2e1e 4

Showing 110 1 of 1 entries

© 2018 -Gomprehensive Pension Management System (CPMS)

Fig 8.9

e Then DH has to click on Govt. Emp Details edit tab, and proceeds to the subsequent
screen.

e The next screen will show three tabs viz. Personal details, Family Details and
Nomination Form1 (Fig 8.10)
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M Search results - gunjannsit06@: X [} Comprehensive Pension Manags X + = X

FamilyPension/PersonalDetail/EditPersonalDetail?EncryptPensionerlD=AZ 11fCrfsd4 1BtYAWUV4Eg== Q Paused °

< C (® Notsecure | 52.187.117.68/CPMSTes

werWriting C W APRIL-2014 | INSIGH Bl Understanding the »

tute for Defenc ofr Council on Foreign [ Press Information 5. [l G5 A

Imparted From Fire (] i to Wish List @& |n:

CPMS

Personal Details

Personal Details ~ Family Details  Nominaition Form1

Personal Profile m

Title Late v |  FirstName DHANPAT

Middle Name Last Name: AME

Type Of Refirement :* Dezth v | Heightiin om): 130

Father'siHusband's Name FATDHAN Mother's Name © o AME

Date of Birth = 2410511950 Gender :+ Male v
Asdhaar No PAN No. = BEVPMT099K

FP Mobile No 9334008402 FP Email ID

DDO Code 201539 PAO Code

FP Identification Mark 1 .= cut mark on face FP Identification Mark 2 :

Employee Code Office:

= Chapra TD

Retiree Office Details

Fig 8.10

e Now the DH has to fill in details of Family and Nominations (Fig 8.11, Fig 8.12, Fig 8.13)

M Search results - gunjannsit06@: X [} Comprehensive Pension Manag= X 4 - X

&« Cc @ Not secure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail/EditPersonalDetail?EncryptPensionerlD=AZ 1ifCrfsd41BtYAWUVAEg== Q Paused °

Imported From Fire @ |nstitute for Defenc ¢fr Council on Foreign [ Press Information 6. [l GS Answer Writing W APRIL-2014 | INSIG B Understanding the »

CPMS

Personal Details

Personal Details

Family Details ~ Nominaition Form?

Family Details

Title :* Select v | FirstName :* z AME
Middie Name AME Last Name: LAST HAME

Date of Birth :* Relation With Gowt. Servant Select v
Remarks (i any): Suffering From Disability :* Select v

RAadhaar No. \dentification Mark(if any): entification Ma
Address -+ Marital Status = Salect v
State Select v|  District Select v

Upload scanned image of photograph - Upload a file

#Note: Size should not exceed 70 KBY! Only .JPEG, JPG file is allowed.

Fig 8.11
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M Search results - gunjan.nsit06@c X Comprehensive Pension Manage X + = X
¢ C ® Notsecure | 52.187.117.68/CPMSTest/FamilyPension/Personal Detail/EditPersonalDetail?EncryptPensionerlD=AZ1IfCrfsd41BtYAWUVAEg == Q % rused @ O
Imported From Firef- [} AddtoWishlist # Institute for Defence o Councilon Forsign © [3 Press Information 5. [l GS Answer Writing C W APRIL-2014|INSIGH BB Understanding the »

CPMS

Aadhaar No. Aadhaar No Identification Mark(lf any)-

Address * asdedf Marital Status * Widow v
state BIHAR v|  Distriot:r GATA v
Gity = gaya Pincode :* 813105

2 Family Pension
Uplead scanned image of photograph - Upload a file

*Note: Size should not excesd 70 KE!! Only JPEG..JPG file is allowsd.
No Image
Available

*Note: Married Sons & Daughtsrs ars also part of family. *

Pensioner Family Details

Name of the family member

© 2018 -Gomprehensive Pension Management System (GPMS)

Fig 8.12

M Search results - gunjannsit06@: X [} Comprehensive Pension Manag= X 4 - X

¢« C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/Personal Detail/EditPersonalDetail?EncryptPensionerlD=AZ 1 fCrfsd41BtYAWUVAEg == Q % rus=d @ O

Imported From Firefc  [% Add toWishList @ Institute for Defence  ¢fr Council on Foreign # [ Press Information 8. [l GS Answer Writing C W APRIL-2014|INSIGH B Understanding the »

Dealing Hand(SSA Unit) . Iser ~

CPMS

Personal Details

Personal Details  Family Details  Nominaition Form1

DETAILS OF NOMINATION FOR GRATUITY & GPF AS IN SERVICE RECORD

Nomination For Please Select v

"happening of which nomination shall become invalid

B o

MNomination Details

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 8.13

o After filling all the details, the DH will submit the form by clicking submit button.

8.2.2.2 Service Verification (Family Pension case)

e DH to select ‘Service Verification’ tab from the Menu options.
e DH to check the form and send it for approval to HoO for service verification. Before
this is done, physical service book verification needs to be done as well. Any
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unverified portion of the service book should be noted and attached in the file being
sent to Pension Section (CCA Office). (Fig 8.14)

e HoO tologin and approve the service book verification. HoO also to verify the service
book physically.

e HoO can also return the form to DH in case any discrepancy is found. Then DH will
again have to verify and send the form to HoO for approval.

Service Book Verification For Family Pension

Status Service Book Not Verified

Date of Date of Selvn:e\bniadFm Senncn\lenﬁslfo Details of Unverified Service(lf
Birth Death any)

Late. VIKAS CDIPB1234L  01/01/1959 01/01/2016 01/01/1889 01/01/2016
SHARMA

approved.__|

Date of Service Verification : 21/09/2018 Send For Approval Clear

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig 8.14

8.2.2.3Form 14

e DH to verify and fill the required information in Form 14. DH may select the
claimant who is eligible for pension. This is to be done as per CCS Pension
Rules,1972. 14. The Form shows the claimant details, the bank details, the
documents to be uploaded like photograph, signature and death certificate
etc. The Bank Undertaking Form also needs to be uploaded duly signed by bank
authorities as well the Family Pensioner. FMA option has to be chosen (if
applicable and desired by the Family Pensioner) (Fig 8.11 (a), Fig 8.11 (b) and
Fig 8.11 (c)).

e It should be seen that the photograph and signature are clear and visible.

e DHclicks on ‘Form 12’ tab.
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Work Sheet (Form 14)

Claimant Details Document Upload

Family Pension

Name of the Government Ms. CHANDRAKALA A Designation at time of AEP
servant : Deatl
Date of Deat 17/08/2018
Details of Claimant
Claimant Name : JAGANATHAN H Relationship with the Husband
deceased Government
servant :
Date of Birth :* 01/08/1990 Date of Re-Marriage :
Address :* test address Height (in cm.) :
State = BIHAR v District :* GAYA v
City * chapra Pincode :* 800012
Aadhaar No. : PAN No. :
Mobile No = 9856565954 Email ID :
Identification Mark : Remarks :
Details of bank & post office in which family pension is to be credited:
® Bank Post Office
IFSC Code :* PUNB0000200 Branch Name :* ABU ROAD A
Bank Name: PUNJAB NATIONAL BANK Bank Account 687845542
Number{Latest) :*
Type of Bank Account :* Joint account,either or survivor, with the spouse v
Date on which obtain claim or claims from the claimants in the appropriate form for Death Gratuity and Family Pension as 23/08/2018

provided in rule 77 .~

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 8.11 (a)
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Claimant Details Document Upload FMA

Document Upload + Back

Claimant Photograph({Only jpeg and jpg) :* Upload a file L
Signature/Thumb of the Claimant/Guardian{Only jpeg and jpg) :* Upload a file
Copy of Death Certificate of the deceased employee (pdf file only) :* Upload a file
Bank Undertaking (pdf file only) :* Print Bank Undertaking Upload a file

Fig 8.11 (b)

Work Sheet (Form 14)

Claimant Details Document Upload FMA

Fixed Medical Allowance +Back
‘Whether your residence after retirement is as an * CGHS Covered Area ® Mon-CGHS Area
Fixed Medical Allowance Options :* | will be residing in nen-CGHS area but would be availing CGHS facility for In-patient Depariment (IPD) and Out-patient

Department {OPD) treatment_ | will not be eligible for FMA
| will be residing in a non-CGHS area but would be availing CGHS facility for IPD treatment only by payment of CGHS
contributions. | will also avail FMA for OPD freatment

| will be residing in a non-CGHS area and would not be availing CGHS facility for both IPD treatment and OPD treatment. |

will avail | FMA
| will avail medical faciliies available to spouse/family members who is an employees/pensioner of Government/PSU/
Autonemous Body. | will not avail CGHS facility and FIMA

Avail medical facility of previous erganization. | will not avail CGHS facility and FMA

Mote: Pension forms will be generated automatically on filling the above information.

Fig 8.11 (c)

IMPORTANT: -Form 14 prompts the user to enter bank details. The
pension of the family pensioner will be credited into this account.

Therefore, due diligence should be exercised while filling in all important
fields like Bank Account no., IFSC code etc. After required, correct
information is filled, Bank Undertaking has to be printed and physically
signed by Bank authorities and Family Pensioner, and then uploaded on
CPMS.
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8.2.2.4 Form 12

e DH to verify and fill the required information in Form 12 for each claimant who
has been nominated for gratuity in the nomination form filled earlier. Here DH
has to click on the Edit button against the name of the nominee, and his/her
details will be populated in the Form 12 (Fig 8.15).

e Again Bank Account details and claimant’s details, picture and signature needs
to be uploaded.

e After updation of Form 12 and 14, the case will appear in ‘Form 18’ tab of DH.

Work Sheet (Form 12)

Nominee Details
Name Date of birth Relation With Govt. Servant Edit

Mrs. REENA 010111969 Wife #

Family Pension

Name : Relationship with the
deceased Government
servant :

Date of Birth :

Claimant Signature Upload a file
Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed *

Copy of Death Certificate of the deceased employee (Only pdf file) .= Upload a file

Details of bank & post office in which family pension is to be credited:

® Bank Post Office
IFSC Code = CITI0000002 Branch Name :~ MNEW DELHI v
Bank Name: CITIBANK Bank Account 78675645567
Number{Latest) :*
Type of Bank Account :* Single v
Bank Undertaking (Only pdf file) . To upload Bank Undertaking, Please fill bank details first.

Fig 8.15

IMPORTANT: - Form 12 prompts the user to enter bank details. The DCRG
of the family pensioner will be credited into this account. Therefore, due
diligence should be exercised while filling in all important fields like Bank
Account no., IFSC code etc. After required, correct information is filled,
Bank Undertaking has to be printed and physically signed by Bank
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authorities and Family Pensioner, and then uploaded on CPMS. In case

of claimant who is claimant for only Gratuity and not pension, only
Mandate form, as generated, needs to be filled by the pensioner and
uploaded in portal.

In case where there is no nomination, DCRG has to be divided in equal
shares among the family members. Accordingly, the nomination form
and Form 12s will be filled.

8.2.2.5 Form 18

e DH to verify and fill the required information in Form 18. Some information is
auto populated in Form 18. DH should be careful while filling the important
details like qualifying service, non-qualifying service period, last month’s pay
details etc. Pensionary benefits will be calculated on basis of these figures and
hence figures must be cross-verified from service book. (Fig 8.16)

e DH will send Form 18 for approval of HoO.

e HoO will approve/ Return the form. HoO should verify the Pensionary benefit
amounts. If the amounts are correct, he/she can approve it. If incorrect, HoO
can return the case back to DH for rectification.

e If HoO approves the form it will be processed further. In case of Return, form
will be sent back to DH for reverification and thereafter process followed for
approval.
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WORKING SHEET (FORM 18)
[SEE RULES 78(1), 80(1), 80(3), 80 (5, 80-B (1) AND 80-B (5)]

FORM FOR ASSESSING AND AUTHORISING THE PAYMENT OF FAMILY PENSION
AND DEATH GRATUITY WHEN A GOVERNMENT SERVANT DIES WHILE IN SERVICE

Name of the deceased government servant Late. KUNAL

Father'siHusband's Name

PAN NO.

Date of Birth

Date of Death

Service to which he/she belongs(indicate name of Organised service, if any,

FKUNAL

ZUFKAT5120

09/09/

1980

21/08/2018

Central Govt/ BSNL

otherwise say General Central Service)

Particulars of post held at the time of death

a. Name of the office Bihar

b. Post held substantively AAC
c. Officiating Post
d. Scale of Pay/Pay Band & Grade pay of the post Select
e. Basic Pay/Pay in the pay band & Grade pay
f. Whether the appointment mentioned above was under Government or outside -

. . Government

the Government on foreign service terms?
g. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay NA

of the pest in the parent department

Date of beginning of service

Cause of ending service

Particulars relating to military service, if any

been ignored [under rules 55(1) (b) (ii)]

b. Period not counting as qualifying service?

c. Additions to qualifying Service?

Whether any leave without pay ?

09/09/2003

Death
NLA.
Particulars relating to the service in autenomous bedy, if any No
Amount and nature of any pension/gratuity received for previous civil service, if any
a. Details of omission, imparfection or deficiencies in the Service Book which have
No
No
No

d. Net Qualifying service 09/09/2003 to 21/08/2018

e. Qualifying service expressed in terms of complete six monthly periods(Period of 30 HALF MONTHLY PERIOD
three months and above is to be treated as completed six monthly period ( Rule

49)
Emoluments

a. Emoluments in terms of Rule33

No

b. Emoluments drawn during one month pending death
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o . . Pay in Pay Band - . (Basic+NPA) For Avg.

Others :

The date on which actien initiated to -

a.

(ii)

(iii)

The date on which intimation regarding the death of Government servant was 21/08/2018
received by the Head of Office

obtain the 'No demand certificate’ from the Directorate of Estates as provided in
rule 80-C (1).

assess the Government dues other than the dues pertaining to occupation of
Government accommedation as provided in rule 80-C (2).

assess the service and emoluments qualifying for death gratuity and family pension
as provided in rules 78 and 79.

Details of Govt. dues recoverable out of gratuity

Licence fee for Govt. accommodation see sub-rules (2).(3) and (4) of rule 2)

Dues referred to in Rule 73

Amount indicated by Directorate of Estates to be withheld under subrule(5) of Rule
72

Submit & Calculate

Fig 8.16

Form 18 and 19 to be put up in physical file for approval of competent authority.

IMPORTANT: -Form 18 calculates the pensionary benefits and pension
as applicable to the Family pensioner. Once this form is filled and next
stage initiated it cannot be edited in HoO section. Therefore, due
diligence should be exercised while filling in all important fields like Pay
Band, pay level, Qualifying/Non Qualifying service etc.

In_case Wrong or incorrect information is saved in the system, please
immediately inform the Helpdesk.

After processing the form 18 from DH level, if HoO user is satisfied then a printout may be
taken and approval and signature of competent authority may be taken. If any error is
detected in the process, then HOO may return to DH the form 18 for necessary correction.
DH shall correct it and send it to HoO user. The approval of competent authority shall be

taken.
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o After all the aforementioned steps, DH will submit the form to Pension Section

(CCA Office) by clicking on “Send to PAO”.

e For cases in which the final papers have not been received, the case shall not be

processed beyond AE in Pension Section Module.

8.2.2.7 View Forms

All users’ can view the list of all the retirees and their generated forms. (Fig 8.17)

View Forms

Show| 10 v entries

Late. SURESH KUMAR SINGH

2 Late. CHANDRAKALA R
£ Late. ABHISHEK SINGH
4 Late. RATANAKAR

5] Late. RAM PRASAD

[ Late. RAGHAV SHARMA
7 Late. AMIT ROY

3 Late. KUNAL

9 Late. ABC SHARMA

10 Late. DEEPAK KUMAR

Showing 1 to 10 of 12 entries

KXXKANB54R

00O TAC

XXHXXX561)

KXXKAK 561

poceveciaN]

XXHAXXBE1S

KXXKAK 561

X0OOCE120

XXHXXXA56)

KHHXAHATOIS

2910872013

30/05/2018

31/08/2014

15/08/2018

22/08/2018

23/08/2018

3010872018

21/08/2018

10/09/2018

01/08/2016

Form14

Form14

Form14

Form14

Form14

Form14

Form14

Form14

Form14

Fig 8.17
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Chapter 9

9. ID Card Generation

This chapter deals with the ID Card generation module, where the Retiree ID card can be

generated.
**Note-ID Card generation will be applicable only for CDA Pensioners

9.1 Upload AO Pension signature

e Login with AO Pension go to the Masters—> Issuing Authority Signature.

e Click on the “upload a file” button and upload the signature of the Issuing Authority.
(Fig 9.1) (Fig 9.2)

e After uploading the image, click on the Update button (Fig 9.3).

Accounts Officer(Pensio

Issuing Authority Signature

o Masters

& Issuing Autharity

Signature Upload Signature of Issuing Autharity Upload a file
*Note: Size should not exceed 70 KB!! Only JPEG, PG file is allowed :*

No Image

Available

(Fig9.1)
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9 ~ 4 B Deskiop » w| ¢ | | SearchDesktop »

- I @

Name Size ltem type Date me

Organize v MNewfolder

Accounts Officer{Pension Section) ° User -

W Favorites

5l Recent places [[= signature of A Pension JPEG image
B Deskiop 0% 1D Card Microsoft Word Document
& Downloads 5 CPMS- User Manual Version 5.0 Microsoft Word Document
[5 Issue reporting sheet,, last updated 19... Microsoft Excel Worksheet
This PC 7 List of lssues on CPMS Microsoft Excel Worksheet
i Desktop T Subdomain delegation letter-16-Apr-... Adobe Acrobat Document Upload a fll
£| Documents T EmployeeLeaveHistory Adobe Acrobat Document
& Downloads % Revision Pension Work flow Microsoft Word Document No Image
i Music ) New Microsoft Word Document Microsoft Word Document fivailable
£ Pictures B CR- Workflow WinRAR ZIP archive
8 Videos B CR- wireframes WinRAR ZIP archive

5y Windows8_05 (C) B Document on income tax two annexu. Microsoft Excel Worksheet

ca New Volume (E) - Pending issues as on 23jan2019 Microsoft Excel Worksheet

g
5 Issue Reporting 12-04-2019_Updated Microsoft Excel Worksheet
g
=

€ Network | Format for issue Reporing Microsoft Excel Workshest

7 kerala (1) Microsoft Excel Worksheet
T 1554886782_LEAVE_ASO Adobe Acrobat Document
<IN >
File name: | Signature of AQ Pension ~| | AllFiles v

© 2018 -Comprenensive Pension Management System (CPMS)

(Fig 9.2)

CPMS Accounts Officer(Per &/ - Signature saved successfully

—

Issuing Autherity Signature

Upload Signature of Issuing Authority Upload 2 file * AR m
*Note: Size should not exceed 70 KB!! Only JPEG,JPG file is allowed :*

2018 -Comprehensive Pension Management System (CPMS)

(Fig 9.3)

9.2 Generate ID Card

e Again login with AO Pension go to the Masters—=> Generate ID Card.
e Here Fill the PPO number of pensioner and click on the Search button. (Fig 9.4)
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CPMS Accounts Officer{Pension Section) e User

Generate ID Card

<€ Masters v

@ Genrate ID Card

22018 -Comprenensive Pension Managemens System (CPMS)

52.187.117.68/CPMSOne/Master/IDCardGenration/|DCardGenration

e Now you can take the print of ID Card by clicking on the “Print Front side” and “Print
Back Side” button, as shown in below figure. (Fig 9.5)

CPMS

= . = o .
Generate |D Card

PPO Number: 802018113200263 Reset

Id Card

BENSIGNER' IDENTITY CARD
GOVERNVENT OF INDIA

MINISTRY OF COMMUNICATIONS

Print Front Side

REVERSE

Print Back Side .

(Fig 9.5)
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Chapter 10

10. Revision

Under revision module, there are 5 categories of revision (shown in Fig 10)

1. Revision in the rate of DA: Due to change of DA as on Date of retirement, the DCRG
shall get revised and the differential amount of DCRG shall be due to be paid. For this
sanction for payment shall be issued by Pension section and PDA shall make payment. Any
impact on pension payable has to be separately calculated and paid in the next monthly
bill.

2. Revision on account of withheld amount: On receipt of sanction for release of full/part
payment of Withheld amount, this revision shall be processed.

3. Revision of pension to family pension (f.p) on account of death (When No eligible f.p. is
mentioned in the PPO): In case when claimant name is not mentioned in the PPO, then
revision shall be done. Under this, PPO shall be issued by Pension section.

4. Revision of pension to f.p on account of death (when eligible f.p. is mentioned in PPO)
In case when claimant name is mentioned in the PPO, then revision shall be done however
as previous PPO will suffice, no fresh PPO shall be issued in such case.

5. Revision of pension due to pay change/Court matter: Due to change in Pay details or
service details arising out of Court order then, the Revision shall be processed.

CPMS

REVISION OF PENSION CASES

Retiree Name: PPO Number:

Retirement Date From: Retirement Date To:

P to FP (No eligible Family Member mentioned in poo)
NF/FP to FF (Eligibie Family Member mentioned in ppo)
revision/Court order

It is, currently ,mandatory that the Revision should only be done by the same DH
Pension user who make entry of the case earlier in the CPMS.

10.1 Revision in the rate of DA

This type of revision is used when there is a change in the DA Rate. No fresh sanction for
HoO for this case shall be required.

Steps for this revision are as follows: -

e First of all, login with the DH Pension
e Go to the Revision -> Revision of Pension tab Fig (10.1.b).
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CPMS

Dealing Hand(Pension Section) ‘ User +

REVISION OF PENSION CASES

Retiree Name: Retiree Name PPO Number: PPO Number

Retirement Date From: From Date Retirement Date To: To Date

Reason for Revision:* Select

(2 Revision of Pension

Show| 10 v entries

Search

No data available in table

Showing 0 to 0 of 0 entries.

Previous Next

© 2019 -Comprehensive Pension Management System (CPMS)

52.187.117 68/CPMS One/Revision/RevisionPension

Fig (10.1.b)

Here fill in PPO No and select the “Reason for Revision” Fig (10.1.c).

CPMS

Dealing Hand(Pension Section) . User +

REVISION OF PENSION CASES

Retiree Name: Reiree Name

PPO Number: 802019011200348

Retirement Date From: From Date Retirement Date To: ToDate

Reason for Revision:* Ravision in the rate of DA

Show| 10 v entries

Search

Mr. SANDEEP SUPERANNUATION THIRTEEN 2698796589 XOOXXX161R

802019011200348 15/01/1959 310172019 Superannuation

Showing 11to 1 of 1 entries

previous | [l Nex
© 2019 -Comprehensive Pension Management System (CPMS)
Fig (10.1.c)

Now click on the edit button (pencil icon) in last Action column.

Then next screen opens, here check the details and then click on the “Send to
Revision Sanction order” button and enter w.e.f. date Fig (10.1.d).
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CPMS

Revision Pensionary benefit due to DA revision after PPO is issued

1 Name Mr. SANDEEP SUPERANNUATION THIRTEEN
2 Designation ADET
3 Scale of pay / Pay Band & Grade Pay of the post / Pay Level 29100 - 54500
4 Date of Birth 15011959
5. Date of entry in the Government service 20/05/1981
[ Date of Retirement 310172019
7 Type of Retirement Superannuation
8. Pay Commission 2nd PRC
9 ) Basic Pay Re. 2610000 /-
@ Last pay Drawn Re. 29100.00 /-
0. ) Bank Account Detalls 10248741635
2 IFSC CODE SBIN0005362
® Branch Name EKTA NAGA
1. (1) Previous Gratuity Paid - Rs. 96030000 /-
@ Previous DA - 100.00 %,
3 N Gratuity Payble - e 1056330.00 /-
Emolumentst4 x Qualifying Servics (In completed six monthly period, not exceeding 66.) (64020.00 14 x 66)
“ New DA on the date of DOR /DOD 120.00 %
(5) Arrear Amount{New Gratuity-Previous Gratuity) Rs. 96030.00 /-

[UEI  Send to Revision Sanction Order

Fig (10.1.d)

Now Go to-> Revision->Revision Sanction Order tab shown in Fig (10.1.e)

Revision Sanction Order

Show| 10 v |entries

Mol . .| Reasonof | Revised . .| Retum .
_m S ' = e S | Remars e ’

Mr. SANDEEP Not Sent to ; .
DARate w - v y
L PERAAUATION THIRTEEN | 2696796589 JOCOOKKIBIR 8020190120034 9503000 Vie v braso - sathish kumar Verfy
@ Revision Sanction Order
Eiigible Co-
Mrs. KAMLA OCOOKEAK  B02018106100230 o 302 0 23600.00 View EX‘DSE’"' to braao - sathish kumar o Veriy
Mrs. SONAM XOO0OTIN  802018051100349  9mie Co- 38100.00 View  hotSentio b thish k Verity
s Authoration iow | ot raa - sathish kumar | verity
Mr FOR WITHHELD REVISION X ) 8020 3 DARate WIWO0  View | posenl braao - sathish kumar v| | Verty
Not Sent to
Mrs. SHRISTI XXX 802018092100326  DARate 31815.00 view o braae - sathish kumar v| | Very
Mr. SANDEEP WITHHELD NEW 4561237896  XOOO(X242G ~ 802018041100340  Withheld 5000.00 View ﬁg‘osm fo braao - sathish kumar v| | Verify
Mr. DHONI SHARMA X00CC90T  802019013200278  Co- Authorization  5000.00 View E,"\‘Ose"‘ o braso - sathish kumar v very
NIr. SITA RAM GARG XXOOO(T44) 8020180210022 Co-Authorization  11550.00 View | owSentto braao - sathish kumar v| | Verty
M. TAJ PAL SINGH S6E5TEST23  X000C(X1S9D  802018111200283 DA Rate 0.00 View ﬁ,‘:‘ose"‘ o braae - sathish kumar v Verty
XXXXXX361L  802019011100286  Court order View ﬁ:‘ose”' to braao - sathish kumar v| | Verity
Showing 110 10 f 10 entries
provious | [l | mex

Fig (10.1.e)

From this screen you can view the Sanction order, by clicking on the View link Fig
(10.1.e). Also you can take the printout of this Sanction Order Fig (10.1.f).
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o
Government of India
Department of Telecommunication
0o CCA, Binar Telecom Cirdle, Patna
2nd Floor, CTO Annex Building, Sanchar Parisar
Patna - 800001

PAN: HOOKXXI61R SANCTION NO N/A

PPO NUMBER : 802019011200348 DATED : 08/05/2019

Sanction Order: Release of additional DCRG due to change in DA rate.
Consequent upon the increase in the rate of DA we f 08/05/2019 Pensionary benefits is revised as under -

An amount of Rs. 9603000 (Ninety Six Thousand Thirty ) being the addtional DCRG amount dus to change in DA rate, may be drawn and paid to Mr. SANDEEP
SUPERANNUATION THIRTEEN.

1. Name : Mr. SANDEEP SUPERANNUATION THIRTEEN
2. Bank Name and Address : STATE BANK OF INDIA 82A-83A PILIBHIT SHANDANA RD
3. Account no. . 10248741635

4. IFSC Code . SBINO005362

T
1.A0. (PDA), 0/0 CCA Patna
For Payment and confirmation of payment/iransfer {two copies)

2. Mr SANDEEP SUPERANNUATION THIRTEEN
sanchar bhawan, CENTRAL, delhi
DELHI. 110001
For information and acknowledgement

3. HOO Bihar Telecom Circle
For information.

Authorised Signatory with Stamp

Close m

Fig (10.1.f)
Now click on the Last Column, verify link to send record for AAO approval Fig

(10.1.e).
Now login with the AAO Pension. Go to ->Approval->Revision->Revision Sanction

Order Shown in Fig (10.1.g)

CPMS Assistant Accounts Oficer(Pension Section) . User ~

Revision Sanction Order Approval

Status Form To Be Approved N
@ Approval -
Show| 10 v |entries Search
Mobils Reason of Revised - .
7 Name 4 no 'Y PPO Number & Rwisi“:‘ o Rew o | View | Allocation of A0 4| Remarks ¢| Action &
@ Revision Ao
Mr SANDEEP Approve |
DA Rat " - v
e 8529632569 XOG0OXKD03P  B02019011100339 e 8332500 View BRAO -BR Ao i
P2 Reports ¢ M PRAKASHAN K 9483967624 JOO00CKPA00  802018081200034 DA Rate 58025.00 View BRAD -BR Ao v Si‘pu’r”;e’
) Audit Trial Co- View | Approve |
Mr SAROJ SINGH XO0OCCHSH 8020181910033 a0 o 25250.00 oo BRAO -BR Ao v Retum
M SANDEEP Approve |
DA Rat ” - v
SUPERANNUATION THRTEEN | 2090796589 XXO0OCK1BTR | 802013011200348 e 96030.00 View BRAO -BR Ao i
Showing 110 4 of 4 entries
Previous | [l Nex

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.1.g)
Now Click on the View link to see the Sanction order and then Approve/Return the
record by click on the Approve/Return link and send record for AO approval Fig
(10.1.g).
Now login with the AO Pension (only on IE Browser).
Go to Approval>Revision>Revision Sanction Order Fig (10.1.h)
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Accounts Officer(Pension Section) . User ~

Revision Sanction Order Approval

Show| 10 Vv | entries Search
Mobile A Reason of Revised AAO
PFO Number 4 s 4 %

Mr. SANDEEP Approve /
DA Rale v

SUPERANNUATION SEvEN | 8629632589 J0OCOGX003P  802019011100339 83325.00 View o
Co- Approve /

Mrs. ANAMIKA X00KT13C  802018111100387  pcavion 26000.00 Retm

< >

Showing 1 to 2 of 2 entries
(@ Revision Previous n Next

[# Revision Sanction Order

Fig (10.1.h)

e Click on View link to see or take the print of the Sanction Order, attach the DSc in the
system for digital signature and click on the Approve link.At this stage, Digitally signed
authority shall get generated.

e Now login with AO PDA, Go to->Allotment->Allotment To PDA DH Fig (10.1.i)

@ @govin X @ Comprehensive Pension Manage X 4 - x
€ G ® Notsecure | 52.187.117.68/CPMSOne/Allotee/Allotee/AllotToDH ax O @
CPMS = Accounts Officer{Pension Disbursing Authority) . User «
- Pension
Late. SHANKARANAND 9540776637 J0OXKXX 101101967 2211072018 031212018 Jorhat TD Death Normal
MISHY Pension
Mr. DESHRAJ 9950559532 XXXKXX289N  06/10/1958 3111072018 05/1212018 LUCKNOW  Superannuation Normal
KANDHAILAL PAL Pension
MrRAMSEWAKRUPD 9155993279 XOOOXB41P 01011959 31/1212018 05/1212018 Jorhat TD Superannuation Normal
Pension
M. JEET LAL 7530097645 XXOOCK3ID 261171958 30112018 2011212018 ChapraTD  Superannuation Normel
Pension
Mr. DINESH CHANDRA 9485190486 XOOOXXST2G 061111958 30/1112018 231212018 LUCKNOW  Superannuation Normal
RUDRA PAUL Pension
Mr. RAHUL SHARMA 5345665342 XOOOOKKTTOR 0610111960 281112018 1010172019 Bihar Due to abolition of Post (Rule 39) Normal
Telecom Pension
Circle
Late. RAM PAL 3443354656 XXOOXX 020011964 1310372018 1510172019 Jorhat TD Death Normal
Pension
Mr. RAMESH KUMAR 9145606562 XO00OCK4SOL  01/01/1950 3111272009 0810212019 Gaya TD Superannuation Normal
Pension
Mr AVINASH KAUSHAL 5675485485 XOOOOXXB99L 280011960 07/0312019 0810312019 Jorhat TD Voluntary Refirement at the initiative of the Government servant Normal
under rule 48, 48-A and FR 56 (K) Pension
Mr. COMPULSORY 5698456925  XOOOXXSBEC 050031958 0810172018 1210472019 Jorhat TD Compulsory Retirement (Rule 40) Normal
SANDEEP THREE Pension
8529632589 XOOOKXXO03P  08I01/1959 310172019 Jorhat TD Superannuation Revision (DA
Rate)

Allocation of DH brpdadh2 - BIHARPDAC v

52187, CPMSOn I\ot":"D: CT B |ERIE)

MS A
H Type here to search

Fig (10.1.)

e Now select the case, Allot the case to the PDA DH by selecting the respective DH
from the dropdown list and Click on “Send To DH” button.
e After this login with PDA DH, Go to ->Bill Generation->Revision, Fig (10.1.j)

165




Comprehensive Pension Management System User Manual (Version 6.2)

CPMS Dealing Hand(Pension Distributing Authority) . User ~

Revision Bill Generate

[ Action v
Show| 10 v |entries

n FRONbe e mm JYpetReEmn HpEett

Mr. SANDEEP SUPERANNUATION SEVEN 802019011100339 ‘SBIN0000642 10888775473 CDA Superannuation DR Rate View 83325

Previous Next

@ Bill Generation

Showing 1to 1 of 1 entries

Approve and Send too AAD

B Revision

® e Management © 2019 -Comprehensive Pension Management System (CPMS)

Audit Trial

Fig (10.1.))

e Select the Record and Click on the “Approve and Send to AAO” button, Fig (10.1.j).
e Now login with AAO PDA, Go to->Approval->PDA->Revision, Fig (10.1.k)

CPMS Assistant Account Officer(Pension Disbursing Autho . User ~

Revision Bill Generate Approval

Show| 10 v |entries

SO e m DeEetEt

@ PDA v Mr. SANDEEP SUPERANNUATION SEVEN 802019011100339 SBIN0000642 10888775473 CDA Superannuation DR Rate 83325

Previous Next

Showing 1to 1 of 1 entries

Approve Bl and Send to AQ

B Revision

© 2013 -Comprehensive Pension Management System (CPMS)

Fig (10.1.k)
e Now select the record and click on the “Approve Bill and Send to AO”.
e After this login from PDA AO, Go to->Approval->PDA->Revision Fig (10.1.1)

166




Comprehensive Pension Management System User Manual (Version 6.2)

CPMsS
Revision Bill Generate Approval
& User
o U 1 Utility
& Upload Ut Account Head Code Normal CDA
BL Verification
Show| 10 v |entries Search
e . IFSCcodel | Account ,| DA . T -
B n ‘;';“ m S .

@R ses

Mr MUNESH KUMAR SHARMA  802018101100226 ~ SBINOD02665 10727160680 CDA  Superannuation With held 1000
@ Approval v Mr. SANDEEP i

e TlONSEvEN 0201901100335  SBINOOOOG2 10886775473 CDA  Superannuaton DRRate 83325

@ PDA N - . N )
Mr INVALID GAURAV THREE ~ 802016015100308  SBINOD00G42 10888711055 CpA  mvaid Pensionimvalidmentonmedical ooy g33) Supplied urique idenlifiers not found for
2 p o ground (Rule 38) corresponding request source
M 5 Showing 1 to 3 of 3 entries
previous | [l Nex
Month il i
Enter Not Payble Before Date: 0810512019 Approve Bil
B Revision © 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.1.1)

Select the Account Head from the dropdown, then it shows the respective records,
then fill the “Enter Not Payable Before Date” and click on the Approve Bill button.

e After this record will show in PFMS for payment. Monthly Bill shall remain

unchanged.

10.2 Revision Due to Withheld Amount

This type of revision is used when there is a withheld amount of DCRG in r/o pensioner and
sanction for release of full amount/part amount has been received from HoO. Steps for this

revision are as follows: -

e First of all, login with the DH Pension
e Go to the Revision -> Revision of Pension tab Fig (10.2.b).
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CPMS

Dealing Hand(Pension Section) ‘ User +

REVISION OF PENSION CASES

Retiree Name: Retiree Name PPO Number: PPO Number
Retirement Date From: From Date Retirement Date To:

¥ Revision
Reason for Revision:* Select

(2 Revision of Pension

Show| 10 v entries

No data available in table

Showing 0 to 0 of 0 entries.

Previous Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.2.b)

Here fill all required information like PPO No and select the “Reason for Revision”
Fig (10.2.c).

CPMS Dealing Hand(Pension Section) . User +

REVISION OF PENSION CASES

Retiree Name: Retiree: Name

PPO Number: 802019011100323

Retirement Date From:

Retirement Date To:

Reason for Revision:* Revision Due to Withheld Amount

Show| 10 v entries

Mr. FOR WITHHELD REVISION 8956236598 XXXXXX222) 802019011100323 10/01/1959 31/012019 Superannuation

Showing 110 1 of 1 entries

Previous | [l Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.2.c)

Now click on the edit button (pencil icon) in last Action column.

Then next screen opens, here Fill the ‘Recoveries From Withheld amount’ (11.(3))
and then click on the “Send to Revision Sanction order” button Fig (10.2.d) and enter
reason for withheld.

168




Comprehensive Pension Management System User Manual (Version 6.2)

CPMS = Dealing Hand(Pension Section) . User +
Cole O pay | Pay Band & race 1ay of (e post 1 Pay Level GO0 151100
4 Date of Birth 100111959
. Date of entry in the Govemment senvice 09/04/1985
6. Date of Retirement 31/01/2019
7. Type of Retirement Superannuation
8. Pay Commission Tth Pay Commission
9. 0] Basic Pay Rs 5050000
@ Last pay Drawn Rs 5050000 -
10. 0] Bank Account Detals 10888775712
@ IFSC CODE SBINOD00B42
(3) Branch Name GHAZIABAD
. 0 Last Paid Withheld Amount - Rs. 0.00
@ Withheld Amount - Rs. 5000.00 /-
@ Recoveries from withheld amount re| 2000
@ Arrear Amount Rs| 100000
©2019 Comprehensive Pension Management System (CPMS) .

Fig (10.2.d)

Now Go to-> Revision->Revision Sanction Order tab shown in Fig (10.2.e)

CPMS Dealing Hand(Pension Section) . User +

Revision Sanction Order

Show| 10 v |entries

_m e 9 R“m:: e E::"m“:ks i e M

Mr. FOR WITHHELD Not Sent to
eports Withheld - v y
REVISION 8956236596  J00OCKX222)  802019011100323 el 3300.00 Vie hO brago - sathish kumar Verify
N Not Sent to
Mr. DHONI SHARMA. X000X090T 8020190192007 Co- Autherization  5000.00 View | 0 brago - sathish kumar v| | Very
Mr. SITA RAM GARG XXXXXKT44)  802018082100222  Co- Authorization  11550.00 View x‘o‘g““" braao - sathish kumar v|  Veriy
Mr. TAJ PAL SINGH 5665765723 J0OOCKX169D  802018111200283 DA Rate 0.00 View :Z‘DSE"““ brago - sathish kumar v| | Verlty

Showing 1 to 4 of 4 entries

Previous Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.2.e)
From this screen you can view the Sanction order, by clicking on the View Link Fig
(10.2.e). Also you can take the printout of this Sanction Order Fig (10.2.f).
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P

‘GOVERNMENT OF INDIA
DEPARTMENT OF TELECOMMUNICATIONS
00 CCA, Bihar Telecom Circle, Patna
The Controller of Communication Accounts
2nd Floor, CTO Annex Building, Sanchar Parisar
Patna - 800001

SANCTION NO. :
DATED : 15/04/2019

PAN NO. : XXXXXX222)
PPO NUMBER : 802019011100323

Sanction Order: Release of withheld DCRG.

Asum of Rs. 5000 ( Five Thousand ) was withheld from the DCRG of Mr. FOR WITHHELD REVISION on account of adjustment of future liabilities.

Asum of Rs .1700 ( One Thousand Seven Hundred ) is to be recovered on account of (reason for withheld)

Therefore, the balance amount of Rs. 3300 ( Three Thousand Three Hundred ) may be drawn and paid
1. Name - Mr. FOR WITHHELD REVISION
2. Bank Name and Address : STATE BANK OF INDIA GHAZIABAD
3. Account no. - 10888775712

4_IFSC Code : SBIN0000642

To

1. Bihar Telecom Circle, Patna
For Payment and confirmation of paymentitransfer (two copies)

2 Sh/Smt. Mr FOR WITHHELD REVISION,
SANCHAR BHAWAN, CENTRAL, DELHI
DELHI 110001
For information and acknowledgement

Fig (10.2.f)
Now click on the Last column Verify link to send record for AAO approval Fig (10.2.e).

Now login with the AAO Pension.
Go to ->Approval->Revision->Revision Sanction Order Shown in Fig (10.2.g)

Assistant Accounts Officer(Pension Section) . User ~

CPMS
Revision Sanction Order Approval
Status Form To Be Approved
@ Approval 5
Show[ 10 vlenies
Mobile Reason of Revised
otz 4| pan PPONumbor §| Reason e 4| views| Anocationofao Remarks Action 4
@ Revision Amou
Mr. RAM KUMAR 5353454353 XO00CKK465M  802018071100228  Cour order BRAC - BR Ao pecy
M. FOR WITHHELD Approve |
Withheld w . v
— - G 8020 3 330000 Vie BRAO - BR Ao Hhprey
_ Showing 110 2 of 2 entries
B Audit Trial Previous n Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.2.g)
Now Click on the View link to see the Sanction order and then Approve/Return the
record by click on the Approve/Return link and send record for AO approval Fig
(10.2.g).
Now login with the AO Pension (only on IE Browser).
Go to Approval>Revision>Revision Sanction Order Fig (10.2.h)
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CPMS Accounts Officer(Pension Section) . User +

Revision Sanction Order Approval

k=
Show| 10 v |entries Search
= Mr. FORWITHHELD REVISION ~ 8956236598  X00000Q22J  802019011100323  Withheld 330000 Viewr Approve | Retum
,? q - Showing 1101 of 1 entries
Approval previous | [l Nex
[# Revision
2 Revision Sanction
Order
= R
B Audit Trial ©2019 Comprehensive Pension Management System (CPMS)

Fig (10.2.h)

e Click on View link to see or take the print of the Sanction Order, attach the DSC in
the system for digital signature and click on the Approve link.
e Now login with AO PDA, Go to->Allotment->Allotment To PDA DH Fig (10.2.i)

CPMS

Accounts Officer(Pension Disbursing Authority) . User ~

Pension

Late. SHANKARA NAND 9540776637 XXXXXX 101101967 221012018 03/1272018 Jorhat TD Death Normal

MISHY Pension

Mr DESHRAJ 9950559532  XXXXXX289N ~ 06/10/1958  31/10/2018 05/1272018 LUCKNOW Superannuation Normal

KANDHAILAL PAL Pension

Mr. RAMSEWAK R UPD 9155993279  XXXXXX841P  01/01/1959  31/12/2018 051222018 Jorhat TD ‘Superannuation Normal

Pension

M. JEET LAL 7530997646  XOOCKX431D  26/11/1958  30/11/2016 2011272018 Chapra TD ‘Superannuation Normal

Pension

Mr. DINESH CHANDRA 9485190486  XXXXXX972G ~ 06/M1/1958  30/11/2018 2311212018 LUCKNOW Superannuation Normal

RUDRA PAUL Pension

Mr. RAHUL SHARMA 5345665342  XXXXXXTTOR ~ 06/01/1960  28/11/2018 10/0122019 Bihar Due to abolition of Post (Rule 39) Normal

Telecom Pension

Circle

Late. RAM PAL 3443354656 XOO0KX 02/01/1964  13/03/2018 151012019 Jorhat TD Death Normal

Pension

Mr. RAMESH KUMAR 9145606562  JOOCKKX4S0L  01/01/1950  31/12/2009 08/02/2019 GayaTD ‘Superannuation Normal

Pension

Mr. AVINASH KAUSHAL 5675465465 XOOXXXX69SL  26/0111960  07/03/2019 08/0372019 Jorhat TD Voluntary Retirement at the initiative of the Government servant Normal

under rule 48, 48-A and FR 56 (k). Pension

Mr. COMPULSORY 5698456925  XXXXXX566C ~ 05/03/1958 = 08/01/2018 1210472019 Jorhat TD ‘Compulsory Retirement (Rule 40) Normal

‘SANDEEP THREE Pension
Mr. FOR WITHHELD 8956236598  X0O(XX222J  10/01/1959  31/01/2019 Jorhat TD ‘Superannuation Revision(with

REVISION held)

Allocation of DH biharpdadh1 - amit v Send To DH

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.2.i)

e Now select the record and Allot the case to the PDA DH by selecting the respective
DH from the dropdown list and Click on “Send To DH” button.
e After this login with PDA DH, Go to ->Bill Generation->Revision, Fig (10.2.j)
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CPMS Dealing Hand(Pension Distributing Authority) . User +
Revision Bill Generate
@ Action -
Show| 10 v|entries
@ Bil n
Mr. FOR WITHHELD REVISION 802019011100323  SBIN0000642 10888775712 CDA Superannuaticn With held View 3300
Showing 1 to 1 of 1 entries
Previous Next
Approve and Send too AAD
B9 Revision
© 2019 -Comprehensive Pension Management System (CPMS)
 LC & DLC Verificatior
[OFe it
Repor
it Trial

Fig (10.2.))

e Select the Record and Click on the “Approve and Send to AAO” button, Fig (10.2.j).
e Now login with AAO PDA, Go to->Approval->PDA->Revision, Fig (10.2.k)

CPMS

Assistant Account Officer(Pension Disbursing Autho ‘ User ~

Revision Bill Generate Approval

Show| 10 v entries

n SN e SAme Dpsetisem BptEs

@ PDA = Mr. FOR WITHHELD REVISION 802019011100323 SBIN0OD00642 10888775712

‘Superannuation With held 3300

Previous [l nex

Showing 1 to 1 of 1 entries

Approve Bill and Send to AO

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.2.k)
e Now select the record and click on the “Approve Bill and Send to AO”.
e After this login from PDA AO, Go to->Approval->PDA->Revision Fig(10.2.)
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CPMS
Revision Bill Generate Approval
B LC & DLC Verifcation Account Hoad Gode Normal COA
@ Allotment
Show| 10 v |entries Search
nent
. IFSCcodel ,| Account ,| DA . Type of -
_ nm S .
@ Approval ©
"5"}; A"g:;fs*‘ KUMAR  02018101100226 ~ SBINOU2665 10727160680 CDA  Superannuation Wihheld 1000
@ PDA
FiEmE QE\ZQE\SYWHHELD 802019011100323  SBIN0000642 10888775712 CDA ‘Superannuation With held 3300
MEINVALID GAURAY  goon oo oooe | SeINoD00Gd2  {08ae7itoss  cpa | 'nvalidPensioninvaliment on medical —— Supplisd unique identiers no found for
THREE ground (Rule 38) corresponding request sourcs
) Showing 1 to 3 of 3 entries
i el Previous | [l Nex
o 2] Enter Not Payble Before Date 10 Approve Bill
©2019-Comprehensive Pension Managsment System (CPMS)
flor
DA
B Revision
52,187,117 68/CPMSOne/Approval/PDAApproval/RevisionBillGenerateApproval

Fig (10.2.1)

e Now select the Account Head from the dropdown, then it shows the respective
records, then fill the “Enter Not Payable Before Date” and click on the Approve Bill

button.
e After this record will show in PFMS for payment. Monthly Bill shall remain

unchanged.

10.3 Revision on account of Pay
revision/Court Order

This type of revision is used when there is a revision in the pay /court order. For this sanction

shall be issued by HoO and sent to Pension section.
Steps for this revision are as follows: -

e First of all, login with the DH Pension
e Go to the Revision -> Revision of Pension tab Fig (10.3.b).

173




Comprehensive Pension Management System User Manual (Version 6.2)

CPMS

Dealing Hand(Pension Section) . User +

REVISION OF PENSION CASES

Retiree Name: PPO Number:

Retirement Date From: Retirement Date To:

¥ Revision

Reason for Revision:* Select

(2 Revision of Pension

Show| 10 v entries

No data available in table

Showing 0 to 0 of 0 entries.
Previous Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.3.b)

Here fill all required information like PPO No and select the “Reason for Revision”
Fig (10.3.c)

CPMS Dealing Hand(Pension Section) . User +

REVISION OF PENSION CASES

Retiree Name: PPO Number: 802018101100342

Retirement Date From: From Date Retirement Date To:

Reason for Revision: Revision on account of pay revision/Court order

Show| 10 v entries

Mr. SANDEEP SUPERANNUATION NINE 5293416985 200000842 802013101100342 16/10/1958 314102018 Superannuation

Showing 110 1 of 1 entries

previous | [l et

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.3.c)

Now click on the edit button (pencil icon) in last Action column.
Then next screen opens, here fill the all required details. DH should enter the following
requisite parameters:

a. New AE

b. New Last Pay Drawn

c. New Qualifying Service

In case any figure remains unchanged then the original value has to be fed.

System will then calculate the revised pension, commutation (if any) and gratuity (if
any) and the additional amount. Also, if some data entry has been wrongly
entered, Press cancel. Once satisfied, Press SAVE.
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e Sanction Order will then be generated and it will be available in revision sanction
order Tab. DH may view the sanction order. Once a case is at this stage, it cannot be
edited.

CPMS

Dealing Hand(Pension Section) . User ~

Revision on account of pay revision/Court order

1 Name Mr. SANDEEP SUPERANNUATION NINE
2. Designation AAD
3. Scale of pay / Pay Band & Grade Pay of the post / Pay Level 47600151100
4. Date of Birth 15/0ct/1958
5. Date of entry in the Govemment service 10/Apr/1980
6. Date of Retirement 31/0c2018
7. Type of Refirement Superannuation
8. Pay Commission 7th Pay Commission
9. ) AE Rs. 55200.00
@) Revised AE Rs.
@3 Last pay Drawn Rs. 55200.00
[0 Revised Last pay Drawn Rs
(5) Net Qualfying Services YEAR MONTH
DAY
0. ) Bank Account Details 10886724586
@) IFSC CODE SBIN000042
@3 Branch Name GHAZIABAD -

Fig (10.3.d)

CPMS

Dealing Hand(Pension Section) . User v

1 Name Mr. SANDEER SUPERANNUATION NINE
2. Designation ARO
3 Scale of pay / Pay Band & Grade Pay of the post / Pay Level 47600-151100
4 Date of Birth 15/0ct/1958
5 Date of entry in the Government service 10/Apri1980
5. Date of Retirement 310cr2018
7 Type of Retirement Superannuation
8 Pay Commission Tth Pay Commission
9 [} AE Rs. 55200.00
@ Revised AE Rs.|60000.00
® Last pay Dravn Rs. 55200.00
@ Revised Last pay Drawn Rs.[60000.00
) Net Qualifying Services 58 VEARE MONTH
oav
10. [0} Bank Account Details 10888724585
@ IFSC CODE SBINO000642
@ Branch Name GHAZIABAD

Fig (10.3.d)
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CPMS

Dealing Hand(Pension Section) . User ~

“ Revised Last pay Drawn Rs. 60000.00
() Net Qualifying Services 38 YEAR MONTH
2 DAY
1. ) Bank Account Details 10888724586
@ IFSC CODE SBIND000642
@ Branch Name GHAZIABAD
. ) Commuted Value Pension 1174936.00
2) Old Commuted Value Pension 108554200
@) Commuted Value Pension to be Paid 94394.00
) Revised DCRG 142560000
®) 0Old DCRG 111176.00
() Revised DCRG To be Paid 31442400
() Revised Enhanced Family Pension 30000.00
®) Revised Normal Famlly Pension 18000.00

Cancel Save

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.3.d)

e Now Go to-> Revision->Revision Sanction Order tab shown in Fig (10.3.e)

CPMS

]
%
|
o
§

Revision Sanction Order

Show| 10 v |entries Searcn
Mobile .| Reasonof | Revised Retum . .
_ Hevison ¥ ot = = Remaris £ Mtoswien 01O ¥
Mr. SANDEEP Not Sent to
Court ord R v .
P ERANNUATION NINE 5208416985  XXOOOXG42N  802018101100342  Court order View | o braao - sathish kumar Verify
M. FOR WITHHELD Not Sent to
DA Rat . N ,
REVISION 8956236598  XOOOKXX222J 802019011100323 e 169950.00 View ALO braao - sathish kumar Verify
Mirs. SHRISTI XO0OKK 802018099100328 DA Rate 31815.00 View :/‘:‘(f"’”““ braao - sathish kumar | Veriy
m’Ev%ANDEEP WITHRELD 4551237896 XXCOXX242G  B02018041100340  Wihheld 5000.00 View E/Tos entio brago - sathish kumar v| | Verity
Mr. DHONI SHARMA X000CXX090T  B02019019200278  Co- Authorization  5000.00 View :f\‘ose”“" braao - sathish kumar v|  Very
Mr. SITA RAM GARG JOOOXKT44) 8020180821002 Co- Authorization  11550.00 View :Z‘OSE”“" braao - sathish kumar v| | Verfy
Mir. TAJ PAL SINGH 5665765723 XOOOOKK169D  802018111200283 DA Rate 0.00 View g/:‘(f'e”“" braao - sathish kumar || Veriy
JOOCKXX361L 802019011100286  Court order View Z:‘(f'&”“" braao - sathish kumar v| Verfy
Showing 1 to 8 of 8 entries
Previous Next

Fig (10.3.e)
e From this screen you can view the Sanction order, by clicking on the View link Fig
(10.3.e). Also you can take the printout of this Sanction Order Fig (10.3.f).
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Government Of India
Department OF Telecommunication
0/0 CCA, Bihar Telecom Circle, Patna

2nd Floor, CTO Annex Building, Sanchar Parisar
Patna - 800001

PAN NO. : XXXXXX942N SANCTION NO. :
PPO NUMBER : 802018101100342 DATED : 03/05/2019

Sanction Order: Revision on account of Pay Revision | Court Order.
Consequent upon the revision on account of Pay Revision / Court Order (strike whichever is not applicable) w.ef. 01/11/2018, Last Pay of Mr.

SANDEEP SUPERANNUATION NINE retired on 31/10/2018 is revised from Rs. 55200 to Rs. 60000 in the pay scale 47600-151100. Therefore, the
pension and pensionary benefits of the pensioner is revised as under--

Pension / Pensionary benefits Revised Amount Amount already authorized Difference
Gross Pension 30000 27600 2400
Reduced Pension after commutation 18000 16560 1440

Date of Restoration of commutation - 01/11/2033 N/A
Enhanced Family Pension 30000 27600 2400
Normal Family Pension 18000 16560 1440
Gratuity 1425600 1111176 314424
Commutation 1179936 1085542 94394

To

1. Bihar Telecom Circle
Patna
For Payment and confirmation of payment/transfer (two copies)

Fig (10.3.f)
Now click on the Last column Verify link to send record for AAO approval Fig (10.3.e).
Now login with the AAO Pension. Go to ->Approval->Revision->Revision Sanction
Order Shown in Fig (10.3.g)

CPMS Assistant Accounts Officer(Pension Section) @ User +

Revision Sanction Order Approval

Status Form To Be Approved

Show | 10 v |entries

Mobile . .| Reasonof | Revised .
_ FPOMTESE | Reviion . S

Search
S : m

Mr. RAM KUMAR 5353454353 XXXXXX4B5M  G02018071100228 ~ Court order View BRAO - BR Ao Si‘”u’r”;e f
QLSQNRADNENES ATION SEVEN 8529632589 XO0COCK003P  602019011100339 ~ DARate 83325.00 View BRAO -BR Ao v :ifu’f;e !
Mr. PRAKASHAN K 0483967824 XCOGXXXT400 8020108120003  DARate 5302500 View BRAO - BR Ao ;pe‘pur?hve/
ELF??NRAD,E'ES ATION NINE 5298416985 XCOGCKKI42N  602018101100342  Court order View BRAO - BR Ao . SEE?;S/
Showing 110 4 of 4 entries s n .

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.3.g)
Now Click on the View link to see the Sanction order and then Approve/Return the
record by click on the Approve/Return link and send record for AO approval Fig
(10.3.g).
Now login with the AO Pension (only on IE Browser).
Go to Approval>Revision>Revision Sanction Order
Click on View link to see or take the print of the Sanction Order, attach the DSc in the
system for digital signature and click on the Approve link.
Now login with AO PDA, Go to->Allotment->Allotment To PDA DH Fig (10.3.i)
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@ @Govin x o+ - a X
& G ® Not secure | 52.187.117.68/CPMS ax O 6
CPMS = Accounts Officer(Pension Disbursing Authority). . User ~
PAL Pension
Mr. RAMSEWAK R UPD 9155993279 JOCOCKKBA1P 010111959 311122018 0511212018 Jorhat TD Superannuation Normal
Pension
M. JEET LAL 7530997646 O00OXM3ID  26/11/1958 30112018 201122018 ChapraTD  Superannuation Normal
Pension
Mr. DINESH CHANDRA 9485130486 XOOOOX9T2G  0B/11/1958  30/112018 2311212018 LUCKNOW  Superannuation Normal
RUDRA PAUL Pension
Mr. RAHUL SHARMA 5345665342 XOOOOKKTTOR  0BI01/1960  28/112018 1010172019 Bihar Due to abolition of Post (Rule 39) Normal
Telecom Pension
Circle
Late. RAM PAL 3443354656 JOOO0XX 020111964 13032018 15012019 JohatTD Death Normal
Pension
M. RAMESH KUMAR 9145606562 JOCOOKSOL 010171950 311122008 081022019 Gaya TD Superannuation Normal
Pension
M. AVINASH KAUSHAL 5675465465 OCOOXGSL 260171960 07032019 0BI03/2019 Jorhat TD Voluntary Retirement at the iniiative of the Government servant Normal
under rule 48, 48-A and FR 56 (K). Pension
Mr. COMPULSORY 5698456925 OCOKKXSG6C 05031958  0BIO12018 12042019 Jorhat TD Compulsory Retirement (Rule 40) Normal
SANDEEP THREE Pension
5236985632 JOCKKXX4B0E 0910411958 30042018 Jorhat TD Superannuation Revision(uith
held)
M. SANDEEP 5298416985 JOCOO42N  15/10/1958  31/10/2018 Johat TD Superannuation Court Order
SUPERANNUATION NINE
Allocation of DH biharpdadh - amit N Send To DH

© 2019 -Comprehensive Pension Management System (CPMS)

BY 3oy revisionrar ~

H o Type here to search

Fig (10.3.i)

e Now Allot the case to the PDA DH by selecting the respective DH from the dropdown
list and Click on “Send To DH” button.

e After this login with PDA DH, Go to ->Action->PDA Section->Revision Sanction Order,
Fig (10.3.))

e DH PDA must view and save a digital copy of the Sanction Order and take requisite
printouts, so that copy can be sent to HoO , pensioner, Pension section apart one
office copy(after updation of date of restoration of 2" commutation after completion
of steps till point 10 ). The copy will not be available at any other screen, so saving a
digital copy is mandatory.

e PDA section shall manually calculate the amount of arrears to be paid on account of
the revision of pension from date of retirement till the current month. Also, For the
month, pro rate calculation has to be done manually.

e The arrear amount may be fed in the monthly bill of the current month, if not paid
already, and pushed from DH to AAO. Once the file moves from sanction received
stage, the pension of current month will not be available at DH level any more. So
the monthly bill for current month should be pushed with the arrear from DH to
AAO. The monthly bill can be paid as per rules. After completion of above, DH PDA
will now generate the bill for the above sanction order and send the generated bills
namely commutation and gratuity to cash after three level passing.
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CPMS Dealing Hand(Pension Distributing Authority) . User ~

Revision Sanction Order

Show| 10 v |entries

SR T

Mr. SANDEEP SUPERANNUATION NINE 5298416985 XXXXXXG42N 802018101100342 Court Order View Send

provous | [l ver

Showing 11to 1 of 1 entries
B Audit Tral

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.3.))

Click on the Send button in front of the record.
Now Go to->Action->Bill Generation->Revision.
Select the Record and Click on the “Approve and Send to AAO” button.
Now login with AAO PDA, Go to->Approval->PDA->Revision, Fig (10.3.k)

CPMS Assistant Account Officer(Pension Disbursing Autho . User ~
Revision Bill Generate Approval

Show| 10 v entries

B tor
FEOR EsE m HpeciEl

@ Approval -

@ PoA v Mr. SANDEEP SUPERANNUATION SEVEN 8020190110033 SBINO000G42 10888775473 coA Superannuation DR Rate 83325
Showing 1to 1 of 1 entries
Previous Next
Approve Bill and Send 1o AQ
B Revision

© 2013 -Comprehensive Pension Management System (CPMS)

Fig (10.3.k)
Now select the record and click on the “Approve Bill and Send to AO”.
After this login from PDA AO, Go to->Approval->PDA->Revision Fig (10.3.)
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CPMS
Revision Bill Generate Approval
Account Head Code Normal CDA
IFSC codel | Account Type

n ofBl m

Fai
M. MUNESH KUMAR SHARMA  802018101100226 ~ SBINODO2665 10727160680 CDA  Supe Withheld 1000
@ Approval v Nr. SANDEEP

802019011100339 ~ SBIN0000642 10888775473  CDA DRRate ~ 83325

SUPERANNUATION SEVEN

Mr. INVALID GAURAV THREE 802018015100308  SBIN0000642 10888711055 CDA DRRate 8332

i Norn Showing 1 to 3 of 3 entries
previous | [l Nex

Enter Not Payble Before Date: 08/05/201% Approve Bill

B8 © 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.3.1)

e Now select the Account Head from the dropdown, then it shows the respective
records, then fill the “Enter Not Payable Before Date” and click on the Approve Bill
button.

e After this record will show in PFMS for payment. The Commutation/ DCRG amount
shall be paid by Cash the same day when AO PDA send it and same shall be used for
arriving at the date of restoration of 2" commutation and shall be updated in revision
copy mentioned in point 6.

e After successful payment, LC and DLC will get refreshed and respective dates will be
entered for the pensioner.

e Thereafter, the monthly bill in for current month lying at AAO shall be pushed with
NPB date to AO and then to Cash for payment.

e The monthly pension of following months(including current month
) will come as per revised pension.

10.4 Revision of Pension to FP (No eligible
family member mentioned in PPO)

This type of revision will be done when after the death of pensioner, the claimant’s name is
not mentioned in the PPO. In such case, revision shall be initiated after form 14 with
enclosure is duly forwarded by HOO along with sanction of payment manually.

Documents that will be required to be submitted in this case shall be
1. Death certificate of Pensioner(s)

2. Life certificate/DLC of the claimant

3. Mandate form/cancelled cheque and undertaking
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4. Duly filled form 14 with enclosures.

If there is a case where though the claimant name is not mentioned in the PPO, but same has
been added via corrigendum and uploaded via Upload utility e.g. permanently disabled
children/siblings and disabled parent, then they will be processed though this type. In such
cases form 14 shall be required to be submitted to the Pension/PDA directly and no fresh
sanction shall be called for.

Documents that shall be required to be submitted in this case shall be
1. Death certificate of Pensioner(s)

2. Life certificate/DLC of the claimant

3. Mandate form/cancelled cheque and undertaking

4. Form 14 duly filled with enclosures.

Steps for this revision are as follows: -

e First of all, login with the DH Pension
e Go to the Revision -> Revision of Pension tab Fig (10.4.b).

CPMS

Dealing Hand(Pension Section) . [

REVISION OF PENSION CASES
Retiree Name: Retiree Name PPO Number. PPO Numbe

Retirement Date From: From Date Retirement Date To:

Show| 10 v entries

I N B e

No data available in table

Showing 0 to 0 of 0 entries.

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.4.b)

e Here fill all required information like PPO No and select the “Reason for Revision”
Fig (10.4.c).
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CPMS

Dealing Hand(Pension Section) . User +

REVISION OF PENSION CASES

Retiree Name: PPO Number:

e Name

802018111100337

Retirement Date From: From

e Retirement Date To: To Date:

Reason for Revision:™ Revision of pension from NP/FP to FP (No eligible Family Member v

Show| 10 v|entries

Mr. SANDEEP SUPERANNUATION FIVE 6236985632 000X T13C 802018111100337 274111958 30/11/2018 Superannuation

Showing 110 1 of 1 entries.

Previous | [l ext
©2019-Comprehensive Pension Managsment System (CPMS)

Now click on the edit button (pencil icon) in last Action column.
Then next screen opens, here Fill all the details and then click on the “Save” button
Fig (10.4.d).

CPMS

Dealing Hand(Pension Section) . User ~

Retiree Name : Mr. SANDEEP SUPERANNUATION FIVE Last PPO Number : 802018111100337
PAN : BCXPG2113C Designation : ARO
Type of Retirement Superannuation Date of Retirement : 30112018
Last Paid Pension Amount : Date of Last Paid Pension :
Date of Death of Pensioner / Da
Family Pensioner
Enhanced pension/ Nermal Enhanced : Rs 26000Normal : Rs 15600 Effective till 27/11/2025Effective from : 28/1112025
pension :
Copy of Death Certificate of the deceased employee (pdf file only) :* Upload a file
Nominee Details
Title - Select v FirstName:*
Middle Name: MIDDLE NAME Last Name: LAST NAME
Relation With Govt. Servant :* Select Marital Status :* Select v
Suffering From Disability :* Select Date of Birth :* Date of Bith
Aadhaar No. : Aadhaar No. Identification Mark(If any):
Address Address Remarks (If any): Remarks
State :* Select District :* Select v
City =* ci Pincode :* Pincode
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‘..l

Signature Upload a file =
*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed * i
® Bank Post Office
Bank Details
IFSC Code:" SBIND000G42 Branch Name : GHAZIABAD A
Bank Name: STATE BANK OF INDIA Bank Account 10868766048

Number{Latest) :*

Type of Bank Account :* Single v

RCIGH | Cancel
[ @govin X Comprehensive Pension Manage X~ 4+ - x
& G  ® Notsecure | 52.187.117.68/CPMSOne/Revision/RevisionSanctionOrder/RevisedSanctionOrder a %« O 86
CPMS
Revision Sanction Order
@ Action
Show| 10 v entries Searc
®G en
ile . .| Revisea . Retum . . .
um RN Aot . Hemeks [ focstenerane .
- . ., MNetSentto ’ .
¢ Mrs. ANAMIKA XX000OCH3C  802018111100337  Co- Authorization 2600000 View s braao - sathish kumar | Vertty
M DHONI Not Sent o
Co- Authorizati w - N y
e XHOOOK090T  802019019200278  Co- Authorization 5000.00 Vie e braao - sathish kumar Verfy
L SHRRE X0C00(T44)  802018082100222  Co- Authorization 11550.00 View | NotSentto braao - sathish kumar v|  verity
GARG MO
Mr. TAJ PAL Not Sent to
DA Rat . . ,
Jon 5665765723 XOOOCKXTESD  802018111200283 ate 000 View ot brao - sathish kumar Verfy
Showing 110 4 of 4 entries
provious | [l | mex

© 2019 -Comprehensive Pension Management System (CPMS)

Bank Pan Numberxlsx Showall X

a
H o Type here to search

Fig (10.4.e)
From this screen you can view the Sanction order, by clicking on the View link Fig
(10.4.e). Also you can take the printout of this Sanction Order Fig (10.4.f).
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P

Government Of India
Department OF Telecommunication
0Q/0 CCA, Bihar Telecom Circle, Patna
2nd Floor, CTO Annex Building, Sanchar Parisar
Patna - 800001

PAN : XXXXXX113C SANCTION NO :
PPO NUMBER : 802018111100337 DATED : 24/04/2019
Sanction Order: Conversion into Family i lion of ioner details

Consequent upon the conversion of pension into family pension / updation of pensioner details in family pension (strike whichever is not applicable)
w.e.f. 06/02/2019, Pensionary benefits will be disbursed as per details given below

Name of Family Pensioner : Mrs. ANAMIKA
Family Pension Enhanced Rate : Rs 26000
upto 271172026
Normal Rate : Rs.15600
With Effect From : 261172025
Medical Allowance : NIL

1 Name - Mrs. ANAMIKA
2 Bank Name and Address : STATE BANK OF INDIA | GHAZIABAD
3 Account no. - 10888766048

4 IFSC Code - SBIN0000642

Fig (10.4.f)
Now click on the Last Column Verify link to send record for AAO approval Fig
(10.4.e).
Now login with the AAO Pension. Go to ->Approval->Revision->Revision Sanction
Order Shown in Fig (10.4.g)

CPMS

Assistant Accounts Officer(Pension Section) ‘ User ~

Revision Sanction Order Approval

Status Form To Be Approved v

Show| 10 wlenties ey

_m S - S

Mr. RAM KUMAR 5353454353 XOOOKXXX465M  802018071100228  Court order BRAO - BR Ao gizz:‘r“'é/

Mr. SANDEE Approve /
DA Rat » - v

SUPERANN u ATION SEVEN 8529632569 XOOOOCKOO3P  802015011100339 3 83325.00 View BRAO - BR Ao i
Co- View/ Approve /

Mrs. ANAMIKA XOOOXKIC 8020181100337 o0 o 26000.00 = BRAO - BR Ao v e

Showing 110 3 of 3 entries

provous | [l ver

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.4.g)
Now Click on the View link to see the Sanction order and then Approve/Return the

record by click on the Approve/Return link and send record for AO approval Fig
(10.4.g).

Now login with the AO Pension (only on IE Browser).
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CPMS Accounts Officer(Pension Section) . User ~

Revision Sanction Order Approval

o
N Show| 10 v entries Search

nagement Mrs. ANAMIKA XOCOKI3C 8020181100337 Co-Authorization 26000.00 Approve / Retum
e rpnrial > Showing 110 10f 1 entries . n o
@ Revision

it Trial

© 2019 -Comprehensive Pension Management System (CPMS)

e Go to Approval>Revision>Revision Sanction Order

e Click on View link to see or take the print of the Sanction Order, attach the DSc in the
system for digital signature and click on the Approve link.

e Now login with AO PDA, Go to->Allotment->Allotment To PDA DH Fig (10.4.i)

CPMS

Accounts Officer{Pension Disbursing Authority) . User +

Mr. DESHRAJ KANDHAILAL PAL 9950559532 XOXXXX2B9N  06/10/1958  31/10/2018 05/12/2018 LUCKNOW  Superannuation Normal

Pension

Mr. RAMSEWAK R UPD 9155993279  XOOOXXX841P  01/01/1959 3111212018 05/12/2018 Jorhat TD Superannuation Normal

Pension

Mr. JEET LAL 7530997646  JOCOOOA31D  26/11/1958  30/11/2018 20112/2018 ChapraTD  Superannuation Normal

Pension

Mr. DINESH CHANDRA RUDRA 9485190486  YOOXXXX972G  06/11/1958  30/1/2018 2311212018 LUCKNOW  Superannuation Normal

PAUL Pension

Mr RAHUL SHARMA 5345665342 XOOOXXXT70R  06/01/1960  28/11/2018 10/01/2019 Bihar Due to abolition of Post (Rule 39) Normal

Telecom Pension

Circle

Late. RAM PAL 3443354656 000X 02/01/1964  13/03/2018 15/01/2019 Jorhat TD Death Normal

Pension

Mr. RAMESH KUMAR 9145606562 JOCOOOME0L  01/01/1950  31/12/2009 08/02/2019 Gaya TD Superannuation Normal

Pension

Mr. AVINASH KAUSHAL 5675465465  JOOKXXXB99L  26/01/1960  07/03/2019 08/03/2019 Jorhat TD Voluntary Retirement at the initiative of the Government Normal

servant under rule 48, 48-A and FR 56 (k). Pension

Mr. COMPULSORY SANDEEP 5698456925  XOXXXXX566C  05/03/1958  08/01/2018 1210412019 Jorhat TD ‘Compulsory Retirement (Rule 40) Normal

THREE Pension

Late. SANDEEP SUPERANNUATION 6236985632 0QO(XX113C  27/11/1958  30/11/2018 Jorhat TD Death Co-

FIVE ( ANAMIKA ) authorization

Pension

Allocation of DH brpdadh2 - BIHARPDAC v Send To DH

© 2013 -Comprehensive Pension Management System (CPMS) -

Fig (10.4.i)

e Now Allot the case to the PDA DH by selecting the respective DH from the dropdown
list and Click on “Send To DH” button.

e After this login with PDA DH, Go to ->Action->PDA Section->Revision Sanction Order,
Fig (10.4.))
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CPMS Dealing Hand(Pension Distributing Authority) . User +

Revision Sanction Order

 Action

Show| 10 v |entries Search
=] 8 DLC
Mrs. ANAMIKA HXXXXX113C 802018111100337 ‘Co- Authorization 26000.00 View | EPPO Send
Mrs. SHIVANI XXXXXX002M Co- i 26800.00 View | EPPO Send
Audit Trial
‘Showing 1o 2 of 2 entries.
Previous Next
© 2019 -Comprehensive Pension Management System (CPMS)
Fig (10.4.j)
After this the record will show in Vendor Verification, GO to->Action->Vendor
Verification Fig (10.4.k).
CPMS Dealing Hand(Pension Distributing Authority) ' User +

Vendor Verification in PFMS

# Action ~
Show| 10 v enties Search
= FSC = “ M
dentife
GARGI MISHRA 802018109100268 DOT0001416 SEIND00068S 10880429442 Failed ‘Given PFMSVendorUniqueCode already exists for another vendor Re Send
GOVIND MISHRA 0201109100265 DOTO001415  SBINDDODGSS 10850425442 Faled  Given PFMSVendorUniqueCods already exists for another vendor Re Send
o MADAN SINGH 0201611110027 DOTO001435  PUNBO20000 0200000100220173  Failed  Given PFMSVendorUniqueCode already exists for another vendor Re Send
URMILA SINGH 802016079100279  DOTO001421  SBINOD04G49 37545636833 Failed  Unable to cast obijsct oftyps System DBNGIl to typs ‘System Sting’ Re Send
Reports
MALARVIZI 802016111200282  DOTO001510  SBINOD04142 103252814667 paac o e Blnoiieid sconninabat e atuia (e ookl Re Send
between 11 to 17 digitn
Audit Tial

AccouniNumber is not valid according to bank account rule(1 Account no is of 16 digit .

UMA 402018119100305 ~ DOT0001488 PUNB0051100 511000400004874  Failed Send
alphanumeric n
ANAMIKA 8020181100337~ DOTU001551 SBINDD00642 10888766048 Pending No action
Showing 141 to 147 of 147 entries
Previous 1 o1z 13 e Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.4.k)
After this record will Go to->LC & DLC Verification->LC Verification, Fig (10.4.1).
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@ @govin X @ Comprehensive Pension Manags X + - X
& C A Notsecure | 52.187.117.68/CPMSOne/PDA/LCDLCVerification/LcVerification a w O 6 :
CPMS = Dealing Hand(Pension Distributing Authority) . User ~

LC Verification

Show| 10 v|entries

Documents ~ Valid Upto

Bl LC & DLC Verification ~ ~

(@ LC Veriication

LCandDLC  30/09/2019

Commutation , PPOFile Non

Mr. ANAND 5345435435 802018102100233  Voluntary Refirement on being Declared surplus (Rule 26-4) s Empiogee 1ttt Ve
y e
Certficate
FMA
o eate | 300097201
Documents  Valid Upto
LCandDLC 301172019
Non
Employse 30112019
Commutation , PPOFile , Certificate )
Mrs. ANAMIKA 6236985632 802018111100337  Death oyl EEPO Verify
FMA
Certificate 3011112019
Non Re-
martiage 3011072019
cenficats
521 /CPMSOne/PDA/LC! n/LeVerification ) — -
Poonam, Check.pdf ~ showall X

\ 1216PM
H QO Type here to search - - D 15 May-19 L3

Fig (10.4.1)
According to the dates filled in the revision module, case shall get processed.

After this the case will show in Next month Monthly Bill ( from the month you
process the case), Fig(10.4.m)

CPMS Dealing Hand(Pension Distributing Authority) . User ~

Monthly Bill Generation For Family Pension (CDA)

= 5 Tax Percentage - * 0% Financial year : * T
B jon b N 2
jement Honth May v Reset
Fresn Retum
3 Audit Trial Show| 10 v |entries
D e

Mrs.

ANAMIKA 202012111100337  SBINODO0642 10888766048 26000 3200 0 0 34320
N »

Showing 110 1 of 1 entries (fitered from 10 total entries)

previovs | [l vex
Save & Send for AA Approval

© 2019 -Comprehensive Pension Management System (CPMS)

Fig(10.4.m)

Now Process the monthly bill and do payment. An assessment shall be done on
account of amount payable , if any, due to delay of intimation of death , from the day
following date of death till the the disbursement of 15 revised pension. Such amount
shall be paid as arrear/recovery along with 1%t revised pension.
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10.5 Revision of Pension to FP (Eligible family
member mentioned in PPO)

This type of revision will be done when after the death of pensioner, the claimant’- Spouse-
name is mentioned in the PPO. In such case, documents that will be required to be submitted

in this case shall be

1. Death certificate of Pensioner(s)
2. Life certificate/DLC of the claimant
3. Revised Mandate Form/Cancelled cheque and Undertaking, if not available.

Steps for this revision are as follows: -
e First of all, login with the DH Pension
e Go to the Revision -> Revision of Pension tab Fig (10.5.b).

Dealing Hand(Pension Section) . User ~

REVISION OF PENSION CASES
Retiree Name: Retiree: Name PPO Number: PPO Number

Retirement Date From: Retirement Date To:

Show| 10 v entries

No data available in table

Showing 0to 0 of 0 entries.

© 2013 -Comprehensive Pension Management System (CPMS)

Fig (10.5.b)

e Here fill all required information like PPO No and select the “Reason for Revision”
Fig (10.5.c).
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CPMS Dealing Hand(Pension Section) . User ~

REVISION OF PENSION CASES

Retiree Name: PPO Number: 802019011100333

Retirement Date From: From Date Retirement Date To: To Date

Reason for Revision:* Revision of pension from N.P /FP etc to F/P having (Spouse name) v

Show| 10 v | entries Search

Mr. SANDEEP SUPERANNUATION ONE 2546523652 XXXXXXB4TE 802019011100333 07/01/1959 310172019 Superannuation

Showing 110 1 of 1 entries.

Previous [l Nex

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.5.c)

e Now click on the edit button (pencil icon) in last Action column.
e Then next screen opens, here fill the required details and then click on the “Save”
button Fig (10.5.d).

CPMS

Dealing Hand(Pension Section) . User +

Retiree Name : Mr. SANDEEP SUPERANNUATION ONE Last PPO Number : 802019011100333
PAN : ALOPKOBATE Designation : AAO
Type of Retirement : Superannuation Date of Retirement : 31012019
Last Paid Pension Amount : Date of Last Paid Pension
Date of Death of Pensioner : 120022019
Enhanced pension/ Normal Enhanced : Rs 26000Normal : Rs 15600 Effective till 07/01/2026Effective from : 08/01/2026:
pension
Copy of Death Certificate of the deceased employee (pdf file only) = Upload a file View
Nominee Details
Title Mrs. v First Name * PREETI
Middle Name: Last Name: Last Name
Date of Birth :* 10/05/1961 Relation With Govt. Servant :* Wife N
Remarks (If any): Remarks Suffering Frem Disability :* No v
Aadhaar No. : Aadhazr No Identification Mark(If any): \dentificaton Mar
Address = SANCHAR BHAWAN Marital Status :* Married v
State :* DELHI v District: CENTRAL v
City DELHI Pincode :* 10001
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CPMS

]
%
i
L
f

City DELHI Pincode :* 110001

Upload scanned image of photograph : Upload a file
“Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed.

Signature Upload a file o
“Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed * g

@ Bank Post Office
Bank Details
IFSC Code:" 'SBIN0000642 Branch Name : GHAZIABAD v
Bank Name: STATE BANK OF INDIA Bank Account Number(L atest) 10888767687
Type of Bank Account :* Single v

LV | Cancel

Fig (10.5.d)

e Now Go to-> Revision->Revision Sanction Order tab shown in Fig (10.5.e)

CPMS Dealing Hand(Pension Section) . User ~

Revision Sanction Order

h

Show| 10 v |entries

Mobile . .| Reasonof .| Revised .
u ot Hevision Y| Gz .

of Pes Eligible Co- Not Sent to

Mrs. PREE]] XO00XGATE  B02019011100333 5 0% B 26000.00 View o braao - sathish kumar v| | Verfy
[ Revision Sanction Order

Mr. DHONI i Not Sent to

Co- Authorizat . R ¥ ,
Jeviey J0OX090T  802019019200278  Co- Authorization 5000.00 View o braao - sathish kumar Verify
EEARAT JOOCXXT44)  802018082100222  Co- Authorization 11550.00 View PotiSestin brago - sathish kumar v|  Verify
GARG AAO
Nr. TAJ PAL Not Sent to

DA Rat . N ,
SINGH 5665765723  XXXXXX169D ~ 802018111200283 e 0.00 View ) braao - sathish kumar Verify

Showing 1 to 4 of 4 entries
Previous Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.5.e)
e From this screen you can view the Sanction order, by clicking on the View link Fig
(10.5.e). Also you can take the printout of this Sanction Order Fig (10.5.f).
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[ @govin X [} Comprehensive Pension Manag= X [J Sign SOWithHeld322463pdf X | [] SODARate202447pdf X | |- Comprehensive Pension Manag= X | + = X

& C O Notsecure | 52.187.117.68/CPMSOne/Revision/RevisionSanctionOrder/RevisedSanctionOrder a % O 6 :

‘GOVERNMENT OF INDIA
DEPARTMENT OF TELECOMMUNICATIONS
0I0 CCA, Bihar Telecom Circle, Patna
The Controller of C Accounts
2nd Floor, CTO Annex Building,_Sanchar Parisar
Patna - 300001

PAN : XXXXXX647E SANCTION NO
PPO NUMBER : 802019011100333 DATED : 15/04/2019

Sanction Order: Conversion into Family Pension/Updation of Pensioner details

Consequent upon the conversion of pension into family pension / updation of pensioner details in family pension (strike whichever is not applicable)
w.e.f. 16/04/2019, Pensionary benefits will be disbursed as per details given below

Name of Family Pensioner : Mrs. PREETI
Family Pension Enhanced Rate : Rs 26000
upto 12/02/2019
Normal Rate : Rs.15600
With Effect From : 13/02/2019
Medical Allowance : NIL

1 Name - Mrs. PREETI

2 Bank Name and Address : STATE BANK OF INDIA | GHAZIABAD
3 Account no. - 10888767687

4 IFSC Code - SBIN0000642

To
1. A.0. (PDA), 0/0 CCA, Patna
For Payment and confirmation of payment/transfer ({two copies)

2 Mrs. PREETI, SANCHAR BHAWAN, CENTRAL, DELHI, DELHI, 110001
For information and acknowledgement

3 HOOQ Bihar Telecom Circle

O Type here to search

Fig (10.5.f)
Now click on the Last Column Verify link to send record for AAO approval Fig
(10.5.e).
Now login with the AAO Pension. Go to ->Approval->Revision->Revision Sanction
Order Shown in Fig (10.5.g)

CPMS Assistant Accounts Officer(Pension Section) 0 User +

Revision Sanction Order Approval

Status Form To Be Approved

Show| 10 v [entries

,,,,,,

e "“:-hle 9 S # R“m:: 9 S M

M. RAM

5353454353  XOOOOO(GEM  802018071100228  Court order View BRAO-BR Ao Approve

KUMAR Retumn
Elgible Co- ) Aoprove/

Mrs. PREETI OCKBATE  BO2019011100333 i % = 26000.00 View BRAO - BR A0 v o

Showing 1 to 2 of 2 entries

Previous | [l nex

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.5.g)
Now Click on the View link to see the Sanction order and then Approve/Return the
record by click on the Approve/Return link and send record for AO approval Fig
(10.5.g).
Now login with the AO Pension (only on IE Browser).
Go to Approval>Revision>Revision Sanction Order
Click on View link to see or take the print of the Sanction Order, attach the DSc in the
system for digital signature and click on the Approve link.
Now login with AO PDA, Go to->Allotment->Allotment To PDA DH Fig (10.5.i)
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CPMS

Accounts Officer(Pension Disbursing Authority) . User ~

Late. OM PURI 9540776637 XOOXKXX 0111211967~ 0111172018 1012/2018 Jorhat TD Death Normal Pension
Late. SHANKARA NAND 9540776637 JOOXX 10/10/1967  22/10/2018 03/112/2018 Jorhat TD Death Normal Pension
MISHY
Mr. DESHRAJ KANDHAILAL 9950559532 XOOXXXX289N  06/10/1958 ~ 31/10/2018 05/12/2018 LUCKNOW Superannuation Normal Pension
PAL
Mr. RAMSEWAK R UPD 9155993279 XOQOXX841P  01/01/1959  31/12/2018 05/12/2018 Jorhat TD Superannuation Normal Pension
Mr JEET LAL 7530997646  XXXXXX431D  26/11/1958  30/11/2018 201212018 Chapra TD! Superannuation Normal Pension
Mr. DINESH CHANDRA 9485190486  XOXXXXX972G  06/11/1958 3011172018 2311272018 LUCKNOW Superannuation Normal Pension
RUDRA PAUL
Mr. RAHUL SHARMA 5345665342 XOOOXXX770R  06/01/1960  28/11/2018 10/01/2019 Bihar Due to abolition of Post (Rule 39) Normal Pension
Telecom
Circle
Late. RAM PAL 3443354656 000X 02/01/1964  13/03/2018 15/01/2019 Jorhat TD Death Normal Pension
Mr. RAMESH KUMAR 9145606562  XOOXXXX450L  01/01/1950  31/12/2009 08/02/2019 Gaya TD Superannuation Normal Pension
Mr. AVINASH KAUSHAL 5675465465 XOOXXXX699L  26/01/1960  07/03/2019 08/03/2019 Jorhat TD Voluntary Retirement at the initiative of the Government servant Normal Pension
under rule 48, 48-A and FR 56 (k).
Mr. COMPULSORY 5608456925  XOOO(XX566C  05/03/1958  08/01/2018 1210412019 Jorhat TD ‘Compulsory Retirement (Rule 40) Normal Pension
SANDEEP THREE
»  late SANDEEP 2546523652 JOCOXXB4TE  07/01/1959  31/01/2019 Jorhat TD Death Co-
SUPERANNUATION ONE authorization
Pension

Allocation of DH brpdadh? - BIHAR PDA DH v Send To DH

Fig (10.5.i)

e Now Allot the case to the PDA DH by selecting the respective DH from the dropdown
list and Click on “Send To DH” button.

e After this login with PDA DH, Go to ->Action->PDA Section->Revision Sanction Order,
Fig (10.5.j)

CPMS Dealing Hand(Pension Distributing Authority) . User ~

Revision Sanction Order

[ Action v
@ PDA Section Show | 10 v entries Search
T ' Mrs. PREETI XOOXXBATE $02019011100333 (IsEligible) Co- Authorization 26000.00 View Send
Showing 1o 1 of 1 entries oo n ot
© 2019 -Comprehensive Pension Management System (CPMS)
it Trial

Fig (10.5.j)
After this the record will for Vendor Verification, GO to->Action->Vendor Verification
Fig (10.5.k)
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CPMS Dealing Hand(Pension Distributing Authority) ‘ User ~

Vendor Verification in PFMS

Show| 10 v |entries Search

o —— fot— INFSC = : ﬁm
BRIJPAL SINGH 802018051200267  DOT0001407 PUNB0170900 1709000108012339  Falled  Given PFMSVendorUniqueCode already exists for another vendor Re Send

BLC&D ication

GARGI MISHRA 802018109100268  DOT0001416 SBINDD0DSSS 10880429442 Falled  Given PFMSVendorUniqueCode alieady exists for another vendor Re Send
@ ce Ma at GOVIND MISHRA 802018109100268  DOT0001415 SBIND000685 10880429442 Falled  Given PFMSVendorUniqusCode already exists for another vendor Re Send
RADHA 802018069100271  DOT0001436 SBIN00T7580 30436859133 Falled  Given PFMSVendorUniqueCode already exists for another vendor Re Send
MADAN SINGH 802018111100276 ~ DOT0001439 PUNB0020000 0200000100220173  Failed  Given PFMSVendorUniqueCode already exists for another vendor Re Send
Audit T URMILA SINGH 802018079100279  DOT0001421 SBINOOD4649 37548636833 Falled Unable to cast object of type 'System. DBNu to type 'System.String Re Send
MALARVIZI 802018111200262  DOT0001510 SBIN0004142 103252814667 Failed B == Re Send

between 1110 17 digit n

Accounthumber is not valld according to bank account rule(1Accaunt no is of 16 digft 1. o

umA 802018113100305  DOTO0D1488  PUNBOOS1100 511000400004674  Failed "
alphanumetic n
PREETI 802019011100333  DOT0001517 SBIN0D00642 10888767687 Pending No action
Showing 161 1o 169 of 169 enries.
Previous 1 314 15 16 Next

© 2019 -Comprehensive Pension Management System (CPMS)

Fig (10.5.k)

e After this record will Go to->LC & DLC Verification->LC Verification, Fig (10.5.1).

CPMS Dealing Hand(Pension Distributing Authority) o User +

LC Verification

_ S SR §| SeotonBomene : m

Documents ~ Valid Upto

LCandDLC  31/01/2020

Non
Employes 311012020
Certifcate
Commutation , PPOFile
Mrs. PREETI 2546523652  802019011100333  Death g . FMA Verify
GratuityFile , EPPOFile e 310112020
Non
Mamiage 31012020
Certiicate
Income:
Cartificate 31/01/2020
Showing 1 to 1 of 1 entries (fitered from 80 total entriss)
previous | [l Nex
‘ '
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Name Mrs. PREETI 802019011100333

“ LCandDLC 130212019 31/01/2020

# Non Employee 130212019 31/01/2020
Certificate

130212019 31/01/2020

13/02/2019 31/01/2020

13/02/2019 31/01/2020

Fig (10.5.)

Now Do the LC & DLC and according to the date filled in the revision module, pension
shall be payable.

After this the case will show in Next month ( from the month you process the case)
Monthly Bill. Fig (10.5.m). An assessment shall be done on account of amount payable
, if any, due to delay of intimation of death , from the day following date of death till
the the disbursement of 1%t revised pension. Such amount shall be paid as
arrear/recovery along with 1% revised pension.
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Chapter 11

11.Profile Authentication

11.1 Retiree Profile Authentication

In order to ensure that the data filled on retiree profile is correct and has been authenticated
by AO Pension (in case of side channel) / HOO user (in case of BSNL), retiree profile upload
utility has been developed. On service book verification page (Fig(11.1)) DH user shall view
the retiree profile and if satisfied then a printout of retiree profile shall be taken (Fig(11.2)).

CPMs

Dealing Hand(SSA Unit) . User +

Service Book Verification (Action fo be Taken 12-15 Months before Date of Retirement)

Status Service Book Not Verified <

Show | 10 |v|entries

Dateof | Due | Service VerifiedFrom , [ Service VerifiedTo , | Details of Unverified Service(If Upload Verification Form(.pdf format with |
Birth Y| pate 7| Date "| Date M) - max size 1 mb) M

O 1 ELPKT’X"AL KSHOR  oooms0e0  o7rosinass 30062017 07A0S/1981 3170512018 View E

Showing 1 to 1 0f 1 entries.

Date of Service Book Verification 09/05/2019 Send For Approval

>
Previous n Next

©2019 -Comprehensive Pension Management System (CPMS)

Fig(11.1)
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Pensioner Name :
Type of Retirement :
Height :

Father's Hame :
Mother's Hame :
Date OFf Birth :
Gender :

Aadhaar Ho.:

PAN No. :

Mobile No. :

Email Id :
Identification Mark 1:

Identification Mark 2 :

Designation : AAD
Date of Joining : 07/05/1981
Date of SuperAnnuation : 3052018

Pay Commission : Tth Pay Commigzion

Comprehensive Pension Management System User Manual (Version 6.2)

Preview / Print Forms

Mr. KAMAL KISHOR GUPTA
Superannuation

180

RAJENDRA GUPTA
RAJBALA DEVI
07/05/1958

Male

344759653558
AJKPP15550
9538527412
abc1234@gmail.com
mole on forehead

mole on left wrist

Retiree Other Details

Group : Group B
Date of Retirement : 31oszMe
Govt. Accommeodation provided by No
Directorate of Estates at any time of

service :

Fig (11.2)

AO Pension (in case of side channel) / HOO user (in case of BSNL) will match the retiree details
against physical records and the scanned copy is to be uploaded.

Before signing, the retiree profile details shall be matched against physical records and in case
of error necessary corrections be made. The scanned copy shall be uploaded (Fig(11.3)) only
after it has been checked as mentioned above.

@ File Upload

Organize v New folder

A Name

<« v o & s ThisPC 5 Downloads v

Search Downloads

Date modified Type Size

v 5 Quick access
I Desiop . & Service verification document upload PDF File |3
@ bank636928403269886112(5) PDF File
m} l' Ll N B3 bank636928403263886112(4) PDFFile
[& Documents # I bank636928403269886112(3) PDF File L
&= Pictures. » I bank636928403269886112(2) PDF File L
EPPO super chin B3 bank636528403263885112(1) POF File
a EPPO super mup: @5 CPMS- User Manual Version 5.0 Microsoft Word D..
net qualifying se @ bank636928403260886112 PDF File L
B3 Sign_EPPOSI2473(1) POF File L
Pensioner PHOT .
1 Sign_EPPO4I2472(1) PDFFile
O & OneDrive Paymentsii PDF File
y P
2 ThispC B Bank Pan Number (1) Microsoft Excel W.. zie L
¥ 7 Bank Pan Number Microsoft Excel W... 2k VL
File name: | <] [ Files v
O
Mr. RAJ KUMAR
5 ey XO00014H  15/01/1959  28/02/2018  05/05/1982  31/01/2019

Dealing Hand(SSA Unit) . User +

View

View

View

View

View

Tormat witn
max size 1
mb)
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Fig (11.3)

The uploaded verification form can be viewed by clicking eye button (Fig(11.3), Fig(11.4)).

Pensioner Name :

Type of Retirement :

Height :

Father's Name :

Mother's Name :

Date Of Birth :

Gender :

Aadhaar No. :

PAN No. :

Mobile No. :

Email Id :

Identification Mark 1 :

Identification Mark 2 :

Designation :

Date of Joining :

Date of SuperAnnuation :

Pay Commission :

The form may then be sent to HOO(SSA Unit) for approval (Fig(11.5)).

Preview / Print Forms

M. KAMAL KISHOR GUPTA

Superannuation

180

RAJENDRA GUPTA

RAJBALADEV

07/05/1958

Male

344759653658

AIXPP1599D

9638527412

abc1234@gmail.com

mole on forehead

S IS IO 38

mole on left wrist

Retiree Other Details

AAD ~ Group : Group B

\

07/05/1981

31/05/2018

7th Pay Commission

Date of Retirement :

Govl. Accommodation provided by No
Directorate of Estates at any time
of service :

Fig (11.4)
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Dealing Hand(SSA Unit) 0 User

Service Book Verification (Action to be Taken 12-15 Months before Date of Retirement)

Status Service Book Not Verified ks

Showe| 10 [ entries

Date of Due | Service Verified From , [ Service VerifiedTo , | Details of Unverified Service(lf Upload Verification Form{.pdf format with
rth Date Date Date. | anp - max size 1 mb) 4

< >

Showing 110 1 0f 1 entries

®2013 Comprehensive Pension Management System (CPUS)

Fig (11.5)
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Chapter 12
12. Upload utility

There are scenarios wherein either orders have been issued in continuation of PPO or
corrigendum have been issued. It is important that these orders — being critical in nature- are
not just sent to the pensioner but are also uploaded to the pensioners’ dashboard. For this
purpose, upload utility has been created.

Some of the scenarios in which upload utility shall be used:
1. Issue of corrigendum of PPO for inclusion of permanently disabled children by PPO.

2. Sanction and payment of arrears of pension in cases where manual calculation has been
done

In such cases AO(pension)/AO(PDA) shall upload the documents which shall be visible on the
pensioners’ dashboard.

CPMS

Upload Documents

PPO Number* P g m

2013 -Comprehensive Pension Management System (CPH)

Fig (12.1)

After entering the PPO number and clicking on the “Search” button (Fig(12.1)), the below
stated screen will get displayed (Fig(12.2)). The file to be sent to Pensioner’s Dashboard shall
be selected and then uploaded. The description of file shall be added (Fig(12.3)). It may be
noted that multiple files may be sent to pensioner’s Dashboard. Files can be sent by clicking
the Submit button (Fig(12.3)).
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Upload Documents

PPO Number® 802019087200359

Personal Details

Name: e SAF AL KHAN PPO Number: 80019087200358
DOB: 200901361 DOR 0102018
PAN Mo ADIPKIBA1L ‘Type of Refirement: Compusory Retremert (Rule 40)

Choose Fie | Mo fle chasen m

Gy POF {Max Siae upto SMB).

Mo gz avaizole in 2o

Snowng 010 0 0f 0 entries

2112 -Comprehensive Pension Managemen System (CFMS

Fig (12.2)

CPMsS

Accounts Officer({Pension Disbursing Authority) . User ~

PPO Number:* B02017129200303

Personal Details

Name: _ FPO Number: _

DoB: 0110111968 pon: o5M22!m7T

PANNo: T Type of Retirement: Doathy

Choese File | Mo file chosen Altach

©nly POF [Maximum five file with Size upto SMB
each.)

o
1 WNO

of_India_23012018 pdf

Association

Fig (12.3)

The AO(pension)/AO(PDA) can view the history or date wise records for the information
being shared with the pensioner on its dashboard Fig(12.4).
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Shared History
From Date: 20062019 To Date: 20052019
=
Show 10 v entries
e e e e e
1 ‘SAIFALIKHAN BI2012097200359 View Sanclion Order of revised DCRG 20052019

Snowing 110 1 0f 1 entries:

2 2012 -Comerehensve Pension Managemen! System (CPHIS)

Fig (12.4)

Similarly, the pensioner can also view the information shared by the Department on his/her
dashboard by clicking on the tab “Shared Documents” (Fig(12.5), Fig(12.6)).

CPMs

Pensionary Benefis Lodge Your Grievance
Vore inio @ Mare Inio @ Vore o @

Pension Sanction Orders Wonthy Payment Chart

Payment Date

Shared Documents

Investment Declaration

Mo Az Declaraion svallabie

Fig (12.5)
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Fig (12.6)

Chapter 13

13. Bill / Payment slip generation

For reconciliation sanction sent from PDA section with the bills appearing on PFMS and to
ensure smooth processing, PDF for the bills sent to PFMS for payment can be generated. For
bills sent on a day, a pdf can be generated. The date selected for generation of PDF is the date

on which DH created the bills.

The option of Bill Type and Status Type is to be selected as per the below stated criteria
(Fig(13.1), Fig(13.2), Fig(13.3))according to user needs:-

CPMS

Payment Slip Generation

Bl Type” ‘ 104 Gratities v|  SEusType: Langd to PFIS

From Daie ‘ Vonthly B Nomsal CDA ToDate = 20052019

Monihty 51 Nomsal IDA
Monihiy Bl F:

View f Downioad

2019 Lomprehensie Pension Managemen System (CPMS)
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Fig (13.1)

CPMS

Payment Siip Generation

Bil Type * DA Graluities v SiasType

From Date otei201e o Date.

2019 -Comprehensive Pension Managemens System (CPMS)

Fig (13.2)

CPMS

Payment Slip Generation

Bil Type * DA Gratuiies v ST Landsd to PFRS

From Date * 012019 ToDate * 20052019

8 2012 -Comorehenshie Pension Managemers System (CPMS)

Fig (13.3)

A PDF of the bills generated in the particular time frame will be displayed/downloaded on
your desired location which can be sent to cash as sanction. The PDF (Fig(13.4)) can be
generated for the files sent on a day and handed over to Cash for DSC.
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File Edit View Window Help

Home  Tools

® 8 REQ

PaymentSlip (9).pdf x

@ Bookmarks X
B B

N
R sanction of Competent
@ Authority is hereby
accorded for the payment
of Rs. 36897558 /- (Rupees
Three Crore Sixty Eight Lakh

Chapter 14

Comprehensive Pension Management System User Manual (Version 6.2)

A MO O - E- V7

<
1

GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS
DEPARTMENT OF TELECOMMUNICATIONS
/0 CCA, Bihar Telecom Circle
Bill Type : IDA Gratuities Status Type : Landed to PFMS
From Date : 01/01/2018 To Date : 2010512019

Sanction of Competent Authority is hereby accorded for the payment of Rs. 36897558 /- (Rupees Three Crore Sixty Eight Lakh
Ninety Seven Thousand Five Hundred Fifty Eight Only), details as under :

SL Transaction | Sanction Gross Net
No. | PPO Number Name of Pensioner | ID No. Arrear | Amount | L.T. |Cess | Recovery | Withheld | Amount
0 0.00 0.00 0 0

1 802018113200263 Mr. SAURABH 2000000 2000000
SHARMA

2 802018051200269 Late. AMER SINGH 0 2000000 0.00 0.00 0 0 2000000

3 802019019200274 Late. SHANKARA 0 2000000 0.00 0.00 O 0 2000000
NAND MISHRA

4 802018089200270 Late. RAJA RAM 0 2000000 0.00 0.00 0 0 2000000

5 802019019200278 Late. ROHIT ] 143280 0.00 0.00 O 348 143280
SHARMA

6 802019019200278 Late. ROHIT 0 143280 0.00 0.00 O 348 143280
SHARMA

T 802019019200273 Late. RAJESH 0 945408 0.00 000 O 50 945408
KUMAR JHA

8 802019114200277 Mr. RAMLAL 0 2000000 0.00 0.00 0 0 2000000
KUMAWAT

9 802018126200281 Mr. SHAMBHU 0 1649200 0.00 000 © [] 1649200

@ Sign In

M Share

B BportPF A

Adobe Export PDF

PDF Files to Word
Online

Select PDF File

Paymentslip (3).pdf X
Convert to

Microsoft Word (*.docx)
Document

English

E& Create PDF w

52 editPoF

Convert and edit PDFs
with Acrobat Pro DC

Start Free Trial

Fig (13.4)

14. Updation of Mobile, Email and address

For updating mobile number, Email or Address of a pensioner after finalisation of retirement

benefits, following process will be followed.

The user/pensioner will have to first login using the PAN no. as the Username. After login,
click on the profile picture and select the option “Edit Profile” (Fig(14.1).
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CPMS

Fig (14.1)

A Pop-up window (Fig(14.2)) will be displayed with the option to choose the following details
which the user wants to edit or change: -

Edit Profile

Motile Number
Emall D

Address

Fig (14.2)

The user has to select the option which he/she wants to change or modify.

14.1 Mobile Number Update

Upon selecting ‘Mobile Number’, the following screen will be displayed (Fig(14.3))
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Edit Profile

® Mobile Number
Email ID

Address

Enter new Mobile Number

Choose any of the balow option to receive OTP, new OTP is valid for 10 minutes.

Pensioners registered Email ID

Entered Mobile Number

Enter Captcha : emeqvd C

Generate OTP

Fig(14.3)

Retiree can enter his/her mobile number and then select either his/her registered email ID
or the entered mobile number to receive an OTP to verify the number (Fig (14.3)). Upon
receiving the OTP, retiree should enter the OTP (Fig (14.4)) and save which will then update

the mobile number.

Edit Profile
Enter new Mobile Number 8192919911

Choose any of the below option to receive OTP, new OTP is valid for 10 minutes.

Pensioner's registered Email ID

® Entered Mobile Number

Enter OTP

Resend OTP
Your OTP is valid for 10 minutes

Please wait... Do not refresh the page.

Fig (14.4)

14.2 Email ID Update

Upon selecting ‘Email ID’, the following screen will be displayed (Fig(14.5))
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Edit Profile

Mobile Number
® Email ID

Address
Enter new Email Id
OTP sent to registered mobile number, new OTP is valid for 10 minutes.
Pensioner's registered Mobile Number: 8077315180

Enter Captcha zdchl4 c

Generate OTP

Fig (14.5)

Retiree can enter his/her new email ID and the click on generate OTP which will then send
an OTP to the registered mobile number (Fig (14.5)). Retiree should then enter the OTP
received and click on save (Fig (14.6)) which would then update the email ID.

Edit Profile
Enter new Email Id abc@gmail.com

OTP sent to registered mobile number, new OTP is valid for 10 minutes.

Pensioner's registered Mobile Number: 8077315180

Enter OTP :

Resend OTP

Your OTP is valid for 10 minutes.

Please wait... Do not refresh the page

Fig (14.6)

14.3 Address Update

To update address, pensioner would be taken to the pensioner grievance page where a
grievance related to updation of address can be registered (Fig (14.7)).
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Retiree Section MADBPR2B23A User ~

Pensioner Grievance

Have a Grievance? Send it fo us.

Grievance Type :* Section

Updation of address PDA Section

Description :* Upload Upload a file

*Note: Size of file upload should not exceed 5 MB!! Only .JPEG,.JPG,.PDF file is allowed !!

Grievance History

Show| 10 v |entries

159 w File

Updation of address PDA Section ddfdfdd

Pending RISHI KAPOOR 16/05/2019

Showing 1 to 1 of 1 entries

Fig (14.7)

Once such a grievance has been registered, it will be assigned to the respective DH who will
then update the address. Uploading of proof of address is mandatory in such case. For
more details on Grievance Management please refer Chapter 6.

Chapter 15

15. Other pension Types

The pension for VRS/superannuation pension/Pro-rata/compensation pension shall be as per
above user manual. However, following changes have to be kept in mind while processing the
pension under Compulsory retirement/Invalid pension/Compassionate allowance.

For these three categories of retirement, the application of applicant is eligible for
commutation only after medical examination. So, the date on which the medical authority
signs the medical report in Part lll of Form 4 shall be required to be entered in retiree profile
asin Fig 15.1.
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Fig (15.1)

Based on the date entered, the commutation will get calculated as per CCS (Commutation of
Pension) Rules, 1981 and get displayed in pension papers. This shall be the only change in
case of Invalid pension. Additionally, form 7 shall be provided with additional input fields in
case of other two retirement types detailed as under.

15.1 Compulsory retirement

In form 7 in case of compulsory retirement, at the time of creating the retiree profile, the
Date of Medical Report is to be provided Fig(15.1.1).
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CPMS

—— 3

Camputsory Rebrament (Rule 40} [ -

Faners niazanss hama viga

200101956 pu e

Pnine AKDPDAS42)

7002451600

2015% e

BLACK MOLE ON NOSE

Ratires Office Datails

Fig (15.1.1)

After processing the case just like for the Normal Pension case, when the user reached at the
Form 7 level, careful assessment is required at the time of entering the Percentage (%) at
which the pension and DCRG is to be reduced Fig(15.1.2).

CPMS

Fig (15.1.2)

The impact of which can be seen at the Form 7 which the system calculates automatically
(Fig(15.1.3), Fig(15.1.4), Fig(15.1.5)).
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FORMT
[SEE RULE 58, 60, 61(1)&(3) AND RULE 65(1])
FORM FOR ASSES SING PENSIONFAMILY PENSION AND GRATUITY
[T BE SENT S1X MONTHS BEFORE THE DATE OF RETIREMENT T0 THE PAQ]

PART
Name ot the ratring Govemment Emplayee We AZAD
2 FatharsHusbands 666
PANNO. X0000(0428
4 Helgnt & Markz of Mentcation HBigNt : 170 G & I06ACat0N : CUT MARK,
5, Date of Brin 01011961
5 S8Vics 10 Which Nfsh bsiengs(ndicats name of Organised senics. f any, oinsnwise say Gensral Canlral Sanvice) Cantsl Govt/ BSNL
7 Particulars of past held at e time of retrement
. Name of the oflce i chapra
b Post neld D6
. Scale of Pay/Pay Band & Grade pay of the pest 700-208700
. Basic PayiPay In e pay Dand § Grade pay Re. 80000
. 1Meier e SOpGiNIMENt MENGRSQ sbive WS NG GOVENMEN o GLiSios e BOVEmmMENt on Ioreign senecs lems. Gonsmoent
11 on foveign sevics, scae of paryay band, pay in She pay band and grade fay of 1he past i he parent depariment HA
2 Wheines dsciared sutistantive in any Post under e Cenlrs| Govt > Ho
2 Date of baginning of senice
10 Date of snding senice
" Cause of ending service Compuiscry Retrement (Ruse 40)
12 i case of computsory rasrement, tha orders of the Compasent suthorty wheter pansicn may be aicwed a1 ful rtes of 3 reduced rates and in ¢
5. e parc te fe 41
. Reduced Pension (n percentags of 14 rats) B
Reduoed DCRG (i peroentage of ul rate) %
1 removalldismissal from service wheiher orders of he compes iave been cbtsined for grani of compessionate llowsnca and #  HA
52, at what rat: (Plo
1 Farticulars ralating fo miitary senvice, #any. NA
15 Fatticulars relating 10 e sarvice in autonomaus body, if any Ha
1 Wheiher any Departmental or judicial proceedings in farms of rula @ of tha CCS(Pansion) Ruies, 8 pending against the retring amployes (f Mo

¥es, in fems of Rule 69 provisional pension wil be admissibie and grahuy il be witheld 1 the conclusion of departmental of deparimental or

iukcial praceadings and issue of fral arders)

Fig (15.1.3)

CPMS

b, Emoluments drawn during fen months pending retremsat

7 Pay Commsson ouoa201s 3012019 Lovet-10 (56100-177500) £00000.00
Tota 80000000
Noto : 1m0 o was on foregn senvca mmedate heno Nimeets wtvch b wensd b aran s out for being on forwign sarvce may be mankoned n derms(a) and (b) above (Note 7 beiow Rule 33)
. Average emakuments (Rule 34 AE=RsB000000/-  LPD= s 30000
. Emoluments or et (uhichever s higher) o pension (Rule s 80000
. Emoiuments reckoned for retrement gratuyidestn oy (Ruse 50) (80000 + (80000 * 32.00)  100) = Rs. 105500 -
DAR00%
1Py reckoned for tarly persion (Rube 54) #0000
1 Amoune of etrement gratutydesth gratuty (Ruls 50) (Refer S No 9 of Calcutation Sheet) (1105800 4)x 53)x (25 100)= Re. 349800
. Detats of Govt. dues recoverable out o ratity
a. Licanse foe for Govt. accommodaion see subrues (2)(3) and () of ke 2 m
b, Dues referrsd o n Rule 73 o
. Amount incicated by Directorae of Esates 1 bs winneld under subrule(S) of Rude 72 ~
2
a. Proposed pansion/senvcs gratuty (Rule 49 (50% of s 80000 1 (50/ 100) = Rs. 20000 -
b. Proposed dearmsss rebief on pension (as on tha dae of retramsnt 200%
2 Rate of Famiy pension
a. Enhanced ate (Rute 54 (3
. Twice ordinary ate (80000 x 50% ) = Rs. 40000 -
. Perod for which famil pension wi be payatie at ethanced rats For 7 years fom the date of dsathof ensiansr o the date on Which the pensionsr atans the 202 of 67 75 which ever
eater
d. Ordinaryrate (Rule 54 2 30% OF LPD = Rs. 240
(80000 x30% ) = 24000 -
1. Date from which ortinary rat of tamily pension v be payatle Ao sxpiry of snhanced rae period
2. Commutaton of panson

a. WWhemer smukaneousy appted for ComMutation of pension with the pension appication (appicabie only n 1he case of 1hose Who atre on YES
superannustion pension)

Fig (15.1.4)
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1. Date from which orcinary rate of family pension wi be peyable ‘Aer expiry of eananced rate peniod

P
aton (appicable ety m the case oftoze who retre oo ves
8000
84058000 x 12 = Rs. 810816
20000- 8000 = Rs. 12000
x
E
= Mobile number f any 9860123405
PART -1
1 Date of racelpt of pension papers by the Accounts Office rom Head of Ofice
2 Entitements admitsd
A Length of quastying service 25 YEARS 06 MONTHS 18 DAYS
8. Pension
o Gompusory Retrement (Rue 40
w Rs 20000
i) ovm22019
€. Commutation of Pension -
o 20000 x 40% = R 8000
i wted. # any 5000 % 8.446 % 12=Rs. 810816
20000- 8000 = Rs. 12000
Re 3408
o tonof Govt. N s

Fig (15.1.5)

15.2 Compassionate Allowance

The DH at the time of creating the retiree profile will exercise the option of “Removal/Dismissal
from service (Rule 24 and 41)” (Fig(15.2.1)) and the rest of the process flow will continue just
like the same we process for the Normal Pension cases. However, at the time of the filling of
Form 7, the DH must ensure to enter the correct and verified amount for the field wherein case
of removal/dismissal from service whether orders of the competent authority have been
obtained for grant of compassionate allowance and if so, at what rate (Please see Rule 41).

CPMS
. Parhcutars of post naid at e brma of atirsemant
& Name o the offics GMTO CHAPARAH
. Post helg Ao
. Scala of PayiPay Band & Grade pay of the post DSEA 2000 30000

0. Basic PayPay i e pay band & Orads pay

&, Wither e appainiment Mensoned S00ve Was Under Govemment of culeids I Govemement on forsign Service lemms prem— v

[  service, scale of pay/pay band, pay i the pay band and grade pay of ihe post n ine parent deparimen NA
. " i any Post unr the Cantral Gout.
s Zu011981
10 2152019
n RermavalDismissal Nom service (Rule 24 nd 41
12 e competant aulhority whelher pension may be allowed al l (ales of al reduced rabes and i case of

allowed (Fiease Sea Rule 41

2. Rsduced Pansian (m parosn it rate) NA

D, Recuosd DERG (N parcantsgs of ful rae) NA
1 rics Wit s Of I COmES1ent Bullonty Nayve bien oDLaINGd for Grant of compassionate alkowance and o,
1
1 o
1 pending against the retring employee. (1 yes

Msion of daparmental of JepTTSnal of O

u 28 YEARS 4 MONTHS 00 DAYS

Fig (15.2.1)
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The impact of which reflects in the Form 7 (Fig(15.2.2), Fig(15.2.3)).

CPMS

CPMS

PART -1

Name of the retring Govemmant Employee

Fatners/Hushand's Name

PANNO

Helght & Marks of dentsication
Date of Bitn

Service to which hevshe belongsndicate name of Organised senvice, # any, otherise say General Central Senvice)
Particulars of post hold ot e time of relcoment

. Name of the ofice

b Post held

. Scale of PayiPay Band & Grade pay of the post

d Basic PayPay In e pay band & Grade pay

. Whethe the appointment mentined abave wat unde Government or outside ¥

ovemmant on foraign senvca terms

1.1t 0n foveign seevice, scake of payipay band, pay in e pay band and grade pay of the post I the parent deparment

Wnather decared su

tantve in any Post undar ho Central Govt?

Date of baginning of service

Date of ending senico

ang senice

8 of compuisory febren:
of reduced tates. the percentag

1, he ofdors of he competent autnorty whete Dension may be aTowed at ul ales of ot reduc
f Which 15 to be alowed (Pease See Rule 41

e

. Reduced Pansion (n parcentage of A4 rate)

b Reduced DCR (i

ntage of ul rate

case o removaliismasal rom secvie wheter ordors o the compatent aulhorty have boen cotained for grantof compasionate alowance and ¢
at what rate (Please ses Rute 41)

Particulars rolating Yo miktary senice, ¢ any

Parbicul

ihe service i autonomous body, I any

Fig (15.2.2)

1. Pay rackaned for family parsion (Ruls 54)

ity dazm (Retar 5. No 9 of G
HIn of ‘smoiuments' o 1or §5Ch camplete SEc-MONly pariod of GualYing
service subjoct to maxemum of 16 % fimes the ‘smoluments mited o Rs. 206kh

Details of Govt dues recoveraila oul of gratudty

. License fes for Gout, sccommodation s

b rules (2,(3) and (4) of

b Dues refemsd to n Rule 73

. Amount Incicated by Dwsctorsta of Estales 10 b8 WFNeld Lndar sUbrus(S) of Rute 72

a. Froposed pensionsenvice gratuty (Ruk 49)

b Propassq seamsss sl on pension (55 on e date of retrament]

Rats af Family pension

. Enhanced rate (Rule 54 (3

b Tiics ardinary rale (75000 x 50% | = fis 37500 -

. Penod for whsch Tamily Dansion wil 2 payatie 3t ennanced rate

d. Ordnary rae (Rule 54,2
. (750005 305 ) = 22500 -

1. Dt from which ontinan 1ot of famity pansion v be payatie
Commutaton of pansion

. WWhemer smuRNB0AISy SOPHSd for COMMALANED 0f PSTSION AT 18 PSNSion SDEACENoN (SPRICADIE oAty In 118 358 of MOS8 WNo TENTE on
superannustion pensien)

. The parcentage of pension commuted
. Amaunt of mondhly pension comuts

. Commuted vaiue of pension

. Amoun o esuary pensen ater educting commuted porion
1Dl from which reced pension & payasle

0. it from which commuted pensicn i b be 1

Foskrelirement ageress of (e retvee.
emai D, #any
Mabila number, f any

PART .0

Fig (15.2.3)
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Ms. SARITA

YI0000EAL)

Meight 170 cm & dentication - CUT MARK ON HER HAND

ntral Govy BSNL

GMTD CHAPARAK

A

62000 - 80000

Rs 75000

Government

NA

No

011199

21052010

issal from service (Rule 24 and 41

No

R 75000

(165000 /4 % 57) = R 2361250 -
Limited 10 Rs. 20.00,000-

i
N

[

R 10000 /-

12000%
R 375001

FOr 7 y8ars from th date of G2ath of pensioner of 18 Ot 0 WHKCh I Densionsr STaNs 1he &3 of 67 412 which sver
warber

30% OF LPD = Rs. 22500 ¢
After qxpiry o enhanced rate pariod

YES

40% o 10000 = 4000 /-
Re. 4000
%4000 12 = Re

10000- 4000 = Rs. 5000 -

8868132478
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15.3 Miscellaneous issues

In order to account for delayed submission of commutation, on Form 7 has been provided. As
per rule 6 of CCS (Commutation of Pension ) Rules , 1981, the user will enter the date of
receipt of Form 1/Medical Report signing date (In case where form is submitted after the date
of retirement) (Fig(15.3.1)). In case where Form for commutation is submitted before date
of retirement then commutation shall become absolute on the day following date of
retirement.

CPMS

PART -1

noida

35 under Govemment o cutexds the Govermment on foreign service terms?

ind and grade pay of he post I the perent department

"

Voiuntary Retiemert on beng Deciared surpus (Rue 26-4

Fig (15.3.1)

The impact will reflect at the time of processing of Form 7, the factor of commutation will
take effect from the Date of submission of Form 1/Medical Report, i.e., In the case where
the form is submitted after retirement.

3k 3k 3k 3k 3k >k >k 3k %k 3k %k >k 3k %k %k %k %k 5k %k kk k

214




Comprehensive Pension Management System User Manual (Version 6.2)

Chapter 16

16. Income Tax Processing

AO PDA will allot the Case to DH PDA. After this, DH PDA will login and process the case
further.

Now DH PDA will go to the “Investment Declaration”. DH PDA can see the detail of particular
record by click on the “View” link shown in the last column of the grid.

Proposed Declaration: Uploading of Supporting documents against savings/investment is not
mandatory so the figures will only be checked in r/o ceiling as per IT Act.

Actual Declaration: Uploading of Supporting documents against savings/investment is
mandatory so the figures as well as Proof of saving will also be checked.

In case of documents not clear/Documents not as per amount fed, pensioner may be
requested to re upload. In such case, the declaration may be admitted as per available
document with remarks mentioning that pensioner may upload proper document in respect
of rejected column. After receiving of correct supporting document in fresh declaration,
based on revised declaration income tax may be processed. should be processed. Fig(16.1)

CPMS Dealing Hand(Pension Distributing Authority) . User +

Approve Investment Declaration

Show| 10 v |entries

L I R L N
View

Mr. DHANPAT 9599721127 XXXXXX4438 802017031200036 Proposed Declartion

Late. SANDEEP SUPERANNUATION THREE 8956321489 XXXHXX321H 802018071200335 Proposed Declartion View

Mr. SANDEEP WITHHELD NEW 4561237896 XXXXXX242G 802018041100340 Proposed Declartion View

Showing 1 to 3 of 3 entries

©2019 -Comprehensive Pension Management System (CPMS)

Fig(16.1)
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Once the DHPDA click on the View link, he can see the below screen .Now DHPDA will check
all the details filled by Retiree and send it to AAOPDA ,by selecting AAOPDA from the given
dropdownlist and click on the Submit button as shown in Fig(16.2)

~1mw —

Are you sure to save this calculation and send it for approval?

Donation U/S 80G - 50% scheme Remarks

uploded

UIS 80CCG- deduction in r/o investment in ESS 0.00 No 000 Remarks
document
uploded

WIS 80GG- deduction in respect of rent 0.00 No
document
uploded

UIS 80QQ8-deduction in respect of royalty income 0.00 No 000 Remarks
document
uploded

Uls B0CCB-deduction in rfo investment in ELSS 0.00 No
document
uploded

UIS 80 TTA - Interest on deposit in Savings account 0.00 No 000 Remarks
document
uploded

UIS 80 TTB- Interest on deposit senior citizen 0.00 No 000 Remarks
document
uploded

UIS 80U Self Handicap (severe disabilty and other disabilty) 0.00 No
document
uploded

Allocation of AAG biharpdaaac - Rahul singh v Cancel
UTLO619

Fig(16.2)
Now AAOPDA will login and Process the case further.

After login, AAOPDA will go to the “Investment Declaration Approval”. Now AAOPDA can
check the detail by click the View link shown in the grid. After crosschecking the detail he can
Approve or Return the record by click on the “Approve” or “Return” button shown in the grid
shown in Fig(16.3)

CPMS Assistant Account Officer(Pension Disbursing Autho . User +

Investment Declaration

Show| 10 v |entries

BL fication
O o e T T

Mr. DHANPAT 9599721127 20004438 802017031200036 Proposed Declartion Approve Retum

previous [l e

Showing 1to 1 of 1 entries

2 IT Calculation Sheet I

© 2019 -Comprehensive Pension Management System (CPMS)

Fig(16.3)
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Now AAOPDA will go to the IT Calculation Sheet. From hereon, AAO can see the calculation
Sheet by click on the View click shown in the grid Fig(16.4).

CPMS Assistant Account Officer(Pension Disbursing Autho . User ~

IT Calculation Sheet

Show| 10 v |entries

B9 LC & DLC Verificatic
Mobile .| pator | pateor Generated .
i Bt | Retroment ¥| FoteTertOPe De S
@ I
Mr. RAMAWTAR YADAV 802018061200158 8126116996  X00OGG14C  10/06/1958 3010612018 Superannuation 21062019 View
@ ent Declaration Mr. G P CHAUHAN 802019045200374 9768453210 X000OCK123) 28081959 301042019 Invalid Py on medical ground (Rule 38) 21062019 View
o M SANDEEP SUPERANNUATION.  goantgnationast 5236985622 JOOOOGMBOE  09/041958 301042018 Superannuation 25062019 View
Mr. SAMAY SINGH YADAV 802018096200161 8126116395  X000OG935D  10/08M1961 011032018 Voluntary Retirement at the nftative of the Govemment servantunder 55069019 yiew
rule 48, 48-A and FR 56 (k).
@ ulation
Mr. NARENDRA SINGH 802018091200163 8077315107  XO0OOKXB74D 050911958 3010312018 Superannuation 01072019 View
- M SANDEEP SUPERANNUATION.  g02019011200347 | 2550632509 X0000GKT29P  18101/1959 311012019 Supsrannuation 09072019 View
Mrs. PRITI SHARMA 802019026100293 6757323898 XOOOOXKS49G 100081966 0510212019 Valuntary Retirement at the nftiative of the Govemment servantunder — pg7o019 e
rule 48, 48-A and FR 56 (k.
Mr. DHANPAT 802017031200036 9589721127 Y00OOKKA3S  12/02M1956 2310302017 Superannuation 09072019 View
Showing 110 8 of & entries
previous | [l vext

©2019 -Comprehensive Pension Management System (CPMS)

Fig(16.4)

Once AAOPDA click on the View link of “View” the below shown page will open Fig (16.5).

Lustomize and control Google Lhrome

Calculation Sheet

Name & Address of the Employer MName and Desi of the employee

Department of Telecommunication , Binar Telecom Circle Mr. DHANPAT and Telecom District Manager
PANIGIR No. of Deductor TAN No. of Deductor PANIGIR No. of Deductee
JOOCKA43S
CIT (TDS) Assessment Year Period
Address:
12123 dhanpat nagar, bhagalpur 201920 Form To
City : Bhagalpur PIN: 813105 20 July 2019 23 Aug 2013

Details of Salary paid and any other income and tax deducted

1.Gross Salary
(a) Salary as per provisions constained in section 17(1) 462000.00 Salary BreakUp
(b) Value of perquisites uls 17(2) (as per Form No. 12BA, wherever 0.00

applicable)

(¢) Profits in lieu of salary u/s 17(3) (as per Form No. 12BA, wherever  0.00

applicable)
(d) Total 452000.00
(¢) Reported total amount of salary received from other employer(s).  100000.00

2.Less : 2(a) to 2(f) -Allowance exempt u/s 10

Fig(16.5)

217




Comprehensive Pension Management System User Manual (Version 6.2)

Also AAOPDA can see the “Salary Breakup” from here. (Fig 16.6)

Salary BreakUp

Gratutity Amount
Commutational Amount
Arear Amount

‘Amount of Previous Month

‘Amount estimated of coming month 462000.00

Fig(16.6)

If no proposed/actual declaration is sent by Pensioner, AAO PDA will run- Auto Calculation.
Fig(16.7)

CPMS

Auto Calculation Sheet

© 20129 -Comprehensive Pension Management System (CPMS)

Fig(16.7)

And can see the IT calculation for any pensioner by feeding PPO No. Fig(16.8)
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View Calculation Sheet

PPO Number: PPO Number

Show| 10 v |entries

m SR NamBer = HOBIe e % m SatserSinh %

No data available in table

Showing 0 to 0 of 0 entries

Fig(16.8)

********End*******
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