User Manual for Fixed Medical Allowance (FMA)

1. Introduction
The following functionalities/utilities have now been developed in SAMPANN:

a) The option to opt for FMA has been provided to IDA pensioners as well
b) An FMA Edit utility has been developed using which the FMA option can be changed at
the request of pensioner (both IDA and CDA)

The document details the process to be followed in this regard.

2. IDA Pensioners - Opting for FMA

2.1 Normal Pensioners

For IDA Pensioners, like CDA Pensioners, the option to opt for FMA has been provided while
filling up of the Forms in the ‘Commutation & FMA’ tab (Fig 01). This is available in the HoO
Module as well as the Side Channel.

CPMS

Personal Details  Commutation & FMA  Family Detsils  Nominafion Formi  Nomination FormA  Bank Details ~ CheckList  PreviewPrintForms

Commutation & Fixed Medical Allowance

(Fig.01)

In the Calculation sheet at DH (Pension) and ePPO, Medical Allowance will be Rs. 1000/- if
pensioner has opted for Fames shown in Fig.02.



CPMS

Dashboard

Calculation of Pension is s follows

£000/2

b. Class of Pension BSNL Voluntary Refirement Scheme 2019
Grievance Mas c. Dite of commencement of Pension ddimmiyy) 011022020
Bank Data Mig d. Percentage / amount of Pension Commuted NA
e Commuted Value - NA
f. Commuted Value Payable NA
Fepets a Reduced monthly Pension after commutation Rs. 3500 -
(After payment of deferred commutation amount will get revised. Current amount has taken nil commutation into account
B h. Restoration of commuted portion of Pensian : NA
Medical Allwance Rs. 1000

Details of Family / Nominee

19,
Date of Birlh . .

“
Ho YES

s SHS Wife 021091963

20. Amount of Family Pension
. AtEnhanced Rate Rs 3500 -
b. At Normal rate Rs 3500 -

21, BANK DETAILS :
Bank Account No : 35985221458
Hame of Bank STATE BANK OF INDIA
IFSC Code: SBIND0D1183

Branch and Code No. BOMBAY-SANTACRUZ WEST : 01183

(Fig.02)

2.2 Family Pensioners

3.1 At Form-14

For IDA Family Pensioners, like CDA Pensioners, the option to opt for FMA has been provided
at Form 14 in the ‘FMA’ tab (Fig 03). This is available in the HoO Module as well as the Side
Channel.

CPMS Dealing Hand(SSA Unit) ‘ User

Work Sheet (Form 14)

4 Claimant Detals  Document Uplaad ~ FMA

Fixed Medical Allowance [ —sax |

Whether your residence after retirement is as an * O CGHS Govered Area ® Non-CGHS Area

Fixed Medical Allowance Options : ) 1 vl be residing in non-GGHS arez but would b availing CGHS facilty for In-patient Department (IPD} and Out-patient Department (OPD) treatment. | will not be eligible for FMA
1 will avail medical facilties available to spousefamily members who is an employess/pansioner of GovemmentPSU/ Autonomous Body. 1 vill not avail CGHS facilty and FMA.
Avail medical facility of previous organization. | will not aval GGHS facity and FMA

1wl be residing in a non-CGHS area but would be avaling CGHS faciity for IPD reatment only by payment of GGHS contributions. 1 will s avail FMAfor OPD treatment

1 vil be residing in a non-CGHS area and viould not be availing CGHS facillty for oih PD ireatment and OPD treatment. | il avail FlA

®

Note: Pension forms will be generated automatically on filling the above information.
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(Fig.03)



In Calculation sheet at DH (Pension) and e-PPO, Medical Allowance will be Rs. 1000/- if
pensioner has opted for FMA as shown in Fig.04.

€. Commuted Value M.A
f. Commuted Value Payable - N.A
a. Reduced monthly Pension after commutation Rs 3500/

(After payment of defemed commutation amount will get revised. Current amount has taken nil commutation
into account.)

h. Restoration of commuted poriion of Pension N.A
18. Iedical Allowance - Rs. 1000
——

Details of Family / Hominee

18.
Date of Birth
ip wi s ically Handi ioner ?
“ SR RETALTED R
No YES

Mrs. ANITA Wife 11/09/1972

20. Amount of Family Pension :
a At Enhanced Rate : Rs. 3500 /-
b At Normal rate - Rs. 3500 /-

(Fig.04)

3. Edit FMA Details

3.1 Initiate FMA Edit

A new menu has been added at DH (Pension Section) Level. DH (Pension) should go to Edit
FMA Details - Search Pension. Then he/she should enter the PPO Number of the pensioner
for whom FMA Details have to be edited and then click on Search button as shown in Fig. 05

CPMsS

Dealing Hand(Pension Section) . User ~

Edit FMA Details

PPO Number:* 802019121208342

[# Edit FMA Details

(Fig.05)



Here, DH (Pension) should select the option as per the Pensioner request and after uploading
supportive PDF file, he/she should click on Save & Submit button as shown in Fig.06

cPMS e e . —

Fixed Medical Allowance

Current FMA status of pensioner : Yes List of CGHS Covered Cities

Whether your residence after retirement is as an O CGHS Covered Area ® Non-CGHS Area

Fixed Medical Allowance Options :*

o wil
o il 0is

o Avail med ot avail CGHS faciity and FMA

o 1wl e res ailing CGHS facilty for IPD freatment only by payment of CGHS contributions. | will also avail FMA for OPD treatment
® 1 vil be residing in a non-CGHS area and viould not be availing CGHS facilty for both IPD treatment and OPD treatment. | will avail FIMA

Note: Pension forms will be generated automatically on filling the above information.

{uploau PDF Only)
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(Fig.06)

Now DH should go to on Edit FMA Details = FMA Sanction Order and he/she should select
status as ‘Fresh Cases’. Here, DH can see those cases for which FMA details have been edited.
There are 03 options here; Edit, Delete and Send available under the Action column as shown
in Fig.07.

CPMS

Dealing Hand(Pension Secfion) 9 User ~

FMA Section Order

Status Fresh Cases A

Show| 50 ~|entries

_ FRONUmbeEr m R0 fioeston m

Mr. SAHDEV 802019121208342 View /SanctionView braao - sathish kumar #'1 Delete/ Send

Mrs. SHAKSHI 802020012208464 View /SanctionView braao - sathish kumar ~ #'1 Deletel Send

[# Edit FMA Details 1 »

Showing 1 to 2 of 2 entries
First | Previous n Next || Last

(Fig.07)

DH can also download Sanction Order from here after click on ‘SancitonView’ as shown in
Fig.08



Government of India
Department of Telecommunication
Q/o CCA, Bihar Telecom Circle, Patna
2nd Floor, CTO Annex Building,
Patna - 800 001

PAN : HOOGK032E SANCTION NO :

PPO NUMBER : 802020101208549 DATED : 14/09/2021

Sanction Order: Cessation of Fixed Medical Allowance.

1. Consequent upon submission of request for not availing Fixed medical Allowance (FMA).the FMA amounting to Rs 1000/~ per month to Mr. [DA SAU MIN retirad on
3111072020 is hereby ceased we f 14/09/2021.

To

1. Bihar Telecom Circle

Patna

For Payment and confirmation of paymentitransfer (two copies)
2. Mr. IDASAU MIN ,

delhi, delhi,

DELHI, 110011

3. Head of Office
Authorised Signatory with Stamp

(Fig.08)

a. Edit: DH can click on the Pencil Icon to Edit the details if he/she finds a mistake. After
editing, the revised Sanction Order can be viewed from the same page.
b. Delete: If the request was initiated by mistake, DH can deleted the request by clicking on

the Delete button
c. Send: If everything is fine, DH can select the relevant AAO and click on the Send button

(Fig 09 and Fig 10)



| Comprehensive Pension Manage X {3 (6) Whatstpp x| + o - X

<« C A Notsecure | dotnetuatuneecopscloud.com:9091/PS/PensionSection/FMASectionOrder aQ % &

CPMS

Dealing Hand(Pension Section) User ~

FIMA Section Order

Status Fresh Cases A

Show| 50 w|entries

Search
I e S Lo
Mr. IDA SAU MIN 802020101208549 View /SanctionView braao - sathish kumar ~ &1 Delete/ Send
4 Select R
ipefsc - Ashish Srit

Showing 1to 1 of 1 entries PSAAOn- BR ESK

aaopenbr umar y -

psa001 - KK AAO First | = Previous n Next  Last

AAOPENCCABIH3 - MAyank Misal
braaops - Mishra Gunjan
piyaaaops - piyaaaopsPS

paao - pooja

BRPSAAQ - PS AAD

braaoz - Ramesh

RameshAAQ - Ramesh Joshi
braao - saihish kumar

53k - SSK
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- p Type here to search

(Fig.09)

dotnetuat.uneecopscloud.com:9091 says

“ Cancel

Dealing Hand(Pension Section)

Are you sure you want to Approve?

FMA Section Order

Status Fresh Cases ~

Show| 50 | entries

Search

R N Lo
Mr. IDA SAU MIN 802020101208549 View /SanctionView braao - sathish kumar ~ &1 Delete/ Send

‘4 »

Showing 1to 1 of 1 entries
First Previous n Next Last

(Fig.10)



3.2 AAO (Pension) Approval

AAO (Pension Section) should go to Approval =>Edit FMA Details >FMA Sanction Order
Approval. Here, he/she can see the list of FMA Sanction Orders which DH (Pension) has sent
for approval as shown in Fig.11

CPMS

Assistant Accounts Officer(Pension Section) ‘ User -

FMA Sanction Order Approval

Show| 50 | entries

Search
_ FRONGmbSt \ _

Mr. CDA SAU MIN 802020101108550 View /SanctionView Return/ Approve
Mr IDA SAU MIN 802020101208549 View /SanctionView Return/ Approve
Mr. SAHDEV 802019121208342 View /SanctionView Return/ Approve
[ Edit FMA Details
Mrs. ANITA 802021049208552 View /SanctionView Return/ Approve
Mrs. RADHA 802021049108551 View /SanctionView Return/ Approve
4 »

Showing 1 to 5 of 5 entries
First | Previous n Next | Last

(Fig.11)

If all data sent by DH (Pension) is found correct, then AAO (Pension Section) can approve the
case by clicking on Approve button and if AAO (Pension) finds some corrections in any case,
then he/she can return that case to DH (Pension) by clicking on Return button as shown in
Fig.12.

= Assistant Accounts Officer(Pension Section) |

FMA Sanction Order Approval

Show| 50 v | entries

Searct
e | e T s e B

Mr. CDA SAU MIN 802020101108550 View /SanctionView Return/ Approve

Mr. IDA SAU MIN 802020101208549 View /SanctionView Return/ Approve

Mr. SAHDEV 802019121208342 View /SanctionView Return/ Approve
(# Edit FMA Details

Mrs. ANITA 802021049208552 View /SanctionView Return/ Approve

Mrs. RADHA 802021049108551 View /SanctionView Return/ Approve

»

First | Previous n Next | Last

Showing 11to 5 of 5 entries

(Fig.12)




3.3 Approval at AO (Pension)

AO (Pension Section) should go to Approval = Edit FMA Details FMA Sanction Order
Approval. Here, he/she can see the FMA Sanction Orders list approved by AAO (Pension) and
sent for approval and DSC as shown in Fig.13

CPMS

Accounts Officer(Pension Section) 8 User -

FMA Sanction Order Approval

Show| 50 w | entries

Search
_ FrOnamber | Vew v _

Mr. CDA SAU MIN 802020101108550 View / SanctionView Retumn/ Approve
Mr_ IDA SAU MIN 802020101208549 View / SanctionView Return/ Approve
Mr. SAHDEV 802019121208342 View / SanctionView Return/ Approve
Mrs. ANITA 802021049208552 View / SanctionView Return/ Approve
Mrs. RADHA 802021049108551 View / SanctionView Return/ Approve
Mrs. SHAKSHI 802020012208464 View / SanctionView Return/ Approve

4 »

Showing 1 to 6 of 6 entries
First Previous n Next Last

[ Edit FMA Details
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(Fig.13)

If all data approved by AAO (Pension) is found correct, then AO (Pension Section) can approve
and DSC the case by clicking on Approve button and if AO (Pension) finds some corrections in
any case, then he/she can return that case to DH (Pension) by clicking on Return button as
shown in Fig.14

CPMs

1]

FMA Sanction Order Approval

Show| 50 | entries

=T o= e =

Mr. CDA SAU MIN 802020101108550 View | SanctionView Return/ Approve
Mr. IDA SAU MIN 802020101208549 View ! SanctionView Return/ Approve
Mr. SAHDEV 802019121208342 View / SanctionView Return/ Approve
Mrs. ANITA 802021045208552 View ! SanctionView Return/ Approve
Mrs. RADHA 802021049108551 View | SanctionView Return/ Approve
Mrs. SHAKSHI 802020012208464 View | SanctionView Return/ Approve

First Previous - Next Last

Showing 1 to & of 6 entries

(# Edit FMA Details
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(Fig.14)



3.4 Returned Edit FMA Cases by AO/AAO (Pension Section) to DH (Pension Section)

DH (Pension Section) should go to Edit FMA Details >FMA Sanction Order and select
Status as Return Cases. Here he can see those cases which are returned by AO/AAO (Pension
Section).

Now DH (Pension) can edit, delete or send the case. The process as mentioned in section 3.1
would be followed here ( Fig.15)

Dealing Hand{Pension Section) 0 User ~

FMA Section Order

Status Return Cases -

Show| 50 ~  entries

K N
Mr PROV SIXTYFOUR THREE 802020011108337 View /SanctionView braao - sathish kumar &1 Delete/ Send

4 3

Showing 1 to 1 of 1 entries
First Previous n MNext Last

(Fig.15)

3.5 Allotment by AO (PDA)

AO (PDA Section) should go to Allotment > Allocate FMA to PDA DH. Here, he/she can see
the list approved cases by AO (Pension). Now AO (PDA) should select the cases and the DH
PDA and then click on Send To DH as shown in Fig.16.

CPMS T T ) 0 —

Allot Cases to Dealing Hand(DH)

Show| 50 v |entries

-_m R §) Duectsin §] Dete of Retirement §| DetootseriToRAO m SeEm R .

[ M PROV SIXTYFOUR THREE 6765756675 KOKKKBTIF 0710111960 3110122020 1410812021 Chapra TD FIA Order
‘ v
Shoving 110 1 of 1 entries
First | Previous - Next || Last
Allocation of DH brpdadh2 - BIHAR PDAL v Send ToDH il
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(Fig.16)



3.6 Sanction Receive at DH PDA

DH (PDA Section) should go to Action = PDA Section = FMA Sanction Order. Here, he/she
can see the list of cases allotted by AO (PDA). Now DH (PDA) should click on Approve as
shown in Fig.17 after downloading the signed Sanction Letter.

I, Comprehensive Pension Manage X {9 (5) WhatsApp x| + o - X
&« C A Notsecure | dotnetuat.uneecopscloud.com:9091/PDA/PDASection/FMASectionOrderList Q % &
CPMS = Dealing Hand(Pension Distributing Authority) . User -

FMA Sanction Order Approval

& Action

Show| 50 -« |entries

Search
_ FRONumber \ m

& PDA Section

Mr. CDA SAU MIN 802020101108550 View/ SanctionView Approve
Mr. IDA SAU MIN 802020101208549 View / SanctionView Approve
Mr. JAFAR SUPER 802020011208327 View / SanctionView Approve
Mr. SAHDEV 802019121208342 View / SanctionView Approve
Mr. SITARAM 802003112200207 View / SanctionView Approve
(= ST Mrs. ANITA 802021045208552 View/ SanctionView Approve
Mrs. ANJALI BHOWAL 802018051200212 View / SanctionView Approve
Mrs. NISHA 802009032108187 View / SanctionView Approve
Mrs. RADHA 802021049108551 View / SanctionView Approve
Mrs. SHAKSHI 802020012208464 View / SanctionView Approve

: s g ENG  242PM
H L Type here to search m ﬂ m £ e [E g < o 7 \MJ 14/09/2021 o

(Fig.17)

After receiving the Sanction, the FMA details as edited will start appearing in the respective
monthly bills.

Some important points to note are:

1. There is no dependency of Monthly Bill on initiation of FMA Edit. Therefore,
irrespective of whether the Monthly Bill has been processed or not, system would allow
editing of FMA

2. The DSCed Sanction will be available at:

a. Pensioner Document Report under the Revision head
b. Pensioner Dashboard
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